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Welcome…
Welcome to the Spring 2018 issue 
of Police Resettlement magazine.

Steve Urban
Police Resettlement Editor

T
his issue is the start of 
our third year of producing 
Police Resettlement 
magazine, we hope you 
are continuing to enjoy 

reading the hard copies that are 
freely available in parade rooms, 
canteens and front desks. We 
are always keen to hear from our 
readers and invite you to engage 
with us on what else you would 
like to see in future editions.

To ensure that you never miss 
an issue of Police Resettlement 
we invite you to subscribe for free 
online and have each issue sent 
direct to your email address, simply 
visit www.policeresettlement.com/
subscription to include your name 
and email address to be added to 
our ever growing list of subscribers.

In this issue we have lots of 
exciting employment opportunities 
for those of you considering 
leaving or about to retire. There 
are various training and franchise 
opportunities as well as courses 
from Colleges and Universities. 

We know that lots of our readers 
are still actively serving, so we 
also look at various courses and 
opportunities for those of you 
looking to enhance your career, as 
well as courses for those of you 
looking at gaining qualifications in 
different areas in preparation for 
your transition back to civilian life. 

We are continuing to work with 
Security Cleared Jobs and will be 
bringing you three more events in 
2018 with two of them being held 
in London at the QE11 Conference 

Centre and the other being held 
in Manchester. These events 
are proving to be very popular 
allowing you to meet face to face 
with potential new employers. 

You can find out more about 
these events by visiting www.
policeresettlementexpo.com The 
next event will again be held at the 
Bridgewater Hall, Lower Mosley 
Street, Manchester M2 3WS. 
The event will open at 10:00am 
with the last entry at 2:30pm 
and doors closing at 3:00pm 

These magazines are free and 
designed to assist you all with 
career development whilst still 
serving as well as gaining crucial 
transitional support and advice 
when finally leaving service. 
Our advertisers are carefully 
selected to ensure they make 
your transition back to civilian 
life an easy one, please be sure 
to mention our magazine when 
contacting them as without 
them none of this is possible.

Our social media groups are 
growing and we appreciate all 
your comments, shares, likes and 
tweets that we have received, 
please keep spreading the word 
about the magazine and lets us 
know what you would like to 
read about in future issues.

We hope you enjoy reading 
this issue and look forward to 
welcoming you to our groups 
on social media and becoming 
a subscriber to our digital 
copies. You can subscribe for 
free on our website www.
policeresettlement.com 

Follow us on Twitter @
PoliceResetMag 

Like our Facebook page 
www.facebook.com/
PoliceResetMag/ or join our 

LinkedIn group www.linkedin.
com/groups/8422367 or search for 
Police Resettlement Magazine. 



CIVIL NUCLEAR CONSTABULARY

DETER, DEFEND, DENY, RECOVER

For more information and to apply, visit www.cnc.jobs  
or contact the Resourcing Team on 01235 466666.

CNC is an equal opportunities employer.

The Civil Nuclear Constabulary (CNC) 
is an armed police force, keeping the 
nation safe from harm by securing 
the integrity of civil nuclear material. 
Our primary function is the protection 
of licenced nuclear sites not used 
wholly or mainly for defence purposes 
and the safeguarding of nuclear 
material in the UK and elsewhere.

POLICE OFFICER
Entry point salary £23,025
(rising to £25,700 after training)

The facts: we have some remote 
locations; you will need to live in close 
proximity of your allocated site and 
our officers work 12 hour shifts.

The opportunities: 16 week 
foundation training course; 
unique fi rearms training and after 
24 months you can apply to join one 
of our specialist teams such 
as fi rearms instructor, dog 
handler or escort team.

You will be required to 
achieve medical and fi tness 
standards as part of the 
application process, and 
these must be maintained 
and demonstrated throughout 
your career with the CNC.

Successful candidates will 
be required to relocate at 
their own cost, if applicable.
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Recruitment

The CNC is a specialist armed police service 
dedicated to protecting the civil nuclear industry.

Civil Nuclear Constabulary

W
e protect 14 civil 
nuclear sites 
across England, 
Scotland and 
Wales, safeguard 

nuclear material in transit and play 
a key role in national security. 

The civil nuclear industry includes 
nuclear research and provides 
nuclear energy to millions of 
people. To protect such an 
important commodity, as well as 
the public. We are a police force 
like no other, offering a variety of 
Police Officer and support roles 
at all levels. By protecting nuclear 
materials on site and in transit, we 
play a vital role in national security.

The Civil Nuclear Constabulary 
(CNC), following the National 
Recruitment Standards in 
accordance with Home Office 
guidelines and process for 
recruiting Officers into the 
Constabulary. Our selection 
processes are based on ability, 
skills and expertise. We recruit 
the very best people based on 
merit, regardless of sex, race, 
religious beliefs, sexual preference 
or anything else unrelated to 
the role. The nature of our work 
means that we have to conduct 
a rigorous application process 
which, of necessity, can also be 
quite lengthy. The process involves 

a variety of screening checks, as 
well as security and reference 
checks. This is an essential part of 
ensuring that we recruit the most 
able individuals and you are right 
for us, as well as ensuring that 
joining us is the right move for you.

Our Policing Priorities include: 
National and international 
terrorism, Information and 
technology proliferation, Protection 
of the site and facilities from 
incursion and unlawful protest, 
Crime committed within site area. 

APPLICATION fORM
The first step in your application 
is to fill out the online application 
form. This will give us all the details 
we need to decide whether you 
should go forward to the next 
stage in our selection process. 
The form will ask you to go into a 
large amount of personal detail, 
including giving information on 
any previous convictions (these 
will not necessarily be a bar to you 
joining the Constabulary). You will 
also be asked about a range of 
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RECRuITMENT PROCESS
Criteria to apply
Age: 18.5 on appointment 
with no upper age limit.

Nationality: Either a British citizen, 
a member of the EC/EEA, or a 
Commonwealth citizen or foreign 
national who has lived, unrestricted, 
in the UK for the previous five years.

Criminal Record: ideally applicants 
have to have clean record to apply.

Financial concerns: Applicants 
should be free from debt 
and not be bankrupt.

Qualifications: There are no 
qualifications required for entry 

Driving Licence: Applicants 
must hold a full driving licence 
with no more than 6 points.

Fitness: Pass level 7.6 
on the bleep test.
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issues, from any tattoos you might 
have, to your business interests 
and your financial position.

Some people might find the 
application form daunting, but 
we provide guidance notes to 
help you fill it in correctly.

REvIEW Of 
APPLICATION fORM
We will assess your application 
and will let you know the outcome 
of your application. Please note 
this process is a minimum of 6 
weeks, during periods of high 
recruitment it may take longer, 
these checks include a criminal 
records check and completion of 
a medical pre-screening form.

ASSESSMENT CENTRE 
/ PRE-EMPLOyMENT 
ASSESSMENTS 
We will assess your application 
form against the national 
recruitment criteria, and if you pass, 
we will invite you to an assessment 
centre. The assessment 
activities include a briefing on the 

organisation, firearms assessment, 
a physical test and interview. 
These may take place over several 
days and at different locations.

Police Officers are covered 
by the disability discrimination 
Act, so if you have a disability, 
we will make reasonable 
adjustments where appropriate.

Your fitness will be assessed 
as part of the application process. 
The job related fitness test looks 
to see whether you are fit for 
the job. The CNC carry out the 
multi-stage shuttle run (bleep 
test) to level 7.6. This is in line 
with National Standard for Armed 
Response Officers. If you prepare 
properly, you should have no 
problems passing. If you do not 
pass first time, you may have the 
opportunity to re-take the test.

If you are worried about 
your fitness, it’s a good idea 
to do some training before you 
are called in for the fitness 
test, but make sure you seek 
medical advice before starting 
any rigorous training.

MEdICAL APPOINTMENT
Medical appointments may 
be provided as part of the 
assessment centre, if not then 
you will be required to attend at 
another time. There are a number 
of medical conditions which have 
been identified as being a potential 
risk to the individual in carrying out 
the role of Authorised Firearms 
Officer within the Civil Nuclear 
Constabulary and, as such, may 
preclude the individual from 
employment if they are present. 

REfERENCE CHECkS
If you pass all our assessments, 
we will then carry out 
employment reference 
checks for the last three 
years. If appropriate, we 
will also carry out military 
and police service checks.

SECuRITy vETTING
One of most important - and 
most time-consuming - steps 
in our recruitment process 
is our security vetting.

Before you start your initial 
training course, you will need 
to have achieved the security 
clearance requirements as laid 
down by the ACPO/ACPOS 
Police Recruiting vetting standard 
and the government National 
Security vetting standard.

gaining security clearance 
can be a lengthy process and 
includes a large number of 
checks. As part of these checks, 
you may also be interviewed by 
the defence Business Service.

CONdITIONAL OffER
If there is a training course 
pending, we will send you a 
conditional offer, which will tell 
you where you will be posted 
and when your initial training will 
start. You will receive at least 
four weeks’ notice of the start 
of your training. Once you have 
accepted this conditional offer, 
we will contact your current 
employer for references, 
and start security 
vetting. This can be 
a lengthy process 
and can take up 
to a minimum 
of 3 months to 
complete.

CAREER OPPORTuNITIES
Once the probationary 
period has been completed 
there are opportunities 
to apply for including:

Strategic Escort Group 
(SEG): This team of officers 
are responsible for supporting 
the transportation of nuclear 
material in the UK and oversee 
either on the road or on the sea.

Firearms Instructor: This role 
is a trainer role, helping to keep 
our officers up to date with 
their firearms qualifications 
and other specialist training.

General Trainer: This role 
trains all non-firearms related 
law and general police skills.

Dog Handler: This role is to 
work with the dogs to help 
with patrolling and aiding the 
officers search capacity.

Personal Safety Training: This 
role trains the officers in personal 
safety, including arrests.

Promotion: Officers can apply 
for promotion opportunities 
including Sergeant, Inspector, 
Chief Inspector, Superintendent, 
Chief Superintendent etc.

Applications are to be completed 
on-line accessed via our careers 
website www.cnc.jobs. 

©
 S

tu
ar

t 
B

ou
lto

n 
/ S

hu
tt

er
st

oc
k.

co
m



Recruitmenet

I
n the first 
three months 
we have 
made lots of 
connections 

and met many 
retired or 

resigned police 
officers who are now 

looking for work, already working or 
have taken the step to be business 
owners. We have interviewed a 
number of those and have posted 
those videos on the website for our 
readers to hopefully gain relevant 
knowledge and experience from. 
We have also interviewed business 

owners who are looking for 
retired police officers and 

staff to work for them; 
who have the right 
skills and professional 
values to undertake 
a job role that is 
away from policing.

The intention of our 
website is to provide 
a growing pool of 

knowledge that is relevant 
to those leaving or intending to leave 
the police. Let’s face it, we all do 
eventually, one way or another, so 
why not help to prepare ourselves 
for this inevitable transition? We are 
continuing to interview and post 
videos and audio recordings of those 
whom have already made the leap so 
that our readership can understand 
more about what’s ahead of them. 
We have a growing Facebook 
group community that people are 
welcome to join and contribute 
to and also, we are seeking to 
post on the website relevant 
advertisements for jobs, training and 

other services, carefully selected, 
that may be of interest to those 
moving across to the private sector.

What has really struck me 
during this three-month period has 
been the fact that many business 
owners are literally crying out to 
recruit mature, honest, reliable 
and disciplined staff who can take 
on a new role outside of policing. 
This could be anything from 
landscape gardening to managing 
a team of cyber security experts. 
Whatever it is, in the main, an 
ex-police officer or police staff 
member would quite readily meet 
the job description criteria for 
many advertised civilian job roles. 

Take for example our recent 
partnership arrangement with an 
organisation called Club Power. 
Owned by two people, one of 
whom is a serving police officer, 
it has the potential to grow to a 
multi-million-pound organisation 
within the next few years. It is 
not a selling organisation, but 
they are looking for associates 
who can talk face to face with 
business owners, ask them a few 
simple questions and then tell 
them how they could potentially 
make some savings. There is very 
little bureaucracy involved and 
no chain of command to interfere 
with an associate’s personal goal 
or target. An associate can make 
as much or as little money as they 
like and can look at it as a hobby 
or a full time second career. 

For those who are aspiring to 
run their own business, whatever 
that business may be, they may 
be wondering how to get the ball 
rolling and who to consult with to 
get that great idea off the drawing 
board and take some positive 
action to make it a reality. I had 
the pleasure of being invited to 
present at an event called ‘Shifts 
to Success’ where the owner 
and ex-police officer, Alex Seery, 
has put together a great team of 
business mentors who are well 
positioned to help police family 
members to make that next step 
if they really are serious about 
running their own business. Alex 
runs his introduction courses 

on a regular basis and if you’re 
interested in running your own 
business and want to make it a 
success first time around, ‘Shifts 
to Success’ has been set-up by 
an ex-police officer for the police 
family and really is worth pursuing.

From my online interviews 
with many current and ex-police 
staff, the one phrase that has 
been ringing out loud and clear is 
that of ‘self-belief’. We are taught 
in policing to trust and value our 
colleagues and we do this very 
successfully. We are given skills 
that in the main, we take for 
granted and perhaps don’t even 
recognise as being sought after 
skills. Many potential employers 
have said that they are looking 
for the values that ex police staff 
bring to the table and specifically 
mention honesty, integrity, 
respect for others, dedication, 
empathy and professionalism. 
These values are not something 
that can readily be attained by 
bringing in a new employee from 
another similar organisation. 
That’s why companies such 
as BT Openreach and Qinetiq 
are openly looking to employ 
those who have left the police 
or thinking of leaving policing.

In contrast, the Armed Services 
have well established processes 
in place for looking after their 
staff once they approach their 
retirement through their Career 
Transition Partnership (CTP). 

Leaving the Police was launched 
by two former police officers, 

Rob Hoblin and Mark Corder, at 
the beginning of January 2018, 
and has gone from strength to 

strength regarding the interest it 
has gained globally. 

(www.leavingthepolice.co.uk)
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"
"

The intention of 
our website is to 

provide a growing 
pool of knowledge 

that is relevant 
to those leaving 

or intending to 
leave the police. 
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The skills being identified in the 
military include the following:
•  Communication skills
•  Organisation and commitment
•  Problem solving and adaptability
•  Leadership and management skills
•  Health and safety, 

security awareness
•  Team working
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This includes the provision of 
resettlement training courses, 
designed specifically with 
Service leavers in mind, to give 
those leavers the best chance 
of success when entering the 
civilian job market. This concept 
has been achieved through the 
Ministry of defence working in 
partnership with an organisation 
called Right Management.

An example of this is Barclay’s 
AFTER programme which was 
set up in 2010 to help all military 
veterans transition into civilian 
employment, irrespective of their 
circumstances, service or rank. 
The AFTER programme provides 
the leavers with work placements, 
internships and employment 

opportunities as well as Cv and 
interview coaching to help them 
land their skills in a way that will 
resonate with civilian employers. 
Up to the time of writing this 
article, Barclays have been able to 
help over 5,000 service personnel 
in their transition process with 
over 500 being successful in 
attaining a role within Barclays. 

Unfortunately, UK policing (i.e. 
The Home Office) doesn’t have 
a Career Transition Partnership 
in place with a provider such 
as Right Management and I 
believe that UK Plc is missing a 
great opportunity to gain from a 
similar partnership programme. 

I see no reason why policing 
skills cannot be recognised in 
the same way. In my opinion, 
they are very much aligned, 
irrespective of job role or rank. 
The portfolio of skills and abilities 
that each police officer or staff 
member gains during their career 
would readily meet many civilian 
roles but our police family need 
some form of assistance, such 
as a CTP programme, to make 
any transition successful. 

We can be contacted at  
info@leavingthepolice.co.uk and 
we are always seeking to interview 
online those who have gone on to 
successful professional ventures 
beyond policing and also to speak 
online to potential employers and 
find out what they are looking 
for in relation to transferable 
skills and competences. 

To achieve a similar CTP 
concept, UK policing will need buy-
in from the Home Office, College 
of Policing, National Chief Police’s 
Council, Police Federation England 
& Wales, Staff Associations, 
Trades Unions and others before 
any similar programme has any 
chance of getting off the ground.

Leaving the Police is working 
with another partner, State 21, 
which is also run by two ex-
police officers from Hampshire 
Constabulary, and we are currently 
scoping the viability of trying to 
establish interest in taking the 
military CTP concept forward at 
the strategic level within policing. 
We will update our readers on 
progress at the earliest opportunity.

As we have said from the 
onset of creating Leaving the 
Police, we are here to help 
police officers and staff (serving 
or retired) to help themselves. 
There is a global network of 
vast knowledge and experience 
already created, we are here to 
try and help you to help yourself 
by tapping in to whatever area of 
business interests you most.



Recruitment

So What Next?

I started working in Criminal 
Justice recruitment back in 
2004 and when I told people 
that I found jobs for ex-police 

officers, 99 times out of 100 they 
would say “What? In security?” 
Because undoubtedly, traditional 
thinking was that was just what 
ex-coppers did.

Although times have changed 
significantly since then, there 
are some officers who haven’t 
realised this and that is where we 
come in.

Based in Central London, 
Servoca Resourcing 
Solutions specialises in working 
with former police officers, and 
other members of the public 
sector, civil and criminal justice 
fraternity. We have been involved 
within police recruitment and 
services since 2002 and have 
supplied to over 75% of police 

We posed the age old question that 
has faced police officers approaching 
their 30 years service to John Wood, 
Director of Servoca Resourcing Solutions.

forces in England, Wales and 
Northern Ireland.

Servoca has provided 
resource domestically and 
internationally to police forces 
for operational, strategic, 
supervisory and managerial 
roles across the investigative, 
enforcement, compliance and 
intelligence disciplines, and 
can offer a range of additional 
skills and services that may 
not reside in-force due to cuts, 
efficiencies or lack of need on a 
permanent or ongoing basis.

We provide contract, 
permanent and fixed term 
opportunities to former officers 
whether they have completed 

their full term of pensionable 
service or, as is increasingly often 
the case, they have decided to 
leave the service earlier to pursue 
other career opportunities. These 
roles may be full or part time or 
in some cases on an occasional 
ad-hoc basis.

As well as working with 
police forces, Servoca’s client 
base extends beyond the 
immediate police family. We 
have identified contract and 
permanent opportunities across 
a range of public and private 
sector organisations as well as 
some within the third sector for 
individuals registered with us.

Predominantly, the most 
common denominators here are 
that they are all organisations 
that require investigative, 
enforcement, intelligence or 
compliance related skills and 
experience. Coincidentally, skills 
that are highly prevalent within 
the police service. They may be 
central government departments 

or banks, charities or public/
private sector partnerships.

On top of those easily 
recognisable areas of experience, 
former police officers also 
possess a range of “soft” skills 
that often go unrecognised in 
themselves but are apparent to 
alternative potential employers 
and that they could benefit from.

Skills such as conflict 
resolution and immediate or 
projected risk assessment are 
part of the everyday job for 
many police officers, whether 
in uniform or otherwise. Many 
former officers do not appreciate 
that the “people“ skills that they 
have developed over the course 
of their service are exactly that, 
skills, skills which not everybody 
has or have to use to anything 
approaching the same level 
that they most likely have done 
in their policing role. To be able 
to gain access to that type of 
knowledge, knowledge and 
experience that can be shared 
with new colleagues is seen as 
an undoubted benefit for many 
employers.

With the increase in recent 
years of collaborative and 
partnership working, officers are 
often used to operating within 
these types of arrangements, 
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whether they be in lead or 
contributory roles. This has 
also opened many of them to 
a greater understanding of the 
differences in culture that they 
may face when they leave the 
service.

One of the biggest criticisms 
I would often hear regarding 
former officers when placed into 
non-policing work environments 
was that they were not very 
flexible in their working practices. 
This is hardly surprising as 
many grew up in a heavily 
rank structured, results driven 
working environment where 
instruction was not questioned 
or discussed, just acted upon, 
an approach which served 
forces well for many years but 
is somewhat out of step with 
modern policing and commercial 
practices. Recognising this, 
many employers are now more 
actively engaging former officers 
for the insight and experience 
that they can bring, gained from 
their time working within the 
police service.

We have also seen demand 
grow for former detectives to 
work across a number of areas. It 
is difficult to ignore the increasing 
number of reviews and historical 
or legacy investigations as 
well as the effect that some of 
these have had on current case 

numbers; the “Saville” effect as it 
has become known for instance 
in relation to the significant 
increase in reports of current and 
historical child abuse. All of this is 
against a backdrop of “business 
as usual” for forces and other law 
enforcement bodies alike.

Demand for certain skills will 
tend to fluctuate and generally 
will be closely aligned to the key 
policing trends and priorities of 
the time. So by way of example, 
the most in-demand / requested 
skill types at the moment are:
• Public Protection
  /Child Abuse
• Child Sexual Exploitation
• Digital / Cyber Forensics
• Review Officers
• HOLMES Specialists 
• Intelligence Analysts
 & Researchers

As well as recruiting on behalf 
of a variety of clients, Servoca 
will also engage former officers 
directly to deliver outsourced 
services to a range of criminal 
and civil justice organisations 
as part of Servoca Managed 
Services.

Servoca Managed Services 
deliver bespoke managed and 
outsourced services covering a 
wide range of civil and criminal 
justice needs, from independent 
investigations through to training, 
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taped interview transcription to 
professional witnesses. We have 
extensive experience in working 
within the police, civil and criminal 
justice sector, and have the 
capability to assist with an array 
of managed outsourcing needs.

With the wide ranging 
changes across the police and 
public sector, and the focus 
on greater efficiencies needing 
to be implemented, Servoca 
are listening to organisations 
to understand where they see 
these efficiencies being found, 
and how we can make available 
services that can help address 
them while they maintain the 
level of performance and delivery 
that is expected from them, 
whether they are fully outsourced 
services or purely resource based 
solutions.

In terms of Servoca 
Managed Services, we are 
always keen to hear from 
candidates with Professional 
Standards (especially Conduct 
& Harassment), low level 
surveillance or anyone with 
tape transcription experience.

Registering with us is simple 
and free. For anybody wishing 
to register with us they can call 
our Police Recruitment team on 
0207 747 3044 or email their 
details or CV to  
srs@servcoa.com.

If you do not have a CV, 
we are more than happy to 
provide advice on how to 
create one, especially as we 
appreciate that detailing 30 
years of police service on 
2 sheets of A4 paper is not 
necessarily the easiest of 
undertakings, and deciding 
what to include and what to 
leave out can lead to hours of 
reflection and deliberation.

Alternatively if you just want 
to get an idea of the type of 
roles that we specialise in, 
whether now or in the future, 
you can visit our website,  
www.servocaresourcing.com, 
as well as follow us on Twitter, 
Facebook or LinkedIn.

So, to return to this article’s 
opening question, what is 
next? Well the answer is 
pretty much whatever you 
want, especially if you want 
to continue actively using 
the skills you have gained 
in your policing life. The 
bigger decision is probably 
whether you want to remain 
purely within the working 
surroundings that have got 
you to this point or if you are 
keen to try something different 
and utilise your experiences 
in a new and potentially 
more personally challenging 
environment.








HOLMES SKILLS 
(NATIONWIDE) 

 
Contract 

 
We are constantly looking for 
HOLMES skilled staff at all levels, 
especially Reader/Receivers and 
Indexers for police forces and 
other law enforcement 
organisations across the country. 

INVESTIGATORS 
(NATIONWIDE) 

 
Contract  

 
Servoca have current 
requirements for investigators 
looking short and long term 
contract opportunities. We are 
particularly interested in Child 
Protection, ABE and PIP2 
experience as well Disclosure & 
Exhibits. 

STATEMENT TAKERS 
(NATIONWIDE) 

 
Contract 

 
We are looking for Statement 
Takers and Assistant Investigators 
to work within volume and major 
crime as well as investigative 
review teams for police forces 
and non-police entities. 
Preferably with experience from 
UK police forces.  
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Resettlement

Career strategist Nicholas Harrison 
offers some advice to police officers 
who are thinking about resettlement.

T
here are some careers 
that encourage 
‘labelling’.  By that I 
mean that how you are 
seen, as a member of 

a specific institution, can often 
be sullied by a narrow-minded 
perception of what it means to 
be you.  Many police officers 
have found, when entering 
the civilian world of work, that 
many employers don’t really 
understand what it is they do 
and have established opinions 
of your capabilities.  As a result, 
many former police officers 
have found it hard to distance 
themselves from stereotyping, or 
labelling as I call it, and are faced 
with accepting a new role out 
of necessity rather than desire.  
I believe that if you start your 

resettlement journey early and if 
you gain insight into the authentic 
you, then finding a satisfying route 
forward should be made easier.  

Here are some points 
that I hope will help you:

ENDLESS ADVICE 
(How ironic when I am offering 
advice!). Social media is awash 
with both job-seekers asking for 
advice and others offering it.  It is 
great that so many people make 
the effort to respond to these 
updates, but when I read the 
conflicting advice given and how 
much of it is sullied by the personal 
experiences of the writer, I fear the 
person who asked the question 
in the first place will be left even 
more confused! So, my first piece 

of advice to anyone embarking 
upon this journey, is to remain in 
control. I fear that too many job-
seekers reach out to the civilian 
workplace asking how to do it, 
and this is fuelling the ‘template’ 
approach to finding a job. There is 
no step-by-step guide to finding a 
job, no clearly structured pathway 
for you to follow. In short, I feel 
it is far better for you to listen to 
yourself, to identify what your career 
goals are and then seek advice 
about specific roles and sectors, 
rather than ask people how to find 
a job. In other words, you need to 
make a plan that works for you.

STAND OUT FROM THE CROWD
How many Cvs have you seen that 
start with something like; “Following 
a x-year career in the police, where 
I proved myself as being, loyal, 
trustworthy, a great communicator, 
highly accomplished leader, 
able to work in high-pressurised 
environments, I am now looking for 
a new challenge”. If this is looking 

familiar to you, imagine how often 
recruiters have seen something 
similar?! The challenge therefore, 
is to be able to understand what 
it is that makes you unique, what 
are your authentic abilities, what 
characterises you, what situations 
give you the greatest chance to 
succeed? I do realise that what I am 
suggesting is difficult for anyone to 
do, and especially for people whose 
lives have almost entirely revolved 
around a specific set of values, 
of unit nuances, and adhering to 
prescribed ways of behaviour.  
True self-awareness is however 
something that you need to achieve 
if you are to allow recruiters to be 
able to see what it is that makes you 
different to all the other job-seekers.  

AVOID STEREOTYPES 
I don’t think it is unfair to say that 
much of our awareness about the 
police has been carefully selected 
and staged by the media, by 
television, and by fictional writers 
to name a few. Both the glamorous 
as well as more depressing side 
of police life has been portrayed, 
to a great extent, according to 
someone’s agenda. I, like 8.6 million 
other people, have seen ‘The 
Bill’, of course we get it! Can you 
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see how dangerous assumption 
can be? So again, it is vital that 
you surprise people, by knowing 
who YOU are and being able 
to tell people what YOU do.

LANGUAGE
The police has a unique 
vocabulary. Few people will 
understand the terminology, so 
ensure, when writing a Cv that 
anyone reading it will understand it 
all. In addition to actual vocabulary, 
one thing which belies an 
institution’s ésprit de corps is the 
use of ‘we’. Whenever you are in a 
situation where you need to ‘sell’ 
yourself, an interview for example, 
try and avoid telling the listener 
what the collective organization or 
team did, and ensure you convey 
your personal input. The listener 
wants to know what YOU did, 
what ‘your’ contribution was

NO TRADE?
I am often asked by people who 
don’t have a recognized trade, 
what value they have, and I often 
work with people whose trade, 
and skills, are only used within 
the police.  It is easy to look at 
life through the prism of being 
a police officer. If you can shift 
this paradigm to one where you 
appreciate your value through 
your collective abilities, visible 
through the totality of your life, 
then you will increase your worth. 
You may see yourself as having 
limited skills that are transferable 
to the work place and I would 
encourage you, before worrying 
about skills, to recognise your 
natural abilities. In this way, you 
will be in a far more commanding 
position to demonstrate to potential 
employers your intrinsic value.

“MY MATE SAYES THIS...”
Often, clients start off by saying 
to me, someone they know has 
said something and what are 
my thoughts? Recently this has 
included people saying that they 
have been advised to aim as high 
as they can within an organisation, 
at the highest pay grade if you like, 
and if this puts you at risk of what 
people call the ‘imposter syndrome’ 
then you can get through it. What I 
say to everyone I work with is….” 
It depends!”, again, there are no 
prescribed, right or wrong answers, 
it all depends on your aspirations, 
situation and abilities. Everything 
you ask must be relevant, and 
of use, to your unique situation.  
Additionally, when it comes to 
friends’ advice, remember they only 
know what they know.  don’t be 
afraid to reach out to new people 
and find things out for yourself. 

A PATTERN EMERGES
The connecting thread is to make 
a plan that works for you, not to 
follow a well-trodden path. Of 
course, other people’s experiences 
will help you, but to take from 
those experiences what works 

for you, not replicate someone 
else’s life. There are three steps 
in the transitions journey. 1) You 
need to appreciate who YOU are, 
to undergo some form of self-
awareness training. 2) You need to 
identify what YOU want to do with 
your life, as a whole, and then with 
your career and 3) Identify how 
YOU can get to wherever it is you 
wish to get to. To be truly happy 
at work, I believe you should aim 
to find a role that you really want 
and not focus all your attention 
on what is available. It’s about 
pursuing a course through the 
‘hidden’ job market, identified with 
research, conversations as well 
as an element of ‘right place right 
time’, together with an exploration 
of the visible, or advertised, routes.

COMPUTERS!
Many clients have told me about 
their being subjected to endless 
computer-based assessments, 
or psychometrics. I know that 
this is a difficult area to address 
because in order to approach 
many organisations about work 
you will be told to log on to their 
website where you will find all 
their vacancies and fill in the 
on-line application form. I myself, 
just to keep abreast of what is 
happening, from time to time, 
fill out these forms and it is an 
absolute nightmare! In between 
the internet crashing and being 
told my password doesn’t match 
so I have been locked out of the 
system, to not really wishing to 
add any sensitive work experience, 
to not being able to advance a 
page if my work history is not 
exactly as the computer wishes it 
to be etc. etc. It is enough to start 
screaming and throwing the laptop 
out of the nearest window. I get 
it, but unfortunately businesses 
have still not got their recruitment 
processes to be totally compatible 
to service organisations. This, in 
turn makes it nigh on impossible, 
for example, to demonstrate five 
year’s sales experience and so, 
like other computer games, you 
can’t go to the next level! So, 
what can we do about this? If a 
business insists you go through 
this tedious approach, then there 
is very little one can do. Let’s take 
this five-year’s sales experience as 
an example. You, as a police officer, 
won’t have that, but if you break 
down the requirements of being a 
good sales person, you may find 
that you have all the ingredients. 
An ability to get on with people, to 
persuade people to your thinking, 
to close deals, i.e. to not be afraid 
to ask for the business, these 
are all things that can make you 
actually highly ‘sellable’ and they 
are all behaviours and abilities that 
are either naturally present within 
you or are not, and no amount of 
police training will be able to rid you 
of these natural leanings. This is 
where your networking will come in 
handy. It is also where you should 

remember that the recruitment 
engine of our country is found 
within the SME market. (small to 
medium sized businesses). Such 
businesses, tend not to be too 
shackled to recruitment functions, 
and, especially if you live in rural 
areas, are managed by people 
who are far more visible within the 
community, therefore easier to 
network amongst. Psychometric 
tests, where the suitability of 
your personality is judged to an 
organisation’s requirements can 
also be problematic for the ex-
police job-seeker. Whilst I agree 
there is value in such systems as 
a part of a recruitment process, I 
have yet to see the value in telling 
an interviewer that you are an INTg 
personality….is this helpful to you?! 
Again, from my own experiences, 
employers who unearth hidden 
gems amongst job-seekers ae 
those who prefer to hear a story, 
something that allows you to 
articulate your abilities clearly.

EX-POLICE RECRUITERS
There are some wonderful 
organisations out there and there 
are also some who clearly see the 
police community as a relatively 
untapped income stream. I 
would definitely add a handful of 
respected ex-police, or uniformed 
services, recruitment companies 
to the mix of other high-street 
and internet, civilian, recruitment 
companies, especially if you 
know what you want to do and 
have identified specialists. But be 
aware that very few will be able 
to help you to plan and manage 
your own career transitions, not 
just now, but into the future. 
Remember as well that recruitment 
companies are under pressure 
to fill vacancies to get their 
placement fee, so often you being 
able to find a truly suitable role is 
not their number one priority. 

START EARLY
Most people jump straight into 
‘How do I get a job’ mode. The 
pressure you end up under can 
be immense as you get your Cv 
together, speak to recruiters, talk 
to your friends who have made 
this transition and brush up on 
your interview skills. You can 
help yourself massively by using 
your time, whilst still serving, to 

plan ahead and to carry out all the 
necessary steps needed to find a 
suitable and rewarding civilian role. 
You will need longer than you think 
to work through knowing who you 
are and what you want out of life. 

THE DREADED CV! 
don’t panic about writing a Cv and 
don’t waste your money on people 
charging hundreds of pounds to 
simply rearrange your Cv. The 
best Cvs reflect the authentic 
you and not the person you are 
supposed to be.  given that they 
should demonstrate your true 
competencies and ambitions, I 
make no pretence to deny that 
should you realise that your Cv 
needs a lot of work then I will 
encourage you to complete a career 
transition course. Your Cv really 
should be looked at together with 
your online presence and personal 
branding. It should not be seen as a 
stand-alone document. Remember, 
asking people about your Cv 
compels them to say something 
and you can just end up with 
endless advice and not much help. 

RESEARCH! 
So many recruiters complain that 
candidates at interviews don’t do 
enough to show that they really 
understand either the role they 
are being interviewed for or the 
organisation. You need to show 
that not only do you want to work 
within the sector but that there is 
something special about what the 
interviewing organisation does. 
The ability to show that you are 
well prepared and suitable comes 
from carrying out extensive 
research on the organisation 
before attending the interview. 

Nicholas Harrison provides 
professional development 
support and strategic careers 
advice directly to individuals 
and on behalf of organisations 
through the Transperformance™ 
programmes. He can be reached 
on nh@transperformance.net 
or at www.linkedin.com/in/
nicholas-harrison-63a9181/ 



Recruitment

Are currently recruiting
MET POLICE

THE TEAMS 
yOu’LL WORk IN
You’ll carry out this work in one 
of the following investigative and 
operational analytical teams:
•  24/7 Analysis Team 

This team supports investigations 
into serious incidents and 
threats to life with urgent, 
time-critical analysis. By giving 
Senior Investigating Officers an 
immediate and concise snapshot 
of key events, suspects and 
victims, it informs decisions 
and pinpoints lines of enquiry.

•   Strategic Analysis Team 
This team helps us understand 
the current and potential 

causes of crime and disorder, 
decide which threats are 
key, and work out the best 
ways to tackle them.

•  Intelligence Development 
This team scans, researches, 
analyses and develops 
intelligence to identify emerging 
threats. It covers local to global 
policing, from neighbourhood 
to organised international 
criminality. Its work covers 
all types of crime – from sex, 
hate, firearm and knife crime 
to thefts and even collisions.

•  Intelligence Support 
These teams provide analytical 
and research support to both 

local and specialist units 
with reactive and proactive 
investigations, and ongoing 
live operational support. They 
also investigate high profile, 
complex cases, that have a 
national and international reach. 
Intelligence support analysts are 
key to investigations with the 
provision of communications 
schedules, profiles and various 
mapping data extract; all 
being presented within a court 
environment for the prosecution 
and conviction of offenders.

dependant on your background, 
experience and qualification there 
is also opportunity to work within 
the Counter Terrorism Command.

Intelligence analysis is one 
of the corner stones of the 
intelligence functions within 
Counter Terrorism/domestic 
Extremism policing. We’re keen 
to recruit individuals who can 
assist us in identifying, assessing 
and responding to a fast-paced 
evolving terrorist threat. We have 
analysts focused on supporting:
•  CT investigations
•  Handling sensitive intelligence
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Not all clues are obvious
Not all data is evident

WHAT AN  
INTELLIGENCE 
ANALyST dOES
Intelligence analysts unlock the 
data that locks criminals away. They 
spot clues that aren’t obvious, make 
connections between seemingly 
disparate pieces of information, 
and turn that information into 
intelligence that reduces threat, 
harm and risk. Thanks to them, 
we’re better able to protect 
over eight million people.

You’ll collect, review and 
interpret a range of information 
from overt and covert sources, and 
deliver valuable, influential analysis. 
In the process, you’ll get the kind 
of exposure and development only 
the world’s leading police service 
can give you. That includes working 
on a wide range of complex, high 
profile cases; responding to critical 
incidents; liaising with organisations 
like Interpol and Europol; and 
benefiting from training that’s 
accredited by the Intelligence 
Professionalisation Programme.  
You may also be required to 
attend court proceedings 
and give evidence.

Your day-to-day responsibilities
typically, you will:
•  scan data – whether it’s from 

phone records or CCTv footage, 
neighbouring police areas or 
undercover officers, social 
networks or Automated Number 
Plate Recognition databases 
– that equips investigating 
officers to zero in on criminals

•  exhibit this data in the right 
way so it stands up in court 
and secures convictions

•  recommend the best way to 
tackle a specific threat area, and 
outline what needs to be done 
to plug any intelligence gaps

•  capitalise on cutting-edge 
technology and ever-evolving 
investigative techniques



•  Assessing strategic threat to 
London, and maintaining our 
thematic knowledge of the 
terrorist and extremist threat

•  digital & open source 
exploitation

•  Terrorist Financing

Analysts within the CT Command 
will work closely with our partners 
across UK Intelligence Agencies.
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NEEd HELP?
Once you have submitted your 
application form, we’ll keep in 
contact via our online application 
process. Please keep an eye out 
for communications from us.

If at any point you need help, 
or want to talk to one of our 
Recruitment Team, please get 
in touch 01633 632500. 

WHO ARE WE LOOkING fOR?
You’ll be working on critical 
incidents. So you’ll need to be a 
natural problem-solver who can 
prioritise problems and make 
quick, sound decisions. Flexibility 
and creativity are key, as is a 
keen interest in data analysis. 
And as you’ll be a vital part of 
a multi-faceted team, you’ll 
also need strong collaboration 
and negotiation skills, plus 
a talent for communicating 
clearly and succinctly.

Crucially, you’ll be someone 
who can build the bigger 
picture from the tiny nuggets 
of intelligence you’ll unearth.

These qualities are more 
important than relevant 
experience. Having said that, 
a background in data analysis, 
cyber intelligence or statistics, 
for instance, would be a 
definite plus. As would some 
knowledge of London.

Above all, you’ll be 
unfailingly discreet with 
unshakeable integrity.

Take a look through the eligibility 
criteria below to determine if 
you are eligible to apply:

Age
You must be 18 or over when 
you apply to join our team.

Qualifications
There are no prescribed 
educational requirements to join 
our team, but you will need to 
have a good standard of English 
and excellent communication 
and analytical skills.

Nationality
If you’re from outside the 
European Economic Area (EEA), 
you’re required to have indefinite 
leave to remain in the UK.

Character
Ideally, you shouldn’t have a 
criminal conviction or cautions 
record. If you do have one, 
eligibility will depend on the age 
and nature of the offence. We’re 

unable to confirm whether your 
convictions record will affect 
your application before you apply, 
but will determine this from the 
full and confidential information 
provided during the recruitment 
and selection process.

If you don’t tell us about 
any cautions, investigations or 
criminal convictions that may 
be linked to you at an early 
stage, your application could 
be rejected. If in any doubt, 
disclose the information.

Membership of BNP 
or Similar Groups
We won’t accept applications 
from anyone who is, or has 
been, a member of the BNP 
or similar organisations.

Business Interests
You must declare any other 
employment or business interests 
you intend to maintain, if offered 
a position within our team.

Tattoos
Anyone who has a tattoo which 
could be considered offensive 
to any religion or belief, or is in 
any way discriminatory, violent 
or intimidating, will not be 
accepted. Tattoos on the face, 
visible above a collar line or on 
the hands are not acceptable 
for any role within the Met.

PAy ANd BENEfITS
We’re certain that working 
within our team will bring 
you satisfaction, you play a 
part in making London safer 
for everybody and have an 
opportunity to make a difference.

Pay
Circa £29,000 depending 
on location plus a starting 
bonus of £3,000.

Leave
The paid annual leave entitlement 
for full time staff is 28 days, rising 
to 33 days after 5 years’ service.

Met Benefits
You will have access to a range 
of other benefits, including:
•  Metropolitan Police Civil 

Staff Pension Scheme
•  Sports and social club 

and facilities
•  Interest-free loan to pay for 

a quarterly or longer London 
transport season ticket

•  Access to the Met Benefits 
website, giving discounts on a 
wide variety of shopping, leisure 
activities and major purchases

Financial Services
Metfriendly offers a number of 
financial services, including:
•  Savings products
•  Investment products
•  Protection products

HOW TO APPLy
Step 1: Complete  
an application form
Complete our short and simple 
online application form – you can 
access our online recruitment 
system at www.met.police.
uk/careers-at-the-met/
police-staff-roles/intelligence-
analyst/how-to-apply

This is where you make sure 
you meet our eligibility criteria, 
give us your personal details and 
complete some competency based 
questions. These questions are 
focussed on the Met Specialist and 
Technical Framework which you 
can find attached to the vacancy.

Step 2: Application sift
Our team will evaluate 
your application carefully 
according to the required skills 
and competencies. If your 
application is successful, you’ll 
be invited to interview.

Step 3: Face-to-face interviews
Your interview will consist of a  
10 minute presentation on a 
theme which will be provided to 
you on the day of your interview 
– you will be given time to 
prepare. This will be followed by 
a competency based interview.

Step 4: Health, security 
and reference checks
Before you can join us, we need 
to carry out medical, reference 
and security checks. These are 
standard for all recruits to the Met.

Intelligence analysts work at 
the heart of operational policing 
so every offer we make is 
subject to thorough enhanced 
security vetting including identity, 
reference and financial checks.

The length of the application 
process can vary from individual 
to individual depending on 
your circumstances. Once we 
have completed all required 
pre-employment checks, we’ll 
agree a start date with you.

We are an equal opportunities 
employer, and view diversity as 
fundamental to our success. To 
tackle today’s complex policing 
challenges, we need a workforce 
made up from all of London’s 
communities. Applications 
from across the community 
are therefore essential.
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The 13 Day Security Risk Management Consultants
(SRMC) Course delivered at the Emergency Planning
College

- 16 Expert Guest Speakers

- 4 Qualifications

- Membership to the UKs Leading
  Security Risk Management Alumni Networking Group  Security Risk Management Alumni Networking Group

CAN YOU AFFORD TO MISS OUT?

Accommodation and 3 meals a day are included in the course price, with the course
situated in York at the Emergency Planning college

 

- CiiSCM (Chartered International Institute of Security and Crisis Management) Certification

- City & Guilds Level 5, PRA, (Security Risk Management Consultants)

- MBA with Risk and Resilience , 60 Credits Certificate (University of West Scotland)

- GCHQ Offshore Cyber Certificate

 

LEAVING THE
POLICE SERVICE

ACCOMMODATION
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Resetltement

NARPO
For almost 100 years, NARPO has 

provided an important voice to 
retired police officers, growing to 

over 89,000 members and with 109 
Branches across England and Wales.

A
s the voice of retired 
Police Officers, 
NARPO’s aim is 
to safeguard the 
rights of Members 

and to promote measures for 
their welfare, with particular 
regard to pensions.

Its approach is threefold, 
in providing advice and 
support in Life, Work and 
Leisure after the Police.

LIfE AfTER THE POLICE
Whether you’re a former officer 
or you’re related to one, life after 
the Police can throw up many new 
challenges, from looking after your 
finances to looking after yourself. 
NARPO is here to help members 
and their dependants with useful 
advice on life and wellbeing. 

With just one phone call, 
members can have access to 
up to date advice and support in 
relation to police pensions and 

injury award reviews. There’s 
also a wealth of guides available 
about, and regulatory advice on, 
pensions and the state benefits 
that you could be entitled to.

As an additional benefit to 
members, NARPO has negotiated 
a range of Member services, 
including health, travel and 
car insurance, as well as free 
advice services.  Many of the 
insurance products or services 
have been specifically designed 
or tailored to meet the needs 
of NARPO members, and offer 
highly competitive rates. 

WORk AfTER THE POLICE
Just because you’ve stopped 
working for the Police, it doesn’t 
mean you have to stop working. 
Not only is working later in life 
great for your health, but it can 
also be great for your social 
life and your finances too! So 
if you do decide to look for a 
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new job, NARPO is a great 
place to start your thinking. 

There are a wide range of 
full-time and part-time positions 
that are perfectly suited to 
ex-officers — with everything 
from contracts that rely on your 
specialist skills to voluntary 
positions. These positions are 
available on the NARPO website.

LEISuRE AfTER THE POLICE
You’ve worked hard for years as 
a Police officer. Now’s the time 
to take it easy. NARPO can help 
you and your family enjoy your 
new-found freedom with a great 
range of member-exclusives 
– from holiday discounts to 
networking opportunities. New 
special offers are regularly 
added to the NARPO website.  

NARPO members are 
even offered free access to 
properties on Lake Lugano, 
Italy and in vienna, Austria.

A CAMPAIGNING 
ASSOCATION
As part of the campaigning 
group Later Life Ambitions, 
NARPO works in partnership 
with the National Federation of 
Occupational Pensioners and the 
Civil Service Pensioners’ Alliance 
to encourage the government 
to adopt policies that support 
older people to lead active and 
independent lives. Through 
this partnership we have a 
strong voice, with Later Life 
Ambitions bringing together over 
a quarter of a million pensioners.

Our work with Later 
Life Ambitions includes 
campaigning for fair pensions, 
safe and sustainable care 
services, accessible housing 
and regular bus services to 
promote independence.

NARPO is also an active 
member of the Public Service 
Pensioners Council and 
AgE, a European Platform 
for Older people.

WIdOWS  
PENSIONS fOR LIfE 
NARPO is also campaigning to 
end the glaring inequality in the 
treatment of Police Widows 
throughout the United Kingdom. 

In Northern Ireland - all survivors 
continue to receive their widows 
or widowers pension regardless 
of their current relationship 
status and regardless of how 
and when their spouse died. 

In England/Wales, survivors 
whose spouses died on duty 
- or as a result of an injury on 
duty - continue to receive their 
pension should they remarry/
cohabit but only if they remarried/
cohabited on or after 1 April 2015. 
If they remarried or cohabited 
before 1 April 2015, they are not 

If you would like more 
information about NARPO, 
please visit www.narpo.org 
or on Facebook at NARPO 
UK or Twitter @narpohq 

eligible for the pension to be 
reinstated, even if their former 
spouse died on or as a result 
of injuries sustained on duty. 

Anyone whose spouse didn’t 
die on duty or as a result of an 
injury on duty and subsequently 
remarries or cohabits does not 
continue to receive their pension.

To highlight the unfairness 
of this change we are aware of 
a case in Leicestershire where 
two officers were tragically killed 
on duty in the same incident; 
both widows have remarried, 
one retains the pension the 
other doesn’t simply because of 
the date of their remarriage. 

In Scotland, survivors whose 
spouse died on duty - or as a 
result of injury on duty continue 
to receive their pension 
even if they are remarried or 
cohabiting, from 1 October 2015, 
regardless of the date of their 
remarriage or cohabitation. 

Anyone whose spouse didn’t 
die on duty or as a result of an 
injury on duty and subsequently 
remarries or cohabits does not 
continue to receive their pension. 

In NARPO’s view, there is a 
ridiculous and untenable situation 
within the United Kingdom 
whereby police widows and 
widowers are treated differently 
just because of where their 
deceased spouse served as a 
police officer; the nature of the 
death of their spouse; the date of 
their remarriage or cohabitation. 

All police widows have the right 
to be treated the same no matter 
where their spouse served, the 
nature of their death or the date of 
their remarriage or cohabitation. 

Some police widows in 
England currently have to make 
the demeaning and daunting 
choice of either living alone 

or forfeiting their pension 
to enjoy companionship and 
happiness in later life.

NARPO’s campaign calls on 
the government to right this 
unfair and immoral wrong and 
give police widows and widowers 
dignity in their later years. You 
can support this campaign by 
writing to your local MP. 

CELEBRATINg 100 YEARS
The organisation has come a 

long way since it was formed in 
1919 by 500 police pensioners, 
representing all ranks. There 
are now 109 across England 
and Wales and a NARPO 
headquarters, based in Wakefield.  

In July 2019 NARPO will 
mark its Centenary. This is a 
significant milestone, which will 
be celebrated with a number 
of events, both nationally and 
locally throughout the year. 

In addition, NARPO is 
honoured that HRH The 
Princess Royal has agreed to 
be the Association’s Patron 
throughout our Centenary year.  
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A 3 week course (accredited by the Chartered Management Institute at Level 7) which covers all 
aspects of executive management and is specially designed to give you the business skills       
necessary to prepare for your future career. 
 

This course covers all the essentials including: 

 Success in Financial Management - includes Financial and Management Accounting for non-Accountants 

 Success in Business Operations - includes Employment Law, Management Thinking, Skills and Techniques 

 Success in Business Strategy & Marketing - includes Marketing Strategy, PR, Sales & Marketing relationship 
 

Obtain in-depth knowledge of the framework, methodology, language and ethos of business and learn how 
to map your skills and translate your Service experience for corporate roles. The course also provides the 
guided learning hours required to obtain a CMI Level 7 Award in Strategic Leadership and Management. 
 

Previous delegates say: 
 

“BEMP gave me a clear understanding of the key areas so necessary to meet with and develop the         
professional relationships with industry that are critical to my current role.” 

“It’s a superb course with a very practical method of teaching which is ideal for taking those with service 
experience into the world of business.” 

“The instructors were all excellent – operators who can put the learning across are worth their weight in 
gold as they bring the subject to life – your approach has flair!”  

Call us : 0117 949 1500 

Email : Enquires@bmc.ac.uk 

Visit : wwww.bmc.ac.uk 

To compliment this course, we also offer free to BEMP delegates: 
 Registration for the CMI Level 7 Award in Strategic Leadership and Management 
 A hot and cold buffet lunch to welcome delegates on the first day of the course 
 Inspirational guest speakers 
 Career-specific seminars (e.g. “Making the most of a career in Management Consultancy”, “Developing 

your offer and approaching the market”) 
 

Bristol Executive  

Management Programme  

Other courses at  BMC: 
 PRINCE2® 
 APM PMQ  
 AgilePM® 
 Project, Planning & 

Control™ 
 
 

 
  
 Praxis Framework™ 
 Better Business Cases™ 
 Change Management 
 Risk Management 

PRINCE2® is a registered trade mark of AXELOS Limited, used under permission of  AXELOS Limited. Agile PM® is a registered trademark of Dynamic Systems Development Method Ltd.  Better Business Cases™ is a 
trademark of Her Majesty's Treasury. Praxis Framework™ is a trademark of Praxis Framework Limited. All rights reserved. 



Crime, forensics, 
terrorism and 
policing courses

*Now available via Distance Learning

• UCL consistently ranked as one of the world’s best universities.
(Ranked 7th in QS World University Rankings 2015/16)

• Our department ranked joint-1st in the UK in the last Research
Excellence Framework (REF 2014) for world-leading impact

• Certifi cate and Diploma also available

Email: scs-admissions@ucl.ac.uk

www.ucl.ac.uk/scs
Call: +44(0)20 3108 3206            

UCL DEPARTMENT OF SECURITY
AND CRIME SCIENCE

MSc in Crime and Forensic Science
MSc in Crime Science*
MSc in Countering Organised Crime and Terrorism*
MSc in Policing* 
These courses are created in partnership with police and industry 
organisations and are ideal both for practitioners seeking to progress 
their careers and for students wishing to enter these fi elds.

UCL

UCL Countering Organised Crime and Terrorism
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one of our most popular courses
UCL’s Department of Security 
and Crime Science is home 
to some of the UK’s premier 
courses in crime and security 
including the MSc in Crime and 
Forensic Science, the MSc in 
Crime Science and the MSc in 
Countering Organised Crime and 
Terrorism. Now it brings together 
its world-leading experience in 
working with police organisations 
into a new MSc in Policing, 
accenting on evidence-based 
policing and police leadership. 

Dr Noemie Bouhana, Director 
of the MSc in Countering 
Organised Crime and Terrorism, 
explains what makes the course 
so distinct: “This course aims to 
train a new generation of people 
who are able to draw upon 
scientific knowledge across a 
range of disciplines to tackle 
terrorism and organised crime. 
Our students learn how to pay 
equal attention to fundamental 
questions, such as the causes of 
terrorism and organised crime, 
and to applied concerns, such as 
how do we use this knowledge 
to prevent these crimes on 
the ground. That emphasis on 
problem-solving explains why the 
MSc is the first of its kind to be 
hosted in an engineering faculty. 
It also explains why the course 
suits equally students with no 
prior background in security as 
well as practitioners with several 
years of experience.”  

By the end of the programme, 
graduates can set out on various 
career paths, such as research, 
crime analysis, policy-making, 
and of course public sector 
careers in law enforcement, 
defence and security agencies. 

Students have the 
opportunity to specialise via their 
dissertations, which are often 
work-related. For example on the 
MSc in Countering Organised 
Crime and Terrorism projects 
have included: “Investigating 
Human Trafficking in the Off-
Street Sex Industry in Bristol”; 
“Assessing the Strategic 
Efficiency of Leadership 
Decapitation in Countering 
Terrorism” and “Paedophile Use 
of Online Forums on the Hidden 
Internet.” On the MSc in Crime 
and Forensic Science, projects 
have included “Persistence of 
DNA from bodily fluids within 
the context of internal child sex 
trafficking investigations” and 
“Can Forensic Transferable 
Markers be used to track criminal 
contacts via secondary transfer?” 

Our courses attract a strong 
mix of serving police officers as 
well as first time students, and 
this has been a key reason for 
their outstanding success. In 
the last Research Excellence 
Framework exercise (REF 2014) 
100% of research submissions by 
the department were considered 
world-leading in terms of impact, 
placing the department 1st out 
of 62 institutions in the unit of 
assessment. The department 
is based at University College 
London, ranked 7th best 
university in the world in the 
2015/16 QS World University 
Rankings. 

To find out more:  
www.ucl.ac.uk/scs/degree-
programmes/postgraduate



Resettlement

Consultancy  
Project Management
The transferable skills that you’ve 
acquired over your years of 
police service might make you an 
ideal candidate for management 
consultancy or project management.

SO yOu THINk yOu’RE A 
CONSuLTANT? HOW dO 
yOu kNOW? WHO SAyS?
Probably experienced, even 
qualified, in your own discipline 
but how can you demonstrate 
to potential clients that you also 
provide a Consultancy service that 
really adds value? Over the last 
decade A3 Training Ltd has trained 
dozens of police and ex-military 
personnel who wish to branch out 
into the world of consultancy.

The company provides is a suite 
of courses designed for Experts, 
Consultants, Change Agents, 
Project Managers and Continuous 
Improvement Practitioners. Having 
experience, knowledge or skills in 
a particular discipline is not enough 
for today’s clients. They expect 
their consultants to be qualified in 
order to meet the challenges of a 
business environment, whether in 
the private or the public sector. 

Clients need consultants who 
can add real value to their business 
by delivering independent, 
considered and well balanced 
solutions that achieve measurable 
results. Consultants holding this 
recognised Chartered Management 
Institute (CMI) qualification 
will increase their chances of 
securing their client’s business.

So if you want to be 
acknowledged as an effective 
consultant (internal or external) 
then you should consider 
this qualification course.

The Level 5 qualifications in 
Professional Consulting (QCF) have 
been developed by the Institute 
of Consulting and the CMI. At A3 
Training Ltd they have selected 
the most appropriate units to 
build that essential foundation 
in professional consulting.

The course offers more than 
most providers by allowing 
delegates to choose which two 
units they would prefer to study 
for their qualification – rather than 
impose pre-selected units. Built 
around a consultancy model, this 
is a comprehensive three-day 
course comprising tutor input 
sessions, interactive exercises, 
media clips and a case study that 

runs throughout the duration of 
the course. The case study allows 
delegates to use and practice 
the many tools and techniques 
shared over the three days.

You can opt for the Award or 
the Certificate in Professional 
Consulting and for those wishing 
to progress further with their 
qualifications A3 Training Ltd 
offers the Level 5 diploma and 
post graduate programmes at 
Level 7 in Professional Consulting. 
These qualifications form a clear 
pathway for individuals to apply 
for the ultimate status of Certified 
Management Consultant (CMC).

It is worth noting that the CMI is 
currently working hard to develop, 
secure support for and launch a 
new chartered qualification, as a 
badge of recognition for the skills, 
knowledge and professionalism 
of management consultants. 
This will be called ‘Chartered 
Management Consultant’.

The three-day Level 5 
Introduction to Professional 
Consulting course costs £1,650 
which includes all CMI fees & 
materials, but does not include 
your travel & accommodation]. 
Reduced rates available for group 
bookings and for early booking 
(two months before start).

For additional flexibility A3 
Training aims to offer two versions 
of their three-day course
• Three consecutive days, or
•  Three separate days spaced 

at approx. 6 week intervals.
•  venue TBC but likely Portsmouth 

/Southampton area.

The course comprises an 
Introduction to Consulting 
Essentials including the Role and 
Responsibilities of a Consultant and 
Communication for Consultants 
(Unit 5029), planning and Managing 
Consultancy Interventions (Unit 
5030), The Client Relationship 
(Unit 5032) and Problem 
Solving Tools and Techniques 
for Consultants (Unit 5034).

To complete the course 
delegates are able to choose 
which Units they would prefer to 

study for their qualification and 
have to complete one written 
assignment to achieve the Award 
in Professional Consulting.

They also have to complete 
two written assignments 
to achieve the Certificate in 
Professional Consulting.

The amount of time and effort 
involved is estimated by the CMI in 
‘guided Learning Hours’ (gLH). For 
two of the units above this adds up 
to approx. 60 gLHs. Attendance 
on the three-day course counts 
towards the 60 gLHs.

delegates have up to 12 
months in which to complete & 
submit their two assignments 
but most delegates achieve 
this within six months. Full 
support & coaching is given.

All courses can also be 
delivered on an in-house basis, 
tailored to meet individual 
specific organisational needs 
with regards to the units 
covered and course structure.

More details of A3 Training’s 
Consultancy course and contacts 
are to be found on the company 
website www.A3Training.co.uk.

PROjECT MANAGEMENT
Many service leavers will at 
some stage in their police careers 
have been involved in some 
form of project management.  
But how do you transfer those 
skills into the outside world 
and gain the appropriate 
qualifications?  Again A3 Training 
could provide the solution.

Any task that requires 
preparation to achieve a successful 
outcome will be done better 
by using project management 
methods in the process. 
Project management methods 
can help in the planning and 
managing of all sorts of tasks, 
especially complex activities. 

Projects come in various shapes 
and sizes, from the small and 
straightforward to extremely large 
and highly complex. Increasingly 
companies and organisations 
are beginning to realise that by 
properly understanding the scale 
of a project they can make better 
informed decisions about how to 
manage it. This should include 
consideration of whether to appoint 
an in-house Project Manager or 
contract an external consultant.

A3 Training Ltd offers a Level 3 
qualification course [accredited by 
the CMI] that differs from the norm 
by including a new approach to 
Project Management. A3 Training 

has introduced a new matrix that 
allows you, the Project Manager, 
to assess the size of a project 
and consequently the amount of 
time and resource required. All 
this whilst retaining the essential 
steps and tools associated with 
all credible methodologies.

designed and built around 
this matrix, this two-day course 
comprises tutor input sessions, 
interactive exercises, media clips 
and an opportunity to work on your 
own case study. Following the 
course the company will provide 
ongoing support if you decide to 
progress to the qualification.

A3 Training Ltd is a small 
company that punches above its 
weight. As former public sector 
employees in the Royal Navy and 
Civil Service, the company knows 
what it’s like to experience that 
transition into the private sector, or 
self-employment. The instructors 
also share and appreciate the 
invaluable skills and expertise 
accumulated by ex-military 
personnel throughout their careers.

The company website 
claims: “Our aim is to maximise 
those skills and create the best 
opportunities, through training and 
qualifications, for those people 
making that transition. A3 Training’s 
portfolio offers a wide range of 
courses to include Consultancy, 
Lean Six-Sigma, Change 
Management, Management & 
Leadership, Project Management, 
Coaching and Facilitation. For 
many of our clients we have 
tailored a blended package to 
suit particular needs. Being 
small makes us more flexible.”
To find out for yourself visit 
the A3 Training website or 
telephone 0203 828 6064.

kNOWLEdGE TRAIN
A one day Central Manchester 
based Project Management course 
is also available through Knowledge 
Train. The course is packed full 
of useful tools and techniques 
ready to use immediately

This project management course 
will teach you the basic techniques 
used by project managers. No 
prior knowledge is needed. You 
learn from the experienced and 
enthusiastic trainers and go away 
with the confidence to start 
managing your own projects.

Managing your first project 
can be a bit daunting, but this 
short introductory course has 
been designed by experienced 
project managers especially for 
people who are new to project 
management. If you are looking 
to take a PRINCE2 course in the 
near future, this course is an 
effective preliminary introduction 
to project management.

during the training you will 
gain an understanding of the key 
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concepts, tools and techniques 
which experienced project 
managers use to keep control 
over their projects. Within just one 
day, you will feel more confident 
in being able to manage your own 
projects, and even organise your 
day-to-day tasks more effectively.

Knowledge Train delegates 
come from all walks of life and 
work in all industries and in 
organizations ranging from one 
to over 100,000 employees. Its 
courses have helped all these 
individuals further their careers 
and skills in project management.

If your career goals differ from 
the ones listed below, please feel 
free to discuss your goals with 
one of the company’s specialist 
advisors on 0207 148 5985. They 
can advise you on choosing a 
course which best suits your 
career. You can also find more 
details of course content, dates 
and costs by visiting website 
www.knowledgetrain.co.uk 
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Resettlement Training

Malpeet K9 Academy specialises 
in the use of operational dog 
teams, the sale of dogs in various 
disciplines and handler training both 
for UK and overseas customers.

We are members of, and approved 
trainers for the National Association 
of Security Dog Users (NASDU). All 
detection dogs are trained utilising 
‘real’ drugs and ‘live’ explosives. 
Malpeet K9 Academy is currently one 
of only a few UK companies licensed 
to possess controlled substances for 
the use of training detection dogs.

Malpeet K9 Academy is also an 
ELCAS approved training provider. 
We have helped many service 
personnel pursue a successful dog 
handling career. Working with 
various local and national charities 
such as the ABF Soldiers Charity, 
we provide the best training courses 
covering many aspects of working 
in private security as a dog handler. 

Our MD Simon Mallin has worked 
with clients around the world and 
is currently working on projects in 
Kenya that include Lewa Wildlife 
Conservancy’s anti-poaching dog unit. 

Learners at Malpeet K9 Academy 
have a unique opportunity to 
learn from industry experts 
with international operational 
and training experience. 

Case Study
Mike contacted us in February 
2015 to enquire about a detection 
dog handler course, with a passion 
to work with dogs, he has chosen 
to become a dog handler as his 
second career after a very successful 
one in the armed forces.

Mike was able to use his entitlement 
with the Enhanced Learning Credits to 
fund the 32 days Explosive Detection 
dog handlers course as we are one of 
a few dog handler training providers 
with ELCAS approved status. 

We introduced a small payment plan 
last year to help learners who self 
fund course fees spread the cost into 
monthly payments with no extra fee. 
Mike took the opportunity and funded 
the general purpose level 2 course 
himself. Upon completion of the 
general purpose dog handling course, 
Mike was introduced to his current 
employer by our MD Simon Mallin. 
We pride ourselves on our 
continued support for our graduates 
from the first day of training 
through to employment. 

Malpeet K9 Academy specialises 
in the use of operational dog teams, 
the sale of dogs in various disciplines 
and handler training both for UK 
and overseas customers. We are 
members of, and approved trainers 
for the National Association of 
Security Dog Users (NASDU). All 
detection dogs are trained utilising 
‘real’ drugs and ‘live’ explosives. 
Malpeet K9 Academy is currently one 
of only a few UK companies licensed 
to possess controlled substances 
for the use of training detection 
dogs Malpeet K9 Academy is also an 
ELCAS approved training provider. 
We have helped many service 
personnel pursue a successful dog 
handling career. Working with 
various local and national charities 
such as the ABF Soldiers Charity, we 
provide the best training courses 
covering many aspects of working 
in private security as a dog handler. 
Our MD Simon Mallin has worked 
with clients around the world andis 
currently working on projects in 
Kenya that include Lewa Wildlife 
Conservancy’s anti-poaching 
dog unit. Learners at Malpeet K9 
Academy have a unique opportunity 
to learn from industry experts 
with international operational and 
training experience.©
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Malpeet K9 Academy specialises 
in the use of operational dog 
teams, the sale of dogs in various 
disciplines and handler training both 
for UK and overseas customers.

We are members of, and approved 
trainers for the National Association 
of Security Dog Users (NASDU). All 
detection dogs are trained utilising 
‘real’ drugs and ‘live’ explosives. 
Malpeet K9 Academy is currently one 
of only a few UK companies licensed 
to possess controlled substances for 
the use of training detection dogs.

Malpeet K9 Academy is also an 
ELCAS approved training provider. 
We have helped many service 
personnel pursue a successful dog 
handling career. Working with 
various local and national charities 
such as the ABF Soldiers Charity, 
we provide the best training courses 
covering many aspects of working 
in private security as a dog handler. 

Our MD Simon Mallin has worked 
with clients around the world and 
is currently working on projects in 
Kenya that include Lewa Wildlife 
Conservancy’s anti-poaching dog unit. 

Learners at Malpeet K9 Academy 
have a unique opportunity to 
learn from industry experts 
with international operational 
and training experience. 

Case Study
Mike contacted us in February 
2015 to enquire about a detection 
dog handler course, with a passion 
to work with dogs, he has chosen 
to become a dog handler as his 
second career after a very successful 
one in the armed forces.

Mike was able to use his entitlement 
with the Enhanced Learning Credits to 
fund the 32 days Explosive Detection 
dog handlers course as we are one of 
a few dog handler training providers 
with ELCAS approved status. 

We introduced a small payment plan 
last year to help learners who self 
fund course fees spread the cost into 
monthly payments with no extra fee. 
Mike took the opportunity and funded 
the general purpose level 2 course 
himself. Upon completion of the 
general purpose dog handling course, 
Mike was introduced to his current 
employer by our MD Simon Mallin. 
We pride ourselves on our 
continued support for our graduates 
from the first day of training 
through to employment. 

Case Study
Mike contacted us in February 
2015 to enquire about a 
detection dog handler course, 
with a passion to work with 
dogs, he has chosen to become a 
dog handler as his second career 
after a very successful one in 
the armed forces. Mike was 
able to use his entitlement with 
the Enhanced Learning Credits 
to fund the 32 days Explosive 
Detection dog handlers course 
as we are one of a few dog 
handler training providers with 
ELCAS approved status. We 
introduced a small payment 
plan last year to help learners 
who self fund course fees spread 
the cost into monthly payments 
with no extra fee. Mike took the 
opportunity and funded the 
general purpose level 2 course 
himself. Upon completion of the 
general purpose dog handling 
course, Mike was introduced 
to his current employer by our 
MD Simon Mallin. We pride 
ourselves on our continued 
support for our graduates from 
the first day of training through 
to employment.
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News

Name game: Year 3 pupil Alex Debrowski, Name game: Year 3 pupil Alex Debrowski, of Alderman’s 
Green Community Primary Schoool, Coventry, proudly displays his winning entry in the competition to 
name a West Midlands Police Mercedes-Benz Sprinter. He is pictured with classmates, Deputy Head 
Teacher Brenda Law, PC Ade Mills and ‘Copzilla’, the van bearing the name he chose of Alderman’s 
Green Community Primary Schoool, Coventry, proudly displays his winning entry in the competition 
to name a West Midlands Police Mercedes-Benz Sprinter. He is pictured with classmates, Deputy 
Head Teacher Brenda Law, PC Ade Mills and ‘Copzilla’, the van bearing the name he chose

Crime-fighting

C
reative schoolchildren 
from across the 
region have helped 
West Midlands Police 
to launch the first 

examples of a new breed of 
Mercedes-Benz riot van.

Each of the eight Sprinter 
516 CdI Protected Personnel 
Carriers bears a name chosen by 
pupils from local primary schools 
– examples include Copzilla, 
Optimus Crime, and Zeus.

The specification for the new 
vehicles was drawn up by a West 
Midlands-led consortium of 
police forces. Based on 5.0-tonne 
Sprinters with Long bodies, they 
were kitted out by specialist 
bodybuilder Walsall-based 
MacNeillie, which is part of the 
Babcock International group.

It fitted safe and comfortable 
seating for up to 10 officers, 
storage and a secure prisoner 
cell, as well as reinforced glass 

capable of withstanding attacks, 
and run-flat tyres that can still 
be driven on for up to 30km 
in the event of punctures.

To mark their introduction, 
the West Midlands force and 
the region’s Police and Crime 
Commissioner’s office ran 
a competition that invited 
local pupils to come up with 
names for the eight vehicles. 
They then paid visits to the 
schools of the youngsters 
whose winning suggestions 
now adorn their flanks.

West Midlands Police and Crime 
Commissioner david Jamieson 
said: “These names are wonderful, 
and bring a smile to your face. 
When I heard all the entries I was 
amazed by the imagination and 
intelligence of our young people.

“There is a serious side to this 
too, though. Our new, state-of-
the-art riot vans will be put to 
good use in helping officers to 
fight crime and arrest criminals.”

Sergeant Andrew Edwards 
observed: “I have been astounded 
by the creativity and energy 
shown by the schoolchildren, 
as well as the support provided 
by their teachers, who have 
worked very hard with us to make 
this a rewarding experience. 

“I am also incredibly proud of 
the police officers and staff who 
have devoted their own time to 
this initiative. They have certainly 
captured the imagination and 
spirit of the youngest members 
of the communities we serve.”

He added: “Policing is 
extremely challenging these days, 
but that only makes it all the more 
important that we should invest 
our time with young people. 
We want to do our bit towards 
making a better tomorrow, and 
we’ll do so with the help of 
Optimus Crime and his friends!”

The vans are based on standard 
5.0-tonne Sprinters with twin rear 
wheels, but feature uprated axles 
giving them gross weights of 5.3 
tonnes. Each features a powerful 
yet frugal 163 hp four-cylinder 
engine, which is paired with a 
smooth-shifting 7g-TRONIC 
PLUS automated gearbox. 

‘Copzilla’ 
joins the Mercedes-Benz force
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Work and Employment
Get Trained - Get Licenced - Get Working 

UCP UK is the training wing of UCP Security 
Operations Group and as such need to 
fill an Annual Human Resources quota of 
100 highly trained security operatives.

U
CP UK allow only eight 
candidates per month 
to join the 28 day CPO/
HECPO training and 
nearly all candidates will 

be former British Military due to 
your already developed skill set.

Unlike most training providers 
that can train up to fifteen 
candidates in the class, UCP have 
a policy limit of eight candidates 

giving our team 
time to get to know 
you and instruct on 
a more personal 
level thus, giving 
each candidate a 
good chance of 
employment post 
training including post 
support and coming 
back anytime free of 
charge for upskilling 
and continuous 
job finders forum 
“UCP Operations” 

Each successful 
candidate will be 
interviewed after 
the course by our 
HR Operations 
director where they 
will place you into 
a certain category 

 Ask yourself these 7 simple  
 questions before you consider  
 a training provider 

 1.  Who are your instructors?
UCP UK have their own 
Current Operational/Instructors 
(background from British 
Intelligence, Army, RMP (CPU) 
UKSF, 22 SAS and PMC’s.

 2.  Is the course residential?
UCP Bodyguard Academy has 
8 beds ready and waiting with 
its own fully equipped kitchen. 
Residential course (accommodation 
provided free of charge for the full 

for immediate work.

Most of the candidates that pass 
will go into UK Close Protection 
Roles or Overseas High Risk 
Protection duties with an 
average monthly pay of £3600

UCP developed the UCP 28 day 
CPO/Medic/HECPO/Firearms 
Program. This program is used 
worldwide and is now etched 
in the training development for 
overseas government agents. 

We proudly state ‘this is the 
best training you will ever 
receive’ based on the experience 
of the instructors and course 
programmers and drill content. 
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Get Trained - Get Licenced - Get Working 

28 days) WIF, 4 bedrooms, leisure 
room and 24 hour gym facility. 

 3.  What awards  
will I get if I pass?
7 Awards, 4 of which are HABC 
Level 3 and FREC Level 3 medic 
award. Surveillance (Urban, 
Technical and Rural) B6 Armoured 
vehicle and drone Operator.

 4.  Does the live firearms 
deliver the tactical side as 
well as basic shooter and 
is the ammo real calibre 
9mm/5.56mm/7.62mm 
with semi-automatic

UCP are the only British 
company to deliver the level 
3 Live firearms training in 
the proper calibre with the 
proper weapon systems. We 
do not believe in 22 rim fire 
or single shot UK training 
unless your hunting rabbits. 

 5.  How many Guided 
Learning Hours are 
in the course?
UCP deliver 240 gLH’s 
unlike most that give you 
140 gLH’s and with small 
student to instructor ratio’s 
there is no better choice. 

vISIT
UCPUK TRAININg
www.facebook.
com/UCPGroup

UCP gROUP CHANNEL
www.youtube.com/channel/
UCIP9xsurIyv5-rsIyGd7F7w

UCP 28 day CPO/HECPO 
Brochure download
www.ucpgroup.co.uk/
security-training

To book a course just email 
jemma@ucpgroup.co.uk 
Or call 08001951644
Or mobile whatsapp. 
07966176129 

visit our website
www.ucpgroup.co.uk

 6.  Is the training 
delivered in London?
Yes it is, UCP Bodyguard Academy 
is situated 17 minuets from central 
London and we regularly use 
this City as our training ground. 
Approximately 90% of the CP 
work is in London so it makes 
sense that you train in a place 
that you will be working. 

28 Day Close Protection Training



Resetltement

Key opportunity to 
collaborate with other 
Blue Light Services
The Emergency Services Show, Hall 5, 
NEC, Birmingham, 19-20 September 2018

A 
valuable and unique 
opportunity to learn and 
network with other blue 
light services will be 
offered at The Emergency 

Services Show in Birmingham this 
September. “global events such 
as the bombings in Syria and the 
threat of war with Russia have 
heightened the importance of 
the emergency services working 
effectively together to prepare for 
future incidents. Meanwhile in the 
UK, the recently published Kerslake 
Report on the Manchester Arena 
bombings specifically highlighted 
the importance of collaborative 
working between emergency 
responders,” explains event director 
david Brown. “The Emergency 
Services Show is a free-to-attend 
event which promotes and enables 
such vital collaborations.” 

Last year’s event attracted a record 
number of 7,599 visitors and buyers, 
representing an eight per cent 
increase on 2016. The increase in 
visitors from the police (up 130 per 
cent) and prison service (up 30 per 
cent) was particularly significant. 
The free two-day event will return 
to Hall 5 and the outdoor area at the 
NEC, Birmingham this year on 19 
and 20 September and will feature 
a host of key learning opportunities 
including CPd-accredited seminars 
and live demonstrations of the 
latest equipment and technology. 
There will also be a wealth of free 
advice on physical and mental 
wellbeing as part of the event’s 
focus on supporting those working 

in demanding and challenging roles. 
The charity Mind for example will 
be sharing details of its Blue Light 
Programme and new exhibitor 
Oscar Kilo will provide details 
of the wellbeing framework and 
online resources initially adopted 
by the police and now being used 
by all emergency services to 
enhance wellbeing provision.

Full details of all seminar 
programmes – all of which will be 
CPd-accredited - will be published 
on www.emergencyuk.com in 
the coming months. Emergency 
services and partner agencies 
will share their experiences of 
responding to real incidents in the 
Lessons Learnt seminar theatre 
(sponsored by UCLan PROTECT). 
Following its successful 
introduction in 2017, the Health 
& Wellbeing seminar theatre will 
also return. Speakers will include 
emergency responders who 

have experienced mental health 
challenges, and organisations who 
are implementing change and 
offering support. The College of 
Paramedics is returning to deliver 
its very popular programme of free 
30-minute CPd workshops, which 
members of the police service 
are also welcome to attend. Sam 
Thompson, a forensic paramedic 
with Kent Police will present 
a session on rape and sexual 
assault, looking at the needs of the 
victims and improving immediate 
care and long term outcomes 
for these vulnerable patients. 
The programme also includes 
a presentation from custody 
paramedic Richard Steggall.

With over 400 exhibiting companies 
and organisations, the impressive 
indoor and outdoor exhibition is a 
one-stop shop for sourcing all the 
latest services and equipment. 
visitors will be able to see and 
touch the latest kit and discuss 
solutions to their needs with leading 
suppliers. Exhibiting companies 
include leading names in first 
response, communications, IT, 
protective clothing and uniforms, 
body-worn video, medical supplies, 
drug testing, vehicles and fleet, 
vehicle equipment, drones, 
outsourcing, training, community 
safety and station facilities.

The organisers are delighted 
to welcome back key suppliers 

including 5.11 Tactical UK, BMW 
group, Bristol Uniforms, Jaguar 
Land Rover, Pinnacle Response, 
Primetech and vimpex. Companies 
that will be exhibiting at The 
Emergency Services Show for 
the first time include Chevin Fleet 
Solutions, Coverwatch, dimatex 
Securite, Headset Services, Horton 
Motorcycles, In Safe Hands Health 
and Safety Training Consultancy, 
Jemca Toyota, Service dogs 
UK, SimTrainer UK, Strongmind 
Resilience Training, Sub Zero 
Technology and UK ISAR.

In the networking hub of the show, 
The Collaboration Zone, over 80 
emergency services, voluntary 
groups, charities and NgOs will 
be sharing details of the support 
they offer, while members of other 
partner agencies will be available 
to discuss co-response and other 
areas of partnership working. 
British APCO, Resiliencedirect, 
British Transport Police and Police 
dependents Trust are among 
the exhibitors who have already 
booked stands in this popular area 
of the exhibition and Her Majesty’s 
Inspectorate of Constabulary & 
Fire & Rescue Services will be 
exhibiting for the first time.

To register now for free entry 
visit www.emergencyuk.com

Entry to the exhibition and seminars 
is free, as is parking. The NEC is 
linked to Birmingham International 
Station and Birmingham Airport 
and is directly accessible from 
the UK motorway network.
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DV SC CTC NATO

Aerospace 

Biometrics

Communications

Cyber Security

Defence

Engineering

Forensic

Government

Information Technology

Intelligence

Nuclear

Telecoms

The definitive jobs portal for government, 
defence & nuclear sectors

SCJ
SecurityCleared
Jobs.com

Do you have 
Security Clearance?
Then join the UK’s largest online 
job board for security cleared
professionals, it’s as easy as 1,2,3...

SecurityClearedJobs.com

1. REGISTER
now to receive job alerts tailored to your skills.

2. UPLOAD
your C.V. now and be seen by 100’s of recruiters... 
instantly.

3. RELAX
you’re part of the biggest jobs portal for 
government, defence & nuclear sectors.
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National Crime Agency
NCA
WHO WE ARE 
Organised crime is one of the 
greatest threats to the UK’s national 
security. Our role is to protect the 
public by disrupting and bringing 
to justice those serious and 
organised criminals who present 
the highest risk to the UK

OuR MISSION
Organised crime is one of the 
gravest threats to our national 
security - blighting communities, 
ruining lives and costing the UK 
well over £20 billion every year. 
Organised crime can feel distant 
from most peoples’ day to day 
lives, but it affects us all. From the 
sexual exploitation of children to 
the smuggling of illegal firearms, 
cyber crime, human trafficking 
and modern slavery - serious and 
organised crime is everywhere.

Our role is to protect the 
public from the most serious 

threats by disrupting and bringing 
to justice those serious and 
organised criminals who present 
the highest risk to the UK.

HOW WE WORk
Serious and organised crime is 
a global phenomenon. Threats 
such as cyber crime, modern 
slavery and organised immigration 
crime do not respect borders and 
cannot be tackled in isolation. The 
partnerships we’ve built with police, 
law enforcement, the public sector, 
private industry and internationally 
are fundamental to our success.

We lead our own operations, 
develop and disseminate intelligence 
to partners, support and coordinate 
national and international activity, 
recover assets and prevent and 
disrupt criminal activity. We also 
provide specialist operational 
capabilities such as offender 
profiling and serious crime 

analysis to support police and 
partners in law enforcement.

We operate across the UK, 
respecting the devolution of policing 
in Scotland and Northern Ireland.

OuR PEOPLE
Our 4,200 officers are based 
across the UK and in strategic 
locations around the world.

There’s no such thing as a 
‘typical’ NCA officer. We come from 
different backgrounds and cultures, 
speak different languages and have 
different skills and experiences. 
Our diversity is one of our greatest 
strengths. Our officers work in a wide 
range of roles, from investigations 
to intelligence, child protection, 
strategy, communications, facilities 
and finance. Whatever their role, 
all of our officers play a vital part 
in the success of our mission. 

What unites us and motivates us 
is our dedication and commitment 
to protecting the public from serious 
and organised crime. It is our privilege 
to do so. We are proud to protect.

WHO WE’RE LOOkING fOR
There’s no such thing as a 
‘typical’ NCA officer. The 
breadth of our capabilities mean 
that we recruit people from 
virtually every walk of life, from 
police to project management, 
crime analysis to commercial 
procurement. Our diversity is 
one of our greatest strengths.

Some of our roles require 
particular qualifications – for 
example, a vacancy for an 
experienced investigator may 
require you to have PIP2. Where 
that’s the case the advert will make 
it clear. For many roles however, 
we’re looking for the right skills and 
qualities you may have developed 
from life experience as much as 
your professional background.

AGE ANd NATIONALITy 
REquIREMENTS
There’s no upper age limit to 
becoming an NCA officer, but you 
must be at least 18 years old. All 
new starters undergo a health 
screening as part of pre-employment 
checks to check that you’re fit 
enough to perform in the role. As 
long as you’re fit enough and have 
the skills and experience we’re 
looking for then age isn’t a barrier.

You must however meet Civil 
Service nationality standards 
to join the NCA. We’ll normally 
only appoint nationals from the 
UK, Republic of Ireland, the 
Commonwealth and the European 
Economic Area. You also should 
not have spent significant periods 
of time abroad immediately 
prior to your applications.

These requirements should 
be met for all NCA posts. 
Specific nationality and residency 
requirements for specialist roles 
will be listed in the advert. ©
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PLACEMENTS  
ANd TRAINEES
On occasion we recruit for entry-level 
investigator and intelligence career 
pathways. From time to time we 
also offer student placements. All 
vacancies will be listed on this page 
and on the Civil Service Jobs website.

While there isn’t an NCA–
specific graduate scheme 
we’re part of the Civil Service 
Fast Stream for graduates. For 
details of this please see the Civil 
Service Fast Stream website.

We also offer placements for 
Armed Forces personnel facing 
medical discharge under our 
Wounded, Injured and Sick Service 
Personnel (WIS) programme. The 
WIS scheme, launched in 2010 to 
provide placements to troops on 
rehabilitation programmes, helps 
veterans in the transition from 
military to civilian life, while providing 
the NCA with a unique source of 
acumen and life experience.

If you’re leaving the Armed 
Forces on medical grounds and 
are interested in a placement 
with us speak with your Career 
Transition Partnership Manager 
or Commanding Officer.

WHERE WE’RE BASEd
We have locations all over the 
country. Some roles have to 
be based at specific locations 
whereas others are more flexible.

The best way to see if any roles 
are in your area is to search for roles 
at the NCA on the Civil Service Jobs 
website and filter by location.

TRAINING ANd SuPPORT
Wherever you start out, we commit 
to developing and supporting 
all our officers and offer career 
pathways that maximise potential. 
An NCA officer can take on many 
roles in different areas over the 
course of a career with us.

Throughout your career you’ll 
have access to the very best 
training and development - from 
initial induction to professional 
development, management 
skills and specialist training.

As an agency that works 
from a national to global level, 
we also offer some unique 
and interesting opportunities in 
the law enforcement field.

INCLuSION, dIvERSITy 
ANd EquALITy
We’re committed to the principles of 
equality and diversity, and welcome 
all applications. Flexible working 
options are considered, dependent 
on the duties of the role in question. 
All appointments are based on merit.

If you require further 
assistance, please email the 
recruitment team at central.
recruitment@nca.x.gsi.gov.uk. 

‘A dAy IN THE LIfE’
The National Crime Agency offers 
an incredibly broad range of career 
opportunities and attracts officers 
from diverse backgrounds.

To illustrate the type of roles our 
officers perform we have published a 
series of ‘day in the life’ testimonials 
from serving NCA officers.

In this issue we look at 
‘A day in the life’ - Anti 
Kidnap and Extortion
The only really consistent thing about 
being an on-call officer in the Anti 
Kidnap and Extortion Unit (AKEU) 
is that no two days or nights are 
the same. When the phone goes, 
I have no idea what it is going to 
be. It could be a call about products 
allegedly being poisoned, or a British 
national kidnapped abroad, one of 
our partners wanting some advice, 
or someone asking me to go to an 
operational meeting or a conference 
on the other side of the globe. It’s 

not formally on the role profile, but 
“expect the unexpected” should 
really be in the job description 
for anyone doing this job.

The AKEU primarily deals with 
three main threat groups: criminal 
kidnap (so for a ransom, rather 
than for any political or terrorist 
reasons); blackmail and product 
contamination; which can cover a 
whole host of things, from sextortion 
to businesses being targeted. Most 
of the time we’re supporting and 
providing tactical advice to partners, 
such as local forces, the Foreign 
Office, Europol, Interpol and the 
United Nations, but we do lead on 
investigations too, coordinating 
the law enforcement response to 
crimes in action, often involving 
multiple agencies and teams, 
responding in a tight timeframe with 
life threatening consequences.

One of the principal skills for the 
role is having proven investigative 
training. When we look for new 
people, that’s always what we’re 
trying to find. These are complex, 
multi-faceted investigations 
happening against a ticking clock, 
so having well-honed investigation 
skills, and the tenacity to get to the 

bottom of a tricky problem, is crucial. 
I’ve been in law enforcement for 
20 years, and go way back, starting 
my career off in a force, moving to 
the Regional Crime Squad, and on 
through the agencies that followed.

As well as working closely on 
kidnap cases, we’re also called on to 
deliver training to private companies, 
and other organisations. I’ve delivered 
training in Pakistan and Nigeria as 
well here in the UK. Our small unit 
is recognised as the world leader in 
what we do, so we’re often called 
on to speak at conferences, or 
weigh in on complicated cases.

When I’m on call, it’s from 8am 
on a Monday till 8am the following 
Monday. For that period I clear my 
diary, although between cases I’ll 
be at my desk trawling through 
admin and emails. You could get 
a call at 9am on a Sunday and be 
on a plane travelling across the 
world by 5pm. There’s also no set 
timescale on anything we do – we’ve 
had kidnap cases that are over 
within an hour, but our longest-
running case was 13 months.

This is an incredibly exciting 
job to do, and it’s gratifying to 
have such a strong international 
reputation – to be recognised as 
the leader on the world stage. That 
said, we’re always learning and 
improving, and when officers join 
our team, they bring something 
new to the table. The support that 
I get from my colleagues is so 
important – whether it’s emotional 
support following a tough case, or 
brainstorming ideas when we’ve hit 
a roadblock in an investigation, we 
know we can rely on each other. And 
while the hours can be tough and 
unsociable, the balance between 
my home and work life is important 
and something I keep in mind. I’m 
pretty sure I have one of the most 
interesting jobs in law enforcement, 
and the variety certainly keeps me 
on my toes; but that satisfaction of 
going home, knowing that you’ve 
helped keep someone safe and 
alive - it just can’t be beaten. 



Y
ou get to work in one 
of the most diverse 
areas of the country; 
the bustling capital 
city is on our doorstep 

and the bracing North Sea coast 
envelops our shores to the east.

We've got historical cathedral 
towns and cities, brand new 
communities, rural broadlands and 
some of the busiest arteries of 
road and rail networks, including 
the M25, A14, M1, M11 and A12, 
and railway lines from London 
Liverpool Street out to Cambridge, 
Norwich, Peterborough, 
Colchester and Southend.

Wherever you go in the east 
of England there is always 
something to see and do; but 
if travelling around the UK and 
beyond is a must for you as well, 
the Luton, Stansted, Norwich 
and Southend airports couldn't 
make it more easier to stay in 
touch with loved ones or send 
you on a deserved holiday or 
short break. In short, our region 
has got just about everything you 
need to call it your home and join 
our 4,000+ staff who already 

You're thinking about working for the 
ambulance service, but wondering 
what sets us apart and makes the 
six counties of Essex, Hertfordshire, 
Bedfordshire, Suffolk, Norfolk and 
Cambridgeshire so special.

call it home. Together they help 
make sure we can respond to 
anyone needing our help 24 hours 
a day, every day of the year.

We value care, teamwork, 
quality, respect and honesty 

in order to transform the care 
we deliver to our communities 
and welcome applicants 
who share these values to 
apply to work at EEAST.

The Care Quality Commission 
has rated the care patients 
receive as outstanding – staff 
demonstrate compassion and 
respect whilst promoting patient 
dignity and respecting individual 
needs, patients are involved 
in their care and treatment, 
and staff act with the utmost 
professionalism and support 
patients and the public in the 
most trying of circumstances 
to provide positive outcomes.

NHS CAREERS
We offer excellent paid holiday 
entitlement, entry to the NHS 
pension scheme and other 
employee benefits. Most 
importantly, we offer career 
progression and excellent training 
opportunities, whilst you get to 
work with friendly colleagues and 
have the ability to make a difference 
to people in the community. 
To find out more about 
current vacancies at East of 
England Ambulance Service 
please visit the website or
www.eastamb.nhs.uk/join-the-
team/working-for-us.htm. 

If this sounds like you, and 
it’s time to make the change, 
then it’s time you applied to 
work at the ambulance service. 
Here are a few of the different 
patient-facing roles we have:
•  Associate ambulance 

practitioners (AAP)
•  Intermediate ambulance 

practitioners (IAP)
•  Paramedics
•  graduate paramedics
•  Student paramedics
•  Call handlers
•  dispatchers
•  Patient Transport 

drivers (PTS driver)
•  Ambulance care assistants (ACA)

Recruiting now

Recruitment
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PATHFINDERDECEMBER  2016 17

HAVE YOU GOT A PROBLEM 
WITH ALCOHOL? 
ONLY YOU CAN DECIDE!
To answer this question ask yourself the following questions and answer them as honestly as you can

If you have answered “YES” to any one of the questions, there is a definite warning…
If you have answered “YES” to any two, the chances are that you have a problem…
If you have answered “YES” to three or more, you most certainly have a problem…

“THE ONLY REQUIREMENT IS A DESIRE TO STOP DRINKING”
 Take action now and give us a call on 0800 917 7650… We are here to help!

1. Is drinking making your home life unhappy?
2. Does your drinking make you careless of your families

welfare?
3. Do you drink because you are shy with other people?
4. Is drinking affecting your reputation?
5. Do you drink to escape from worries or trouble?
6. Do you drink alone?
7. Have you lost time from work due to drinking?
8. Has your ambition decreased since drinking?
9. Has your efficiency decreased since drinking?
10. Is drinking jeopardising your job or business?

11. Have you ever felt remorse after drinking?
12. Are you in financial difficulties as a result of drinking?
13. Do you turn to or seek an inferior environment when

drinking?
14. Do you crave a drink at a definite time daily?
15. Does drinking cause you to have difficulty in sleeping?
16. Do you want a drink the next morning?
17. Do you drink to build up your confidence?
18. Have you ever had a complete loss of memory as a

result of drinking?
19. Has your Dr ever treated you for drinking?

Able_Jan_Feb18_ad_pages.indd   16 19/01/2018   11:53
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South Wales Police and Crime 
Commissioner joins calls for Prime 
Minister to correct her figures after 
scathing watchdog findings
Following news that the Prime Minister 
has been officially rebuked by the UK 
Statistics Authority, for misleading MPs 
and the public over false claims that the 
government is providing an extra £450m 
in 2018/19 to fund to local police forces,

S
outh 
Wales 
Police 
and 
Crime 

Commissioner 
Rt Hon Alun 

Michael has added 
his support to demands 

for the Prime Minister to set the 
record straight. Commissioner 
Alun Michael said: “The Prime 
Minister has claimed repeatedly 
that the government have 
provided an extra £450m for 
police spending over the next 
financial year, despite challenges 
from myself and many other 
Commissioners who know that 
the money provided by the UK 
government to local police 
forces has been cut significantly 
in real terms. We would love 
to have some extra money but 

we have argued consistently 
that these claims are inaccurate, 
misleading and detrimental to 
public confidence. The ruling 
by the UK Statistics Authority 
shows that we were right.”

Following a review called for 
by the Shadow Police & Crime 
Minister, the independent 
watchdog has now identified that 
far from providing extra money the 
annual Police grant has actually 
been a “flat cash settlement” 
for police forces in England & 
Wales and actually amounted 
to a cut in direct Whitehall 
grants to local policing. Apart 
from making no allowance for 
inflation the government added 
1% to the police pay increase 
without providing the money to 
pay for it, and has taken further 
money out of local police funds 
through the Apprenticeship Levy, 

costing South Wales Police about 
another £1million in a year.

Mr Michael pointed out that 
the Prime Minister’s figure was 
based on an assumption that 
an extra £270 million would be 
raised from local taxes – money 
that comes from local council 
tax payers and not from the 
government – and she included 
£130 million earmarked for 
“national police priorities” that 
would never be available to local 
policing, as well as a further 
£50million ring fenced for national 
counter-terrorism work. 

Mr Michael added: 
“Unfortunately, the government 

News

has tried to mislead the public 
while shifting the burden of 
police funding onto council tax 
payers through the police precept, 
whilst at the same time making 
Police & Crime Commissioners 
directly responsible for the 
inevitable increases required 
to provide effective policing.

“Here in South Wales an 
increase has been essential to 
help maintain the service, while 
allowing us to protect vulnerable 
people and continue to invest in 
the future of policing in South 
Wales. Even with the increase 
in 2018/19 we will have to cut 
spending by £3.5million in the 
coming year while tackling 
significant growth in demand and 
preventing crime through early 
intervention and prompt, positive 
action. The Chief Constable 
and his team will work hard 
to meet it and to keep South 
Wales safe, but it’s good that 
the independent watchdog has 
recognised the reality of the 
financial challenge we face. We 
should all be very proud of the 
high performance of South Wales 
Police despite all these pressures.

“The added frustration here 
in South Wales is that, despite 
repeated calls for a review, 
the Home Office still doesn’t 
recognise the extra cost of policing 
the capital city, so South Wales 
Police is further short changed 
whereas additional money is 
provided to forces policing London 
and Edinburgh. We share the 
ambitions of Cardiff and indeed 
Swansea to host major events and 
all we seek is honesty and fairness 
in the way money for policing is 
provided by the Home Office.”
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Want a fast-moving career 
with great prospects? 

If you think logistics is all about 
trucks and big sheds, think again!

T
he sector offers a variety 
of jobs and opportunities 
for progression are 
vast. In fact, haulage 
company directors often 

say they started their careers as 
truck drivers because it’s a great 
way to understand the business.

The Freight Transport 
Association (FTA) represents 
over 16,000 members, ranging 
from household names to small 
owner-operators, delivering by 
road, rail, sea and air. However, 
despite the difference in size 
of the businesses, they are all 
suffering from skills shortages. 
Lack of Hgv drivers tops the list 
but many also struggle to recruit 
engineers, technicians and even 
warehouse and office staff.

More than two million people 
are directly employed in the 
UK logistics industry but over 
the next five years the sector 
needs to recruit an additional 

450,000 - the aging workforce 
means 80% of these will just 
replace those who are retiring.

The sector has an older 
demographic than the UK average 
which means it must start 
training new people while the 
knowledge of existing staff is still 
available. From research carried 
out by FTA, there is currently a 
shortage of 35,000 Hgv drivers. 
There are various reasons why 
people are no longer considering 
the role but cost of the licence 
acquisition and a poor industry 
image are areas that FTA’s skills 
campaign is focusing on.

FTA is working with various 
organisations to help promote 
logistics as a career choice and 
service leavers and reservists are 
a prime target for its members. 
Some service leavers will 
already have an Hgv licence, 
gained during their armed forces 

career, and therefore the training 
required is mainly commercial 
knowledge; learning about drivers’ 
hours regulations, customer 
service, safe and fuel efficient 
driving. Commercial drivers 
also need a driver Certificate of 
Professional Competence (CPC) 
qualification, however there 
are options to help fund this.

From April 2017, UK businesses 
with a payroll of £3m or more will 
have to pay an Apprenticeship 
Levy. This will help to pay for 
apprenticeships for all ages in 
England and Wales (Scotland 
and Northern Ireland are still 
to announce their rules post 
levy). Part of the overhaul 
of apprenticeships was the 
development of new Trailblazer 
standards, designed by employers. 
This has enabled the logistics 
sector to develop an Hgv driver 
standard which means that 
licence acquisition can now be 
funded. FTA fully expects to 
see more businesses offering 
apprenticeships as they look to 
recoup some of the levy. This is 
great news for people interested in 
training to become an Hgv driver, 
not only can the licence be funded 

but service leavers will receive 
a full training programme to help 
make the move into civilian driving.

At this time, only 1% of Hgv 
drivers in the UK are female. This 
is where the image of driving has 
had the biggest negative effect 
– the stereotype of a middle-
aged and overweight male driver 
with a Yorkie bar in hand is still 
prevalent. girls at school would 
never think about driving for a 
living but FTA members’ female 
drivers are quite often the best 
for fuel efficiency and have (dare 
we say it) fewer accidents! 

Admittedly this is purely 
anecdotal evidence and it isn’t 
supported by data, but we’re 
sure you get the message! 
FTA wants to encourage more 
female Hgv drivers. In fact, more 
females are needed across the 
whole industry – only 25% of the 
logistics workforce is female.

The first question everyone 
asks when looking at potential 
job roles is how much can I earn? 
The answer is probably more than 
you think, with household name 
retailers offering salaries upwards 
of £30,000. If you went on to 
do further training to become a 

Choose logistics!
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tanker driver, then you are looking 
at around £40,000 a year.

Logistics is not just about 
driving. The skills gained while 
working for the armed forces 
can be transferred to other roles, 
the most obvious of which is 
engineering. If you’ve been 
working on vehicles during your 
time in the forces, then bring that 
knowledge with you and work 
on Hgvs. With the changing 
technologies, technicians will 
soon need to be trained to work 
on electric and hydrogen vehicles. 
One of FTAs own apprentices, 
Jack Franklin, says he loves 
working on Hgvs because of the 
variety of work, from servicing 
to repairs. Interestingly the 
Engineering Manager at Jack’s 
site used to be a helicopter 
engineer with the RAF.

As a technician you would 
expect to earn approximately 
£25-35,000, an engineering 
manager from £40-60,000 and an 
engineering director £60-85,000. 

The problem-solving skills 
developed in the armed forces 
can be put to good use in many 
managerial roles. Few people think 
about the journey of goods. For 

example, Tvs manufactured in 
Korea involve around 22 different 
job roles as they travel from 
manufacture to sale. These include 
customs officer, freight forwarder, 
buyer, planner, warehouse 
operative and manager, inventory 
controller, transport manager 
and health and safety manager.

Focusing on a couple of these 
roles, a freight forwarder acts 
as an intermediary on behalf of 
importers, exporters or other 
companies or person, arranging 
the efficient and cost-effective 
transportation of goods by any 

mode, be it road, rail, air or sea. 
An apprenticeship is currently in 
development for this role. While 
in training you could expect to 
earn £20-25,000 and senior 
freight forwarders would expect 
to earn over £40,000 per year.

The mainstay of every transport 
business is the transport manager. 
This role involves managing 
drivers, planning routes and 
scheduling delivery times, 
ensuring vehicles are maintained, 
working with customers 
and managing contracts. A 
Transport Manager Certificate 

of Professional Competence 
(CPC) is required, however FTA 
hopes this will also soon be 
available as an apprenticeship. 
Most companies will help in 
acquiring this qualification. 
You could expect to earn from 
£25-40,000 dependent on 
experience and qualifications.

The logistics sector has 
experienced significant changes 
over the past 10 years and will 
continue to develop. New roles 
will be required, certainly IT skills 
will be needed in the future. 
The big sheds on industrial 
estates alongside the motorway 
network are vast computerised 
buildings efficiently selecting 
goods for transportation. A quick 
online job search will show a 
need for warehouse solution 
design managers as businesses 
look to make operations ever 
more efficient. The world of 
logistics has moved on.

This is the message that FTA 
is taking out to schools, colleges, 
universities, jobcentres and in 
particular to service leavers. 
FTA members value the skills 
and commitment of service 
leavers and actively recruit via 
CTP and work directly with the 
Armed Forces. FTA has taken 
part in CTP employment fairs 
and workshops, promoting 
logistics. As a part of our 
campaign we’ve developed the 
‘Careers that deliver’ brochure 
and further careers information 
will be available soon. The 
way people shop is changing, 
internet sales continue to grow 
each year with Black Friday 
generating a staggering £1.9 
billion in 2016 - a 25% rise from 
2015 for online sales. An army 
of van drivers is needed to 
deliver to customers’ homes to 
satisfy the relentless march of 
the online shopping revolution. 

Logistics is an exciting, 
long term career option and 
for those who put in the 
time and dedication can 
give great rewards. 



There’s no such thing as a 
typical Openreach engineer

We’ll help you build a career with great benefits

We’re one of the world’s biggest communications companies. It’s our 
job to look after the network that connects tens of millions of homes 

and businesses across Britain. We do this on behalf of communications 
providers who deliver phone, internet, data and TV services to the 

nation.
You could become our next trainee, all we ask from you is that you’re 

physically fit, have a driver’s license – with no more than 6 points – and 
that you’re always willing to go that extra mile for the customer.

We’ve got vacancies across Britain.  
To find out more and apply, visit openreach.co.uk/trainee

1    You’re ready to earn  
After 12 months with 
us, you could earn over 
£26,000 a year.

2    You’re a hands-on learner 
Ready to become a trained 
engineer in seven weeks.

3    You’re bored of offices 
It’s time to hit the road in 
an Openreach van.

4    There’s lot’s of benefits 
We’ll give you free 
broadband, BT TV  
and BT Sport.

5    You’re an adventurer  
You’ll get 22 days’ paid 
leave and bank holidays  
to travel.

6    You’re hunting  
for a bargain 
Get great discounts on 
smartphones, speakers 
and tablets.

7    You’re big-hearted 
Everyone in Openreach 
is paid to do three days’ 
charity work a year.

8    You’re planning  
for the future 
You’ll automatically  
work towards a pension.

9    You’re a natural  
problem solver

10  You’re ready to help 
Britain get connected to 
the future



News

Police Chiefs’ blog: CC 
Dee Collins - Closing the 
police gender pay gap is 
going to be hard work 
but it’s worth it
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National Police Chief’s 
Council lead for gender,  
Chief Constable dee Collins

I
’ve spent the last three decades 
in policing - as a uniformed 
officer, as a roads policing 
specialist, Cleveland’s first 
female armed response officer, 

and now as a chief constable. In 
that time I’ve seen a huge cultural 
shift in attitudes towards women 
in policing, from a culture where 
women were a tiny minority and 
were issued with a force handbag 
on joining, given a stockings 
allowance and told we were 
only allowed to wear trousers 
on nights, to one where women 
make up an integral and ever 
growing part of the service.

By the end of this month every 
public body in England and Wales 
that employs more than 250 
people is expected to publish their 
pay gap between what men and 
women earn. This includes police 
forces in England in Wales. It’s an 
opportunity for us to take stock 
of how far we’ve come and focus 
our minds to how far we still have 
to go and how we get there.

What I’ve seen so far shows a 
policing gender pay gap of between 
eight and 15 per cent when you 
measure the mean hourly rate 
for men and women across the 

whole organisation  – compared to 
a national average of 18 per cent. 
When it comes to the top paid 
in society, men outstrip women 
by four to one – and in policing 
there are far fewer women in 
senior policing positions and far 
more in the lowest paid roles.

This issue isn’t one about 
equal pay for equal work – that 
was made illegal in the 1970’s 
Equal Pay Act. Police officers 
have nationally agreed rates of 
pay based on their rank or grade 
– where gender is irrelevant. But 
there is potential for the same 
issues that affect other sectors 
to come into play in policing – the 
impact of unconscious bias and 
difference in the way women and 
men negotiate on our recruitment 
and promotion, and the way men 
and women balance their careers 
with having children, including 
the influence of their employer 
as they make those decisions.

Particular to policing is the way 
certain specialisms receive pay 
supplements – such as for armed 
policing or public order – and 
these areas are still heavily male 
dominated.  Other roles also involve 
unsociable hours that conflict with 
family commitments and can limit 
women’s career progression.

There’s also a big difference in 
the gap between police officers 

and staff – partly because of the 
high proportion of officers that are 
men and a high proportion of staff 
that are women, and because, 
while officers’ terms and conditions 
are set nationally, staff conditions 
are set by their local force and 
can vary across the country.

From a service that has in the 
past been portrayed as male 
dominated and masculine, we’ve 
seen a sea change and today 
some the UK’s most high profile 
senior police officers are women, 
such as Met Police Commissioner 
Cressida dick, director general 
of the National Crime Agency 
Lynne Owens and National 
Police Chiefs’ Council Chair Sara 
Thornton, with women now 
making up 30 per cent of senior 
police officers. But clearly we 
need to be enabling more women 
to fulfil their careers in policing.

Research shows that 
organisations with greater diversity 
perform better than those who 
do not, especially when this 
diversity is represented at all 
levels, including in the most 
senior positions.  As a public 
service it’s particularly important 
for us to be representative. 

There are no quick and easy 
fixes for society, and the same 
applies to us. We are on the right 
road but it is going to take a lot 
of hard work over a long period 
of time to reduce this gap.

We’re seeing positive steps, 
such as forces ensuring strong and 
visible female role models in senior 
positions; coaching and mentoring 
schemes; strong policies to deal 
with sexual harassment at work; 
more flexible working to help with 
work-life balance; reviewing exit 
interviews to identify and act on 
trends; encouraging more women 
to take on specialist roles like 
investigations or armed policing; 
weeding out unconscious bias 
in promotion and recruitment 
processes and reverse mentoring 
where male managers are mentored 
by junior female colleagues.

I’m confident that women joining 
policing now find a far more diverse 
and inclusive environment than I 
did, and that women joining in ten 
years’ time will find it better still, 
with even more women at every 
level. That diversity will not only 
make us a better service to work 
for, but will make us a better service 
to the public that we serve. 
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WHAT WE dO ANd WHy
The NPCC brings police 
forces in the UK together 
to help policing coordinate 
operations, reform, improve 
and provide value for money.

Some of the biggest threats 
to public safety are national and 
international. We have a collective 
strength by coordinating the 
operational response across forces.

Crime is changing and so are 
citizens’ needs and expectations of 
policing. We’re constantly adapting 
and reforming to keep people safe.

Public confidence and support 
is essential. We’re always striving 
to improve the way we work and 
learn from when things go wrong 
to build people’s confidence in us.

It’s more important than ever that 
our service is efficient and effective 
providing best value for money.

NPCC 
National police Chiefs’ Council

A picture not seen 
in Humberside for 
20 years

T
hese fantastic 
photographs show the 
true extent of Humberside 
Police’s latest 
recruitment campaign.

A total of 103 new police officers, 
many of whom will be based in 
Hull and East Yorkshire, took part in 
a parade inspection at the force’s 
training ground in Courtland Road 
in Hull on Thursday 29 March.

The 103 new student 
officers lined up as they waited 
to be inspected by Chief 
Constable Lee Freeman and 
Humberside Police and Crime 
Commissioner Keith Hunter.

60 of those officers were 
beginning their 15 weeks 
of training and the other 43 
were half-way through.

The officers are part of 
Humberside Police’s drive 
to recruit an additional 350 
new police officers.

Chief Constable Lee Freeman 
believes the force is transforming 
with the new recruits. On Twitter 
CC Freeman said: ‘Here is what 
103 new Humberside Police 
officers look like at my parade 
inspection today with Keith Hunter. 
60 from last night’s attestation 
and 43 from the intake before. 
Coming to your local area soon.’

Police and Crime Commissioner 
Keith Hunter has previously pledged 
to protect neighbourhood policing, 

describing it as the “bedrock” of 
the force. He tweeted: ‘Humberside 
Police is getting better. It’s 
also getting bigger thanks to 
good resource management. 
This is where the taxes go. 
103 new officers and more to 
come. The future is bright.’

These new officers will be 
patrolling the streets of Hull, North 
and North East Lincolnshire and 
the East Riding of Yorkshire.

The recruitment of student 
police officers has been ongoing 
in Humberside Police since 2016. 
Thousands of people have applied 
over the past two years, with 
more than 1,000 people applying 
in their latest drive in February 
2018. They are planning on another 
recruitment drive in May and then 
again throughout the year until 
they have all of those they need.

Humberside Police is also 
aiming to attract serving officers 
from other forces, with lucrative 
incentives. There is a need to 
recruit detectives particularly 
in CId, Major Crime Team and 
Protecting vulnerable People 
Units. They are also looking to 
recruit Armed Police Officers 
(either who are already trained 
or those officers wanting to 
pursue a career as an armed 
officer. Humberside are one of 
only a handful of forces who 
have an armed marine section.

For more information about 
transferring to Humberside 
Police there is plenty of 
information on their website: 
www.humberside.police.
uk/doyouknowthearea. 

OuR kEy fuNCTIONS
The body has the 
following functions:
•  The co-ordination of national 

operations including defining, 
monitoring and testing force 
contributions to the Strategic 
Policing Requirement working 
with the National Crime 
Agency where appropriate;

•  The command of counter 
terrorism operations and delivery 
of counter terrorist policing 
through the national network as 
set out in the Counter Terrorism 
Collaboration Agreement;

•  The co-ordination of the national 
police response to national 
emergencies and the co-
ordination of the mobilisation 
of resources across force 
borders and internationally;

•  The national operational 
implementation of standards 
and policyas set by the College 
of Policing and government;

•  To work with the College 
of Policing, to develop joint 
national approaches on criminal 
justice, value for money, service 
transformation, information 
management, performance 
management and technology;

•  Where appropriate, to work 
with the College of Policing in 
order to develop joint national 
approaches to staff and human 
resource issues, including 
misconduct and discipline, in 
line with the Chief Officers’ 
responsibilities as employers. 
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Recruitment

We are a small, 
friendly, independent 
fostering agency. 
Local authorities 

and Ofsted consider that the 
outcomes we are achieving with 
our children and young people 
are exceptional.

Our carers are an essential 
and highly valued part of our 
team.  Any of our existing 
carers will be glad to tell you in 
confidence what it is really like to 
work with Phoenix.

Our carers and young people 
receive a high level of support. 
In addition to your supervising 
social worker, we have a family 
support team, positive behaviour 
support specialist and therapeutic 
professionals within the team.  
You will receive:
•  A guaranteed retainer  
•  The very best training, support 

and advice available
•  24-hour On Call service
•  14 days paid respite annually
•  Frequent opportunities to  

meet other Phoenix carers
•  Activities and events  

throughout the year
•  Competitive fees and allowances

Could I foster with Phoenix?
People of all ages, backgrounds 
and circumstances can become 
successful foster carers.Phoenix is 
committed to anti-discriminatory 
values and equal opportunities, 
and this is well reflected in the 
diversity of our current team of 
foster carers.
In order to apply to Phoenix, there 
are a few requirements you will 
need to meet:
•  You must be over 21
•  Have a spare bedroom
•  Be a British citizen, or have 

permanent leave to remain
•  Hold or to be working towards  

a UK driving licence
•  Be patient, empathic,  

resilient and have a good  
sense of humour

•  Be able to commit to the 
stability and support of a child

You can be single, married 
or divorced, male or female, 
have your own children, (young 
or grown up) or no children, 
be a single parent, in a same 
sex relationship, employed, 
unemployed or retired.

You do not need any previous 
experience of parenting or 
working with children and young 
people, although any experience 
that you do have will be valuable 
in terms of your assessment as 
a foster carer, and the skills you 
will be able to transfer to the 
fostering task.  

All that we ask is that you 
bring a genuine enthusiasm for 
learning about, and working 
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with, traumatised children, 
and that you are prepared to 
commit to continual training and 
professional development.  

A criminal record does not mean 
that you won’t be successful in your 
application, but we do not accept 
applicants who have committed 
offences against children.  

A few things to consider:
•  You will need to be reasonably 

fit, healthy and active to foster.
•  A good support network is 

invaluable to foster carers, 
particularly those who are single.

•  Foster carers often need to 
support children and young 
people from different cultural 
backgrounds and ethnicities, 
different religions, and sexual 
orientation.

•  At least one foster carer in a 
fostering household is usually 

required to foster for Phoenix on 
a full time basis. We do provide 
a retainer (terms and conditions 
apply), and respite carers often 
continue working.

During their assessment as a foster 
carer, applicants can decide whether 
they want to be considered as 
carers for children with physical 
disabilities. Most traumatised 
children exhibit learning 
difficulties of varying severity.

Call Lisa on 01568 771961 for 
more information on how to 
foster with Phoenix, or fill in our 
online www.phoenixfostering.
co.uk/initialenquiry.html.  We 
understand that this is a big 
decision and we‘re happy to 
discuss this with you, without  
any obligation.

FOsTer 
with Phoenix...

Why you should 
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Europe’s Largest Military  

& Diplomatic Specialists

DRIVING THE MILITARY 
COMMUNITY FORWARD  

ONE JOURNEY AT A TIME

WWW.GRIFFINTAXFREE.COM
UK PHONE: 01273 574000

Email: resettlement@griffintaxfree.com

More Choice,  
Bigger Discounts  
& The Right Advice 
All Under One Roof

Who 
Qualifies?

We’ve been selling Diplomatic and Military cars 
for over 15 years, and represent some of the most 
recognisable brands in the car industry. 
With our comprehensive range, and outstanding 
Diplomatic discounts, you’ll be assured of the 
right car at the right price every time.

As a serving member of the Armed Forces 
we can offer you some significant discounts 
across a number of brands.
However, once you have ended your service 
career, your discount doesn’t have to end. 
With our exclusive offers extending to all 
those who have served, you can continue to 
take advantage of our programme while in 
civvie street.
If you’ve ever served your country, we are 
here to serve you.



Online at

www.policeresettlement.com
for latest news, training and employment opportunities 

FREE
Subscribe for

P o l i c e  R e s e t t l e m e n t

Res e t t l ement  •  Tr a i n i ng  •  Educ a t i o n  •  Fr an ch i s e s  •  New s

EDUCATION
We understand the transition 
between leaving the Police 
Force and starting a new career 
can be difficult; the University 
of Wolverhampton can help 
you plan for the future.  P32

wE aRE also oNl iNE : www.POLICEREsEttLEmEnt.COm

POlICE INTO 
PrIvATE sECTOr
We have been supporting 
police officers as they leave 
policing for over five years now, 
having set up Police into Private 
Sector (PiPS) in early 2011. P8

FrOM
 sErvICE TO 

sElF EM
PlOYM

ENT

Life upon leaving police service 

can present m
any challenges... P22

PrIvATE INvEsTIGATION
Becoming a professional private 
investigator is an ideal opportunity 
for many Police and Military 
personnel leaving the Service. P44

summer 2016 

METrOPOlITAN 
POlICE sErvICE
Creating a sustainable 
Inhouse Mediation Service P20

Available every Summer, Autumn, Winter & Spring

Police
Resettlement
magazine

Become a Professional Private Investigator

www.pi-academy.com or Call: 01444 441111
Email: info@pi-academy.com

•  By obtaining a Nationally & Internationally recognised IQ Level 3 Certificate in Principles 
of Professional Private Investigation (RQF)

•  Providing an opportunity to achieve a high level of job satisfaction in a wide range of 
activities, leading to an exciting, rewarding and adventurous career

•  Funding available for ex service personnel through Ministry of Defence (ELCAS & RBLACT)
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Personal Trainer

5 ways
to improve as a

REAd OuR  
TOP 5 SuGGESTIONS 
fOR IMPROvING AS A 
PERSONAL TRAINER

1. Take up some  
freelancing projects or a 
part-time gig at a gym 
There are so many skills you 
can gain just by working part-
time at the gym and one of the 
most important ones is your 
networking skill. You’ll always 
be in contact with people, you 
can easily build professional 
relationships with future clients 
or mentors. Additionally, it can be 
something that would definitely 
look great on your resume!

2. Taster boot camps 
We’re not saying to always give 
out your PT services for free but 
you’ll be surprised how much you 
can learn when you reach out to 
your community, get involved and 
organise an activity. You could set 
up a taster boot camp and this 
way, you get to use and improve 
your personal training skills and 
even get some new clients!

3. Monthly newsletters 
to your clients 
good communication is one 
of the most important tools 
anyone can have, as quality 
forms of communicating can 
help you build and maintain a 
long-lasting relationship with 
your clients and that translates 

in a high number of retained 
clients through a longer period 
of time - which you guessed it, 
means a steady income for you. 

Being a good communicator 
doesn’t have to mean that you’ll 
be on the phone or on your laptop 
for hours daily - it can simply mean 
sending out a monthly newsletter to 
your clients counting updates and a 
few tips from you. Why not include 
motivational quotes, useful articles 
and your recommended recipe of 
the month? get creative and your 
clients will surely appreciate it. 

4. Online services
Almost anything you can think of 
now, you can find online nowadays. 
Personal training is one of those 
services and it seems to work 
for many personal trainers. You 
can offer online consultations for 
your clients and weekly catch-
up sessions and this would 
definitely save you some time!

5. Up skill or take  
up some extra CPDS 
Knowledge is power as Sir Francis 
Bacon would have put it long 
time ago and this statement is 
just as valid today as it was then. 
Having a wider knowledge base 
in this industry comes with a 
lot of advantages and that extra 
qualification can give you the 
competitive edge you need to 
get more clients. Here are the 
CPds that have proved most 
popular with our students:

W
e all know that 
today’s fitness 
industry is extremely 
competitive and 
having a wider 

knowledge base could potentially 
set you apart from fellow PTs and 
get you more clients – and let’s be 
honest, who doesn’t want more 
clients? It’s not always about the 
hard skills that you have to learn, 
sometimes part of your success 
as a personal trainer is owed to 
your soft skills, your ability to  
communicate efficiently, to listen 
and to plan as well as to be ready 

to face any challenge and make 
an opportunity out of it. 

©
 B

oj
an

 M
ili

nk
ov

 / 
sh

ut
te

rs
to

ck



Spring 2018 Police Resettlement Magazine 47Career Opportunities for serving and retired police officers

MMA 
A great one day CPd that will help 
you improve your skillset and by 
the end of this course you will 
be able to integrate MMA style 
moves to your workout sessions 
with your clients. So think a lot 
of bag and pad work, elbow and 
knee strikes, punch techniques 
and kicks, all in a friendly and 
non-combative setting.

Circuits 
This course will cover topics 
ranging from planning and 
managing health and safety 
risks through circuit training 
sessions to preparing and 
developing a circuit that will 
improve client’s individual 
performance. This knowledge 
will give the creative trainers 
amongst you the opportunity 
to create your own class that 
targets a specific clientele 
whilst also allowing yourself to 
express yourself as a trainer.

Spin
Spinning classes have become 
extremely popular in the last 
few years and there is a high 
demand for this CPd course. 
The discovery Learning Indoor 
Cycling course will give you 
all the insights and techniques 
that will help you deliver a great 
spinning class and really give you 
the opportunity to incorporate 
bike work into your training plans.

To find out more about the courses 
that discovery Learning offer, visit 
www.discovery.uk.com 
or call 0208 543 1017  

The Hatton Academy  
Advanced Boxing 
Workshops
This is the newest 
CPd that discovery 
Learning will offer 
through the 
well-known and 
respected Hatton 
Academy. This 
two-day CPd 
will kick-off 
in May and is 
aimed at those 
who really want 
to make boxing the 
centre of their client’s training and 
take everything to the next level. 

Ultimately, this course will offer 
the students the technical boxing 
knowledge needed in order to 
deliver ‘boxing for fitness’ sessions, 
without the need for contact and as 
part of one-on-one or group training.

Kettlebells
This 1 day Kettlebell Instructor 
Course is a great introduction 
for fitness professionals wanting 
to teach Kettlebell training. It 
covers all of the Foundation 
drills (2 Hand Swing, 1 Hand 
Swing, 1 Hand Snatch, 1 Hand 
Clean, 1 Hand Press, 1 Hand 
Squat, 1 Hand Turkish get 
Up) plus some progressions/
variations of these drills. 
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Franchise

Moving 
Home

Made 

BENEfITS Of RuNNING 
A MOvING HOME MAdE 
EASy fRANCHISE

It’s easy to run
This business is easy to run and 
is designed to be operated from 
the position of a novice with no 
business experience or a fully 
seasoned professional with 
extensive managerial experience 
within the removal industry.

Low start-up costs
Initial start-up costs are relatively 
low with an affordable outlay 
requirement for vehicles, 
staff, uniforms, insurances, 
and marketing literature.

Regional developers
opportunities
For franchisees that wish to 
expand out with a particular 
designated area we offer a 
perfect solution with our mixed 
territories, regional developers and 
master franchise opportunities.

Premises are optional
Our business can be run to suit 
individual personal preference and 
situation with trading possible 
from your home or virtual office, 
a fully functioning storage 
warehouse, or high street shop.

Low running and
operational costs
Ongoing running and operating 
costs are low due to low fixed 
costs, minimal staffing and 
advertising costs. Overheads 
and liabilities remain consistently 
low allowing you to enjoy 
peak season trends.

A healthy work/life balance
The design of the business 
allows trading to be carried out 
from a single man operation 
to a multinational operation 
with a structured management 
system. This means that you 
can work hours to suit your 
own personal preference.

Discretionary 
employment of staff
With our easy to run usability, 
staff employment is more 
discretionary than obligatory. 
The number of employees is 
dependent on the size of your 
operation and aspirations.©
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Easy

WHy CHOOSE REMOvALS 
ANd STORAGE AS 
A NEW CAREER?
Everybody knows that the moving 
market of recent years, like many 
other areas of commerce, had been 
in a slump - the good news is there 
has been a revival and house sales 
are on the increase. The future is 
very exciting for business owners 
in the moving market. With an 
easily identifiable market, good 
profit margins and the potential 
for multiple income sources from 
the one customer, removals and 
storage has many benefits that 
other franchises simply don’t.

Franchising  
the Moving World

For many people a new removal 
franchise will represent a change 
of life style, a new adventure with 
unlimited potential, a chance to 
be their own boss and take firmer 
control of their future. So jump 
the queue and get ahead of the 
competition. Be the first to start 
your business in your local area. 
Before someone else does!

THE BuSINESS MOdEL
Our business model is a one stop 
move solution for home movers. 
Franchisees will become the owner 
of a UK trademarked market friendly 
removal and storage business that 
has a proven track record and with 
clever marketing and low operating 
costs, franchisees can enjoy higher 
profit margins on work undertaken.

" "
The future is very exciting 

for business owners in 
the moving market.
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OuR CORE vALuES
As a service orientated 
business our success relies 
on all franchisees maintaining 
and practicing our core values. 
These are the building blocks 
to everything we do.

Always put the customer first
Without our customers 
we are nothing. They must 
be at the centre of every 
decision we make.

Honesty and Integrity
We undertake to provide a 
service where honesty and 
integrity are fundamental 
throughout our business

Care and Compassion
To show care and compassion 
to our customers, co 
-workers and the general 
public at all times

Show Best Practice
We strive to provide best 
practice in everything we do 
professionally and personally.

Achieve Growth
Creating profit and growth 
is central to what we do. All 
decisions must be made with 
commercial principles in mind. 

WHERE IT ALL BEGAN
It all started in 1993, when ex British 
Army logistics driver david Reed 
was given an opportunity to deliver 
fireplaces for a local company called 
george McAlpine, using a small 
loaned van. Soon thereafter, a small 
advert was placed in the removal 
section of some local papers and 
expansion into local removals soon 
followed. Successful advertising 
in Yellow pages aided further 
growth with a larger second hand 
removal vehicle being purchased 
allowing for larger house moves - 
ACE REMOvALS WAS BORN.

The first office (1995)
In 1995, with sales enquiries and 
conversions at a decent level, 
david decided to move into the 
storage market and moved to an 
open warehouse. 250 cubic feet 
industry standard wooden storage 
containers were purchased and 
held within the warehouse…
A STORAgE BUSINESS BEgAN.

Early expansion (1995-1998)
For the next 3 years, with an 
annual and progressive increase 
in financial commitment to Yellow 
pages, the companies storage 
revenue increased steadily. By this 
time the company had acquired 2 
larger Hgv vehicles, its own sales 
estimator, a clerical secretary and 
had increased their move team to 
8 removalists- Ace removals was 
playing a larger part in the glasgow 
moving market- ITS OWN LEASEd 
WAREHOUSE BECKONEd.

Entering into a Lease 
Agreement (1998)
1998 arrived and ACE REMOvALS 
USINg THE STRAP LINE “THE 
CAREFUL MOvERS” moved into 
its own 9400 square feet leased 
warehouse. With expansion, growth 
and development the constant 
theme, a separate office in the South 
side of the city was leased ensuring 
a substantial presence in the area.

Association membership (2001)
By 2001 the company had become 
a member of THE BRITISH 
ASSOCIATION OF MOvERS and 
developed a successful marketing 
strategy with well targeted and well 
designed marketing collateral. All 
of which improved exposure in the 
market resulting in an increase in 
market share and ultimately sales.

Re-branding with 
progress in mind
By 2003, david was still not 100% 
satisfied with the marketability 
of Ace Removals as a potential 
franchise so decided to take the 
somewhat unusual step of re-
branding the company and changing 
the strap from an initial slogan to the 
new company name “The Careful 
Company”- all the time keeping 
the original name Ace Removals 
as an alternative trading name.

2010…Franchise 
development begins
After a brief break away from 
the industry (2009-2010) it was 
back to the drawing board for 
david, the previous 16 years had 
seemed at times a somewhat 
prolonged apprenticeship, and 
although there had been many 
turbulent chapters along the 
way , a wealth of knowledge 
experience had been gathered. 

It was now time for a change of 
focus and ideology! With the main 
aim being national and international 
expansion and to share his knowledge 
and ultimately be able to provide a 
unique, credible and affordable option 
for people interested in starting a 
removal and storage business… 
dAvId STARTEd PLANNINg A NEW 
FRANCHISE vENTURE CALLEd… 
”MOvINg HOME MAdE EASY”.



an opportunity to join 
one of the UK’s fastest 

growing Consultancy 
businesses…

2018
REGIONAL 
dIRECTORS/ 
ASSOCIATE 
dIRECTORS/ 
LMS SALES 
CONSuLTANTS
Over the last  
9 years Tinderbox 
has been changing 
the shape and 
outcomes for many 
SME’s in terms of business 
performance. Almost 200 
businesses with turnover from 
£2 million - £2 billion have 
benefited from our skilled and 
experienced support and advice 
which is provided by experienced 
Tinderbox personnel. 

Our relationship with major 
banks, accountants and legal 
firms provides us with a rich 
source of referrals and the 
referring organisations are 
always well pleased with and 
get great feedback on the 
work we do which enhances 
their business relationships.

All that said we never stand 
still and continue to search for 
ways to make our offer even more 
compelling for business owners. 
To that end we are delighted to 
announce the introduction of our 
superb Learning Management 
System for 2018. Two and a half 
years in development this is 
learning through technology plus, 

plus, plus and it will transform 
the performance of SME’s and 
the development and productivity 
of people within business for 
many years to come. given 
the organic growth of our core 
consulting offer and the addition 
from January 2018 of the LMS we 
now need more top resource to 
assist in our continued growth. 
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Franchise

We are delighted 
to announce the 

introduction of our 
superb Learning 

Management 
System for 2018
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The Detective Project offers fun, science-based events for children & adults 
alike to explore how crime is really investigated in the 21st Century.

The Detective Project was founded by Jenny Williams in 
2010. Jenny spent 14 years as a Detective in the Metropolitan 
Police and Avon & Somerset Constabulary. 

A gap was identified in the market for forensic science-based workshops. 
The award-winning workshops are based on real forensic investigation 
techniques, using ‘hands-on’ explorative activities. These challenges 
really spark an interest in science and beyond for the participants. 
The workshops can be formulated for children’s parties, school activities, 
youth groups, corporate events and team-building exercises.

This really is a ‘people’ business. Your role as a franchisee 
will be communicating with children and adults, parents 
and teachers, individuals and businesses.
• Do you enjoy working with people of all ages? 
• Are you lively, enthusiastic, flexible and driven? 
• Are you self-motivated, professional and organised? 
•  Are you a good communicator and possess strong interpersonal skills? 
•  Do you want to be your own boss? 
•  Do you want to be in control of your income?  

The Detective Project provides comprehensive support but it is 
down to you to promote your business in your area. You must be 
energetic, self-motivated and willing to invest the time, money & effort 
needed to build a successful business with The Detective Project.

What we offer our Franchisees
•  Unlimited Head Office business-hours support 
•  Exclusive territories across the UK based on postcodes 
•  Home-based business with low overheads 
•  Regular support meetings focusing on business development 
•  Newsletter updates 
•  Centralised website
•  Annual conference 
•  Comprehensive training 
•  National marketing & brand support 

Once you have invested in The Detective Project franchise, you will receive 
a ‘Business in a Box’, which contains everything you need to launch your 
business. This includes full technical and business training, a professionally 
branded start-up pack and comprehensive head-office support. 
You will then be equipped with the knowledge and expertise needed 
to develop your business. 

The Package: Franchises are 
currently £12,000 for a 5 
year licence to run events 
exclusively in your territory.©
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We’ve got vacancies across Britain.  
To find out more and apply, visit openreach.co.uk/trainee

There’s no such thing as a 
typical Openreach engineer

We’ll help you build a career with great benefits
We’re one of the world’s biggest 

communications companies
It’s our job to look after the network that connects 
tens of millions of homes and businesses across 
Britain. We do this on behalf of communications 
providers who deliver phone, internet, data and 

TV to the nation, and we need the best people to 
help us do that.

World class training
In return, we offer a world class training 

programme, great career opportunities and a 
competitive salary. After 12 months, our trainee 

engineers earn over £26k. If applicable, you’ll also 
receive up to £3,380 London weighting or £1,431 

of offshore outer Scottish Island allowances. You’ll 
get 22 days annual leave (plus bank holidays), 
free broadband, BT TV and BT Sport, great 

discounts and enrolment into our pension plan.


