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Police into
private sector
We have been supporting
police officers as they leave
policing for over five years now,
having set up Police into Private
Sector (PiPS) in early 2011. P8

METROPOLITAN
POLICE SERVICE
Creating a sustainable
Inhouse Mediation Service P20

EDUCATION
We understand the transition
between leaving the Police
Force and starting a new career
can be difficult; the University
of Wolverhampton can help
you plan for the future. P32

PRIVATE INVESTIGATION
Becoming a professional private
investigator is an ideal opportunity
for many Police and Military
personnel leaving the Service. P44
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Health & Safety
Training and
Consultancy Services

BV Associates Limited

“With you in mind!”

At BV Associates we understand first
hand the journey on which you are
about to embark. Like you, we have
all served in one of the UK Forces - so
more than any other provider we know
exactly what lies ahead and we are
keen to pass on that knowledge.
Quality is at the forefront of what
we do and with over 100 years of
combined military experience we know
about standards. When Chris, Dean
and Lisa (the Directors) left the forces,
they worked in different sectors. Chris
worked in the UK and overseas in the
health and safety sector, Dean worked
as a project manager before moving
in to recruitment and Lisa worked in the
construction industry. Naturally, this led
us down the route of establishing BV
Associates as a health and safety
consultancy company providing advice
to companies who needed extra
support. It has since grown into a
company that provides individual and
in-house training and consultancy across
UK and wider Europe.

We constantly listen to our clients and
work with them to understand what
qualifications they expect to see when
potential employees apply for job
opportunities. Time and again, the
NEBOSH suite of courses is the most
sought after. It is not just for those
looking to go into health and safety
as a second career, employers now
expect all managers to understand
and deal with daily health and safety
issues. These courses and other
qualifications such as with First Aid,
Risk Assessment and Fire Safety serve
to back up your existing experience,
to enhance your CV and increase the
potential for employment following a
successful interview. Don’t just take our
word for it:

Our aim now is to continue to grow
and provide all of our clients with a
service they deserve - all key to our
company ethos. As we say, “BV
Associates Limited - with you in mind.”

NEBOSH Chief Executive, Teresa
Budworth, recently commented:
“Obviously we’re delighted that more
employers than ever before are insisting
that health and safety job applicants
hold a NEBOSH qualification. But
what’s more important is that high
work-place standards are not just being
maintained, but are improving. This
is crucial if employers are to protect
lives, prevent injury and avoid the
negative effects of poor health in the
workplace.”

With so many training companies
to choose from, you are right to be
unsure and any Continuous Professional
Development (CPD) should not be
undertaken unless it is with a reputable
company. This is why we place
word of mouth as our highest student
generator and exactly the reason why
we are an Approved Supplier to many
awarding bodies and various UK
Government funding schemes.

What the employers are saying:
“The management of health and safety
in the workplace is not only a legal
obligation and a moral imperative,
it also makes good business sense.
Qualified safety professionals are an
asset to any organisation, reducing
costs by preventing accidents and ill
health of employees, without incurring
unnecessary expense by over-reacting
to trivial risks.”

Our customer service is second to
none - we are regarded as the most
approachable training company and
all of the staff here will go out of our
way to provide advice and support your
transition.

The National Statistics:
“72% of positions mentioned in a
UK wide study stated that employers
wanted their new employees to have
at least one NEBOSH qualification.
As well as the NEBOSH General
Certificate, employers also sought the
NEBOSH Fire Safety, Construction and
Environmental Certificates.”

See all the facts before you make a
decision at our dedicated website
www.bvassociates.co.uk - unlike other
providers, we don’t have hidden costs
and you can see what each course
involves. Call us to discuss individual
courses or package options before
proceeding with any course booking.
We look forward to hearing from you.
Why Train with us?
At BV Associates we can offer you the
complete health and safety training
and consultancy solution. We can
provide the experience, standards and
innovation you deserve.

4 reasons why you should choose us:
We are realistically priced: Quality is
at the very forefront of what we do.
We believe that expertise matters:
We only use fully-qualified and
experienced professionals.
We make it easy: Our administrative
team will put you at ease knowing
that we have everything in hand,
allowing you to focus on whatever
else life is throwing at you.
Whenever, wherever and whatever:
Whether you are looking for
bespoke, in-house, classroom,
e-learning or blended learning, let
us provide the solution to meet your
training requirements.
Find out how BV Associates can
support your future aspirations or
objectives.
Contact us on 01494 864100 to
discuss your specific requirements or
email us at info@bvassociates.co.uk.

We can provide single courses or bundles of the following
courses to support you now or in the future…
- NEBOSH National General Certificate
in Occupational Health & Safety
- NEBOSH National Certificate in Fire
Safety and Risk Management
- NEBOSH National Certificate in
Environmental Management
- NEBOSH Intl. Technical Certificate in
Oil and Gas Operational Safety
- NEBOSH Certificate in Construction
Health and Safety

-

Site Management Safety Training Scheme (SMSTS)
IOSH Managing Safely
IOSH Working Safely
First Aid at Work
Risk Assessment
Teacher Training

01494 864100
info@bvassociates.co.uk
www.bvassociates.co.uk
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or many years we
have been assisting
service leavers from the
armed forces with their
resettlement process
in joining the ranks of being a
civilian again. Easy Resettlement
is a well established publication
that offers information on
employment opportunities
when leaving the armed forces
along with various training and
education opportunities.
When meeting with our readers
at various employment events we
would often be asked by retired
Police Officers and staff where
the Police section was within the
magazines? This was not possible
as Easy Resettlement is strictly
for the armed forces, however it
made us aware of the need that
the Police service has for the same
network of support to enable you
all to have insights in to suitable
areas of employment whilst also
being able to look at companies
able to offer resettlement training
courses or colleges and universities

offering further and higher
education, to help gain that first
step on the ladder of a new career
pathway or indeed assisting with
possible career enhancement and
development whilst still serving.
A typical example of this is
within this issue with information
from the College of Policing.
This summer issue is the first
of what will be a regular quarterly
publication offering information on
suitable employment opportunities,
resettlement training, further and
higher education, franchising and
a lifestyle section that will include
pension advice, investments,
insurances, motoring, Police
discounts and much more.
We will have free copies sent
to all 43 constabularies across
England and Wales and many other
government, law and enforcement
offices and ask that you subscribe
for free to our magazine online
to have each issue sent to your
email address as a PDF digital
version ensuring you never miss
an issue. Furthermore these
magazines are free for all Police
officers and staff so we ask that
you mention our magazine when
speaking with our advertisers.
We hope you enjoy this
magazine and look forward to your
feedback. Please email
James@policeresettlement.
co.uk if you need more copies
sending to you or if you wish to
suggest future features that you
would like to know more about.

Steve Urban
Police Resettlement Editor

Disclaimer
This publication is copyright Police
Resettlement Ltd and may not be
reproduced or transmitted in any
form in whole or in part without
prior written permission of Police
Resettlement Ltd. While every care
has been taken during the preparation
of this magazine, Police Resettlement
Ltd cannot be held responsible for
accuracy of the information herein or
for any consequence arising from it.
Views Expressed in this publication
are not necessarily those of Police
Resettlement Ltd or the editor.
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Health and Safety
Nuco Training
Nuco Training offers a
range of first aid and
work related safety
course. It is based in
Telford but offers training
throughout the UK through
its satellite training centres. If
you are interested in becoming a
First Aid, Defibrillation, Health &
Safety or Food Safety Instructor
then Nuco can provide you with
comprehensive information on its
courses that run all year round.

Health and safety

makes sense

E

veryone in the Services
has been involved with
health and safety and
producing those dreaded
risk assessments at
some stage. And for this reason
employers across the whole range
of industries are looking at service
leavers as prospective health
and safety operatives. Training
and qualifications are required
but these are readily
available for service
personnel who
need to enhance
the experience
already gained

during their tenure in the forces.
The workplace is made up of
several different components
at any given time. You have
the managers, the workers,
contractors or suppliers,
visitors, machinery, equipment,
furnishings, systems, and the
facility itself where all of the work
takes place. Bringing together
this number of factors presents
the possibility of an accident
or an injury occurring — and
regardless of whether you’re
a top executive or one of the
newest recruits, you need to
have the proper knowledge and
skills to prevent or manage such
risks to your health and safety.
Wise Global Training Ltd
You can start a new career in
health and safety or enhance
your current one. We can help
you through the process which is
sometimes found to be daunting.
Better still you can use your
credits for all three of the courses
available or any combination
you need. NEBOSH
recommends that those
taking the Oil and Gas
course already have at
least one of the Level
3 health and safety
qualifications such as
the NGC or IGC.
You will increase
your chances of
passing the IOG course
by already having one of
those qualifications and
Wise Global can help you
figure out the best
way forward based

on your goals and experience.
With the NEBOSH courses,
you have the option of classroom
training or eLearning courses. The
company claims: “We can help
arrange your exams here in the
UK or even overseas through the
British Council. All of our courses
come with full tutor support. Our
eLearning course are available
24/7 so you can study around
your own busy schedule.”
The courses available include:
NEBOSH International
General Certificate
Occupational safety and health
is now a primary focus of
leading global organisations

gearing for competitiveness,
high performance, enhanced
business credibility and
increased profitability.
Occupational safety and health
is now a primary focus of leading
global organisations gearing for
competitiveness, high performance,
enhanced business credibility and
increased profitability. Enterprises
wanting to position themselves as
industry leaders know that the key
to achieving their business mission
is to invest in the establishment
of practices and processes that
promote health and wellness in
the workplace. One way to do
this is to equip managers and
staff with the right safety training

IOSH Working
Safely Course
Occupational safety and health
is now a primary focus of
leading global organisations
gearing for competitiveness,
high performance, enhanced
business credibility and increased
profitability. IOSH stands for the
Institution of Occupational Safety
& Health. It is an organisation that
designs and accredits training
courses to equip various industries
with tried and true practices, and
principles of workplace health and

safety. One of the training courses
it has come up with is the IOSH
Working Safely Training course.
Certain industries present more
risks than others. Therefore, it’s
critical for companies in these
industries to make certain that all
the members of their organisation
are thoroughly educated on the
policies established by authorities
pertaining to workplace health
and safety. One method of
ensuring this is by requiring
workers to undergo IOSH
Working Safely Training.

© michaeljung, michaeljung, Ihor Pasternak, wavebreakmedia, Pu.Chew / shutterstock

We’ve all moaned
about it. It’s an
encumbrance
and its become a
cottage industry.
But who could deny
that we all have the
right to work in a
safe environment.

NEBOSH Oil and
Gas certificate
In order to address the specific
hazards and risks faced by
professionals and workers within
the oil and industry sector, it is
crucial to have the necessary
training and knowledge to
minimise these risks.
It is no understatement to
say that the oil and gas industry
is one of the foundations of
modern civilisation, powering
countries to surge toward
development. Nonetheless, it is
still one of the most dangerous
and hazardous industries around.
The NEBOSH International
Technical Certificate in Oil and
Gas Operational Safety can help
you and your company to ensure
a safer working environment.
Gaining this qualification
offers several benefits for
both employees and their
employers. For employees, this
is an opportunity for them to

and skills through the completion
of the National Examination
Board in Occupational Safety and
Health (NEBOSH) International
General Certificate which is
available as on online course.
Making a workplace safe and
healthy isn’t just about preventing
injuries and illnesses, although
this is a main objective for
establishing industry-approved
safety standards at work.

have a better understanding
of oil and gas operational
safety, allowing them to
perform their job optimally.

To see if Wise Global can help
you get on the first rung of the
health and safety ladder visit
https://wiseglobaltraining.
com or telephone 01482
211989. You can also email
info@wiseglobaltraining.
com or use the online enquiry
form on the website.

Level 3 Health & Safety
compliance : 5 day course
We work, live and play in a
world dominated by Health and
Safety and if you are considering
a career in it, then this course
will equip you with a vast range
of skills and qualifications.
This unique course is designed
to suit those who want to teach
a range of Health and Safety
qualifications, that are nationally
accredited, and for those who
are seeking an alternative
career in Health and Safety.
Nuco’s accredited and
approved 5-day Health & Safety
Compliance course will give you
the following qualifications, for
which you will receive certificates
issued by an Ofqual and SQA
regulated awarding organisation,
upon completion of the course:
•	L evel 3 Award in Health &
Safety in the Workplace
•	L evel 2 Award in Manual
Handling – Principles
and Practice
•	L evel 2 Award in Fire Safety
Assessment is by multiple-choice
question papers. Certificates
are issued by an Ofqual and
SQA approved awarding body
and qualifications are life-long,
although refresher training
is always recommended.

West Anglia
Training Association
WATA prides itself on being one of
the best Health and Safety Training
providers. It claims: “we achieve
amongst the highest pass rates for
NEBOSH courses in the country
and, as such, continue to produce
award winning candidates.”
The company understands that
your employees are your most
valuable asset and their welfare
is a key factor in your success.
Through its range of courses
and health and safety services,
it will help raise awareness and
instil sound working practices;
keeping you and your staff safe
at work. WATA can provide all the
support, advice and training you
need, whether it be at apprentice
level or through to the boardroom;
keeping you up to date with
current legislation and guiding you
on successful implementation.
Many of the courses provided
are highly suitable for the
construction industry and range
from asbestos management
and corporate manslaughter to
systems safety management
and safety auditing. It also
runs a range of NEBOSH
accredited courses including:
•	NEBOSH Award in Health
& Safety at Work
•	NEBOSH Certificate in
Environmental Management
•	NEBOSH Certificate in Fire
Safety & Risk Management
•	NEBOSH National Certificate in
Construction Health & Safety
•	NEBOSH National Certificate
in the Management of Health
& Well-being at Work
•	NEBOSH National Diploma in
Environmental Management
•	NEBOSH National Diploma in
Occupational Health & Safety
•	NEBOSH National General
Certificate in Occupational
Health & Safety
A complete guide to what’s
available is given on WATA’s
website, www.wata.co.uk . You
can also call 01480 435544 to
see how WATA can help you.

You can find out more by going
to www.nucotraining.com.
You will find an online enquiry
form that is easy to use or you
can telephone 03456 444999.
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Police into
Private Sector

We have been supporting police
officers as they leave policing for over
five years now, having set up Police
into Private Sector (PiPS) in early 2011.

W

e had all experienced
moving from the
all encompassing
environment of
policing into the
private sector as a steep learning
curve. Not least because there
did not seem to be anywhere to
seek out tried and tested guidance
to meet the needs of the very
singular requirements of police
officers and indeed police staff.
We realised how little help there
was, and so set about offering
all the services we would like to
have used and I am delighted
that Police Resettlement, with
their outstanding reputation, is
now available to everyone too.

Leaving
Clearly if you leave after substantial
service than the resettlement days
are helpful, particularly if you have
commutation to manage, but what
about if you are outside of that?
What if you are leaving without
30 years’ service, after 15 or 5
years? What if you need to know
the best way to find the right jobs
that suit your needs? What if you
want to think beyond jobs using
just your policing skills and wanted
to augment them with new skills,
new sectors for a fresh start?
This magazine is set to help
you on your journey and we at
PiPS are here to help you with
the specifics, from CV’s, career
coaching and interview preparation
and everything else along the way.
You will need a strong CV that
will get read and not left in the pile
of applications, one that stands
out for all the right reasons. You
will need to ‘sell’ yourself, because
if you send a poor account of
what you are capable of you will
undoubtedly be passed over.
And when you have that CV
where will you send it? Where will
you source enough jobs to look at
all possibilities? How do you find

the right roles? How do you make
contact with people on the ‘outside’?
And once you get to interview you
will need to understand what might
be different from ‘job’ interviews.
How do you get to know what you
need to understand and learn?
Oh dear, it is no wonder many
people feel a real sense of dread
mixed with the excitement
of a new adventure.
Help is now at hand – but you will
need to reach out and take action.
Challenges (and
solutions) for
police officers
Selling yourself
Clearly the culture of “don’t get
too full of yourself’ has a place in
policing. Arrogance and smugness
are soon challenged and so one
steps carefully – how horrifying it
would be if anyone thought you were
‘showing off’? This is helped by job
speak – we understand who people
are by their roles, rank and history.
However, out in the private sector if
you are not able to clearly state the
value you bring, how will anyone
know how good you are? There is a
need for you to show what an asset
you can be to employers, they do
not have the time to unearth your
skills and general wonderfulness!
Make it easy for them to see you.
Understand the value you bring
and be sure you demonstrate to
potential employers the value you
can add to their business. It is for
you to reach out rather than waiting
(and waiting….. ) for someone to
notice you and snap you up for the
job of your dreams. Think of the
saying – waiting for your boat to
come in and add, yes it will, but I
may have to swim out to meet it.
Networking
A horrifying concept for many
police officers but don’t worry, I
can take that pain away for you.
I have a theory that many years

Career Opportunities for serving and retired police officers

What we know after
five years in the field
Working with many hundreds of
former police officers, including
increasingly those who are
looking to leave policing early,
we understand that although
there are barriers to success,
once you know what to update,
change and modify, they are
often quite manageable.
In policing circles, it is almost
a proven science that word of
mouth is still the favoured way
of establishing who is worth
speaking to. Which is not a bad

thing as there are many people
who will jump on what seems
like a current trend and end up
delivering very little value.
Most of the people we have
worked with over the years are
recommended via word of mouth.
We have been here for over five
years now and continue to get
people to interview through CV’s
that get read, by understanding
both policing and the private
sector and, of course, in truly
knowing and being passionate
about the value of police officers
and what they are able to deliver.

spent being on the receiving
of requests from others, many
officers can be less than adept at
reaching out and connecting with
people and asking, appropriately,
for support and guidance.
So, here are my tips, tried, tested
and successful. Get onto LinkedIn if
you are not there already. Connect
with people you know and include
everyone you have ever met, well
the tolerable ones on the right side
of the law perhaps. We have a
group (https://www.linkedin.com/
groups/3933192) with over 6,000
members who are all former or
serving police officers or staff – you
probably know quite a few of them
already. Go and join if you are not
already in there, have a look at the
other members and get connecting.
From there connect with siblings,
cousins and friends outside of
policing. You are looking to diversify
and add something new through
people already established in other
sectors. Then connect with people
who you share other LinkedIn groups
with. Groups are a great way to
learn all about the new sectors you
are interested in – what are they
talking about? What do the terms
they use mean? Almost by osmosis,
you will start to understand new
industries and that will potentially
be invaluable at interview.
And do not forget to get in touch
with past colleagues and indeed
bosses who have successfully
moved on. I would suggest that
to make things easier you say
from the outset that you are not
asking them for a job but can you
buy them a coffee and pick their
brain on how they did it? What
problems did they face? What
did they wish they had known?

You may have thoughts about
being the only one not working this
out, wondering if you really have
anything to offer and perhaps even
whether you secure a new role to
leave policing or if you will you work
again after retirement. These are
common reflections and you are
not alone in these thoughts, nor are
you alone in wondering how you will
work out what you need to do. Police
into Private Sector is invaluable if
you feel a bit at sea, but you have
to reach out and connect. You are
not supposed to just ‘know’ all this.
You have been busy policing and
this is an area of expertise you may
not have needed to visit before –
and now with technology, it looks
entirely different year on year.

Isolation
When you leave or are thinking of
leaving, policing, even when you
have frankly had enough, there will
be a time of transition, a time when
you may feel that isolated and miss
the better parts of policing. However,
you are not alone you just need to
connect and build your new world.

You have nothing to prove
The good news is that you no
longer need to present detailed
evidence and proof. Say what
you have done and what you
have achieved as succinctly as
possible, less is certainly more
in this case. You absolutely need
to mention achievements and be

Beliefs about who
would want you
Recently, a client said to me
“of course the biggest problem
is that people do not want to
employ former police officers”. I
was astounded – I had not heard
comments like that for so long.
This, I would suggest is an urban
myth that may be used to licence
the less determined, less capable
perhaps, to step back. If you are
reading this, then that is not, YOU!
It is true that some companies
do not want to employ some police
officers, but no more than that.
Often companies do have problems
understanding how policing skills
would fit into their business but that
can be solved by you making it clear
what you can do and demonstrate
the value you bring through a well
thought out application or CV. Many
employers are keen on former
officers who are invariably, bright,
engaged and keen to work hard.
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Police into private sector

Police into private sector

ready to offer more information
(but not excruciating detail) at
interview. They will ask for more
information on what they are
interested in and you will not know
exactly what they are looking for
so do not try to guess by including
everything about you in one CV.

10 Police Resettlement Magazine Summer 2016

is more than being just about
the money, this is about a good
standard of living and about
intellectual stimulation. You need
to be determined and keen – push
on it a little, a bit scary perhaps
but isn’t that a fair price for a job
that will engage and stimulate
you and pay the bills? Perhaps ask
yourself what action you would be
willing to take if you needed the
money to pay the electricity bill?
•	Be open minded – you do not
have to do what others have
done. Think of companies you
like the look of and investigate.
There is a whole world of
opportunities that you can
access once you know how.
Things to do right now
If you get professional advice (and
we are unequivocally the best for
that!), make sure it is from someone
who knows what they are talking
about rather than just talking about
what they ‘think’, find out what
they actually know. What is their
track record? Who have they helped
succeed? How long have they been
around? And of course, good old
word of mouth. If you are talking
to a professional they will not mind
a bit, will not be offended and will
entirely understand your questions.
Please note that it is a universal
truth that your CV read by your
partner/mother/best friend will
often receive a glowing response.
They know how good you are
and probably hear of your work
in detail and so will mentally fill
in the missing parts. The only
exception is, of course, if they
work in recruitment, as a career
coach or similar. Then, speaking
from personal experience, they
will often be painfully honest –
this is good and will save you

Last thoughts
is never too early to start
preparing. LinkedIn is brilliant
but takes time. Contacts are
fabulous but you need to build
relationships before people
will be able to help you.
•	Go to the Police into Private
Sector Website (www.
PoliceintoPrivateSector.
co.uk) have a look around.
Valuable Information is there
just waiting for you.
•	If you are on LinkedIn join
the Police into Private Sector
group and get talking and
understand your next best
moves. Again, lots of shared
learning just waiting for you.
•	Email pips@
PoliceintoPrivateSector.co.uk
or telephone 01737 831700
and get direct, helpful and
friendly support to get moving.
We are here, offering all that
you need to get started from
a bespoke CV and LinkedIn
service to a DIY version; Career
Coaching and Interview prep.
•	Read and drink in the rest of
this magazine and be grateful
that finally good support and
advice is all around you.
•	It
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How to move forward
a good first start (or make
a fresh start if you are not
succeeding yet). Be aware
that if you send a CV once
many companies will not let
you send it again. So make
sure that first application is of
the very best standard. If you
really want the job and your
skills fit the specifications than
make sure you offer the very
best account of yourself as
you can. Please do not be too
cool to express your keenness.
Energy and enthusiasm are
attractive and often irresistible.
•	Start to narrow down the
areas you are interested in.
Use LinkedIn to look at a few
•	Get

companies or roles and really
explore them. You can always
expand later or change direction.
Just get started by looking around
and let it develop – it is absolutely
fine to not have a definitive
view of your idea role when
you start off. Just get started.
•	Learn how to use LinkedIn
properly – there is so much useful
information on the website and, of
course, job adverts galore. It is as
safe as life is, do not include your
date of birth or address (please
do not attach your CV to your
LinkedIn profile!) and remember it
is not social media, it is business
media. Behave on there as you
would in business and you will
be fine. It will act as a shop front
for you, a really good profile
will show you are I.T. literate
and indicate an understanding
of modern business.
•	Think of your pension (if you have
one) as a poison chalice. It can
serve as a reason not to push
harder – after all with a pension
you will not starve. However, this

greater pain in the long term.
Do speak to others who have
successfully moved and listen to
their story – but know that yours
will be different – you have different
skills and a different personal
approach perhaps. And no, you
do not need to be an amazing at
interviews – be authentic and do not
over compensate and you will shine.
Go carefully on signing up for
training courses that promise
too much. Assurances that you
will absolutely get employment
after ‘this’ course make no sense.
Look at the qualifications held
by those who are already in the
roles you are interested in or look
at the qualifications requested
on LinkedIn and job websites.
If there is something there that
is within your reach, then make
sure you get to a good provider
and by all means get learning.
All too often I speak to people
who have spent a small fortune
on courses that lead nowhere.
Do not take on too much advice
– everyone knows a little about a
lot. You need to connect with those
who know their art and have really
hunkered down and understood the
requirements rather than jumping
on the nearest bandwagon. Quick
and easy is often very unsatisfying
in the longer term, take this
seriously and you will thrive.
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SERVOCA

So What Next?
We posed the age old question
that has faced police officers
approaching their 30 years service
to John Wood, Director of Servoca
Resourcing Solutions

I

started working in Criminal
Justice recruitment back in
2004 and when I told people
that I found jobs for ex-police
officers, 99 times out of 100 they
would say “What? In security?”
Because undoubtedly, traditional
thinking was that was just what
ex-coppers did.
Although times have changed
significantly since then, there
are some officers who haven’t
realised this and that is where we
come in.
Based in Central London,
Servoca Resourcing
Solutions specialises in working
with former police officers, and
other members of the public
sector, civil and criminal justice
fraternity. We have been involved
within police recruitment and
services since 2002 and have
supplied to over 75% of police

forces in England, Wales and
Northern Ireland.
Servoca has provided
resource domestically and
internationally to police forces
for operational, strategic,
supervisory and managerial
roles across the investigative,
enforcement, compliance and
intelligence disciplines, and can
offer a range of additional skills
and services that may not reside
in-force due to cuts, efficiencies
or lack of need on a permanent
or ongoing basis.
We provide contract,
permanent and fixed term
opportunities to former officers

whether they have completed
their full term of pensionable
service or, as is increasingly often
the case, they have decided to
leave the service earlier to pursue
other career opportunities. These
roles may be full or part time or
in some cases on an occasional
ad-hoc basis.
As well as working with
police forces, Servoca’s client
base extends beyond the
immediate police family. We
have identified contract and
permanent opportunities across
a range of public and private
sector organisations as well as
some within the third sector for
individuals registered with us.
Predominantly, the most
common denominators here are
that they are all organisations
that require investigative,
enforcement, intelligence or
compliance related skills and
experience. Coincidentally, skills
that are highly prevalent within
the police service. They may be
central government departments

or banks, charities or public/
private sector partnerships.
On top of those easily
recognisable areas of
experience, former police
officers also possess a range
of “soft” skills that often go
unrecognised in themselves
but are apparent to alternative
potential employers and that
they could benefit from.
Skills such as conflict
resolution and immediate or
projected risk assessment are
part of the everyday job for
many police officers, whether
in uniform or otherwise. Many
former officers do not appreciate
that the “people“ skills that they
have developed over the course
of their service are exactly that,
skills, skills which not everybody
has or have to use to anything
approaching the same level
that they most likely have done
in their policing role. To be able
to gain access to that type of
knowledge, knowledge and
experience that can be shared
with new colleagues is seen as
an undoubted benefit for many
employers.
With the increase in
recent years of collaborative
and partnership working,
officers are often used to

operating within these types
of arrangements, whether
they be in lead or contributory
roles. This has also opened
many of them to a greater
understanding of the
differences in culture that they
may face when they leave the
service.
One of the biggest criticisms
I would often hear regarding
former officers when placed into
non-policing work environments
was that they were not very
flexible in their working practices.
This is hardly surprising as
many grew up in a heavily
rank structured, results driven
working environment where
instruction was not questioned
or discussed, just acted upon,
an approach which served
forces well for many years but
is somewhat out of step with
modern policing and commercial
practices. Recognising this,
many employers are now more
actively engaging former officers
for the insight and experience
that they can bring, gained from
their time working within the
police service.
We have also seen demand
grow for former detectives to
work across a number of areas. It
is difficult to ignore the increasing
number of reviews and historical
or legacy investigations as

well as the effect that some of
these have had on current case
numbers; the “Saville” effect as it
has become known for instance
in relation to the significant
increase in reports of current and
historical child abuse. All of this is
against a backdrop of “business
as usual” for forces and other law
enforcement bodies alike.
Demand for certain skills will
tend to fluctuate and generally
will be closely aligned to the key
policing trends and priorities of
the time. So by way of example,
the most in-demand / requested
skill types at the moment are:
• Public Protection
/Child Abuse
• Child Sexual Exploitation
• Digital / Cyber Forensics
• Review Officers
• HOLMES Specialists
• Intelligence Analysts
& Researchers
As well as recruiting on behalf
of a variety of clients, Servoca
will also engage former officers
directly to deliver outsourced
services to a range of criminal
and civil justice organisations
as part of Servoca Managed
Services.
Servoca Managed Services
deliver bespoke managed and
outsourced services covering a
wide range of civil and criminal

srs@servcoa.com.
If you do not have a CV, we
are more than happy to provide
advice on how to create one,
especially as we appreciate
that detailing 30 years of police
service on 2 sheets of A4 paper
is not necessarily the easiest of
undertakings, and deciding what
to include and what to leave out
can lead to hours of reflection
and deliberation.
Alternatively if you just want
to get an idea of the type of roles
that we specialise in, whether
now or in the future, you
can visit our website,
www.servocaresourcing.com,
as well as follow us on Twitter,
Facebook or LinkedIn.
So, to return to this article’s
opening question, what is
next? Well the answer is
pretty much whatever you
want, especially if you want
to continue actively using
the skills you have gained
in your policing life. The
bigger decision is probably
whether you want to remain
purely within the working
surroundings that have got
you to this point or if you are
keen to try something different
and utilise your experiences
in a new and potentially
more personally challenging
environment.




HOLMES SKILLS
(NATIONWIDE)

INVESTIGATORS
(NATIONWIDE)

STATEMENT TAKERS
(NATIONWIDE)

Contract

Contract

Contract

We are constantly looking for
HOLMES skilled staff at all levels,
especially Reader/Receivers and
Indexers for police forces and
other law enforcement
organisations across the country.

Servoca have current
requirements for investigators
looking short and long term
contract opportunities. We are
particularly interested in Child
Protection, ABE and PIP2
experience as well Disclosure &
Exhibits.
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justice needs, from independent
investigations through to training,
taped interview transcription to
professional witnesses. We have
extensive experience in working
within the police, civil and criminal
justice sector, and have the
capability to assist with an array
of managed outsourcing needs.
With the wide ranging
changes across the police and
public sector, and the focus on
greater efficiencies needing to be
implemented, Servoca are listening
to organisations to understand
where they see these efficiencies
being found, and how we can
make available services that can
help address them while they
maintain the level of performance
and delivery that is expected
from them, whether they are fully
outsourced services or purely
resource based solutions.
In terms of Servoca
Managed Services, we are
always keen to hear from
candidates with Professional
Standards (especially Conduct
& Harassment), low level
surveillance or anyone with tape
transcription experience.
Registering with us is simple
and free. For anybody wishing
to register with us they can call
our Police Recruitment team
on 0207 747 3044 or email
their details or CV to

www.policeresettlement.com
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We are looking for Statement
Takers and Assistant Investigators
to work within volume and major
crime as well as investigative
review teams for police forces
and non-police entities.
Preferably with experience from
UK police forces.
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SecurityClearedJobs.com

SCJ
SecurityCleared
Jobs.com
The definitive jobs portal for government,
defence & nuclear sectors

Security Cleared Jobs.com is a specialist Job Board
that caters for vacancies throughout the UK that
require a level of security clearance mainly DV, SC,
CTC and NATO levels.

© Filipe Frazao, jcjgphotography / shutterstock

T

he Job Board was founded
in 2007 through frustration
in finding candidates
that required a level of
security clearance in
order to carry out certain roles for
clients of ours at the time. The
fact that the security clearance
process in the UK understandably
can take up to 9 months to have
a person DV cleared leaves many
recruiting clients with a timescale
issue when looking to do so.
We have over the last 9 years
built a highly skilled database
of candidates that have been
security cleared and understand
the process. The site now hosts
over 1,500 jobs daily and has
a searchable database of over
80,000 candidates. The Job
Board hosts a large number of
specialist IT and Engineering
vacancies historically but it is
now changing and we are seeing
a large increase in the need for
candidates with previous policing
experience from our clients.
Security Cleared Jobs.com
has formed strong relationships
with the resettlement units of
the Armed Forces through the
Career Transition Partnership. We
are now recognised by service

leavers as the place to go when
they are going through the
resettlement process. Security
Cleared Jobs.com provides them
the opportunity to see which
companies are looking to recruit.
We are keen to now engage with
as many candidates with a policing
background who are retiring or may
just be leaving through the cuts
or perhaps looking for a change of
career. Like with many candidates
who leave the armed services we
find that many police leavers when
looking for their next role find it
a daunting process and maybe
think that their skills and training
are only of use when working for
the police forces they were with.
We have 100’s of jobs
advertised on the site that are
looking for the skills and training
that you have achieved through
your years of service and they
are highly transferable to many
companies in the private sector
or to other police authorities on a
permanent and or contract basis.
Job Roles that we are usually
hiring for to name a few are:
Investigators, Digital Forensics,
Cyber Security, Interviewer,
Intelligence Officers, Intelligence
Analysts, Holmes Indexer,
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Firearms Officers, Trainers, Fraud
Investigators and many more.
The skills that you have in
the force and the fact that you
will usually leave with an active
level of security clearance
that can be transferred opens
up a number of opportunities
that you may not be aware of
through normal job searches.
We have a dedicated team of
consultants at Security Cleared
jobs.com that understand your
needs when looking for your
next career move and are here to
help. If you have any questions
on how the site works or the best
way use our services please do
not hesitate in contacting us.

Security Cleared Jobs.com
is a FREE job board for all
candidates using its service.
1. L
 ogon to the site and
search for the latest roles
that may suit your skills.
2. Upload a copy of you CV to
the site and our database of
100s of recruiting companies
and agencies can then
contract you directly.
3. Set up Job Alerts on the
site, simply add the job title,
technical skills, Location and
Salary that you are looking for
and we will automatically send
you any relevant vacancies
on the site and will alert you
as and when they are posted
until you find your ideal role.

www.SecurityClearedJobs.com

Tel: +44(0)208 166 0616

Do you have
Security Clearance?
Then join the UK’s largest online
job board for security cleared
professionals, it’s as easy as 1,2,3...
1. REGISTER

now to receive job alerts tailored to your skills.

2. UPLOAD

your C.V. now and be seen by 100’s of recruiters...
instantly.

3. RELAX

you’re part of the biggest jobs portal for
government, defence & nuclear sectors.

SecurityClearedJobs.com

DV

www.policeresettlement.com
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An exciting
career opportunity to
commence training with

The Ambulance Service

No medical experience necessary…
don’t turn the page; read on
It’s not the buzz of driving
fast with blue lights flashing
that will excite you; it’s
the knowledge that your
presence as part of an
Ambulance Team has
made all the difference to
someone. That someone is
your patient.

T

he East of England
Ambulance Service
NHS Trust (EEAST) has
embarked on an ambitious
programme to recruit a
significant number of student

paramedics and associate
practitioners; last year we
recruited over 400 new staff,
and we are looking to recruit
another 400 new staff in this
financial year. The chance to
join our Student Associate
Ambulance Practitioner and
Intermediate Ambulance
Practitioner programmes is
the start of a new career. This
opportunity will mean you
receive a salary and training
throughout the duration of your
development.
The Associate Ambulance
Practitioner (AAP) role
with the East of England
Ambulance Service NHS Trust
is an exciting new role that
is clinically-lead and patient–
focused to deliver clinical
excellence, improve clinical
outcomes, ensure patient
safety and provide a positive
patient experience.
Becoming an Intermediate
Ambulance Practitioner (IAP)
with EEAST is about more than
providing a transport service;

it’s about providing support
where it’s most needed to our
patients and our communities.
Naturally caring and levelheaded, you will instil trust,
share our values, and provide a
calming presence in whatever
situation you find yourself in from helping patients requiring
urgent care get to hospital,
to assisting in emergency
situations. Although you won’t
need a medical background,
you will need to undertake
the associated and required
training in patient care as well
as training in assisting other
clinical colleagues.
No medical training is
required for this role, as full
training is given. Working
for the NHS also allows
staff to apply for keyworker
housing with local housing
associations.

it’s about providing support
where it’s most needed to our
patients and our communities.
Naturally caring and levelheaded, you will instill trust,
share our values, and provide a
calming presence in whatever
situation you find yourself in from helping patients requiring
urgent care get to hospital,
to assisting in emergency
situations. Although you won’t
need a medical background,

or any formal qualifications,
you will need to undertake
the associated and required
training in patient care as well
as training in assisting other
clinical colleagues.
A full clean UK manual
driving license with full
Category C1 and a minimum
of 2 years’ driving experience
on a full license is required.
Consideration will be given
to applicants who have a
maximum of 3 penalty points on
their license for minor motoring
offences only). Applicants
without Provisional or Full
C1 who are successful in the
recruitment and selection
process will be required
to obtain Provisional C1
before being allocated to a
training course, and must
achieve FULL C1 before you
begin a training course.
You will not start your
employment with
the Trust without full
C1 on your license
Priority consideration
will be given to those
who hold full C1
category.
Successful
applicants will be
required to complete
a 10 week training
programme, which
incorporates a 4
week advanced driving
course, and will result in
an accredited Level 3 award
for those who successfully
complete the course. This
qualification can be used
against career development
pathways, should applicants
wish to apply for Associate
Ambulance Practitioner
opportunities in the future.
The recruitment and selection
process will consist of the
following:
•	Shortlisting against
essential criteria in Person
Specification

•	Assessment

Centre Stage
1 – Literacy and Numeracy
Assessment and Highway
Code questionnaire
•	Assessment Centre Stage
2 – An Interview, Driving and
Fitness Assessment
•	Pre-employment checks
in line with the NHS
Employment Check
Standards
•	Work Health Assessment
clearance
Candidates are expected
to undertake and pass all
elements of the selection
process. The East of England
Ambulance Service NHS Trust
(EEAST) provides emergency,
urgent and primary care services
throughout Bedfordshire,
Cambridgeshire, Hertfordshire,
Essex, Norfolk and Suffolk since
1st July, 2006. Our dedicated
and skilled staff work 365 days
a year, 24 hours a day to make
sure patients receive the best
possible care.
We have more than 4,000
staff operating from 140 sites
and a fleet of 1,000 vehicles.
We are supported by more
than 1,500 volunteers who
provide community first
responder and volunteer
ambulance car services.
The eastern region is made
up of both urban and rural
areas with a population of
nearly six million, as well as
several thousand more tourists
who enjoy visiting the area
in peak seasons. It includes
major airports and docks which
increase the number of people
in our region on a daily basis.
Whilst we are looking to recruit
across all areas of the trust, we
are particularly looking for staff
to work in the following areas;
•	Most of Essex (but not
currently North Essex)
•	Hertfordshire
•	Suffolk
•	South Cambridgeshire
•	Waveney
•	West Norfolk

Becoming an Intermediate
Ambulance Practitioner with
EEAST is about more than
providing a transport service;
www.policeresettlement.com
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•	
Category

The training programme
Successful individuals for the
AAP programme will undertake
up to 18 weeks of initial training
and supervision in front line
Ambulance Operations. This will
include a four week emergency
driving course. The course will
include time spent attending
classroom based learning,
self-study, online learning, and
practical simulation. You will
be expected to undertake a
range of written and practical
assessments and will include
completion of a portfolio of
evidence, as well as dedicated
clinical placement time with
EEAST. It is anticipated that the
full course will be completed
in 12 – 18 months from start
date of employment. Following
successful completion of the
full course, a portfolio, and
operational duties, candidates
will be awarded a Level 4
qualification against the
Qualifications Credit Framework
(QCF). Upon successful
completion of the AAP
programme, this qualification
can be used against career
development pathways, should
applicants wish to apply for
student paramedic in the future.
Applicants must:
•	Be highly motivated with
excellent communication
and numeracy skills with
a minimum of 5 GCSEs
of grade C or above
of which two must be
Maths, English or Science
(alternative equivalent
qualifications may be
accepted).
•	Be able to demonstrate a
high degree of physical fitness
by successfully meeting our
fitness assessment standards
and work health assessment
check.
•	Have their own transport,
and a full UK manual driving
licence (manual vehicle) with
two years driving experience,
(please note that the person
specification states that ‘a
maximum of 3 points will
be considered for a minor
motoring offence only’). If
you have more than three
penalty points on your driving
licence, there will be no
exceptions to this rule and
you will not progress through
the recruitment and selection
process.

C1 (manual
vehicle) on your driving
licence is essential in
order to start on our
Student Paramedic
programme. Applicants
without Provisional or Full
C1 who are successful
in the recruitment and
selection process will
be required to obtain
Provisional C1 before
being allocated to a
training course, and
achieve the FULL C1
before you begin a training
course.
•	Demonstrate real drive,
motivation and enthusiasm to
pursue this challenging and
demanding career throughout
the recruitment and selection
process and beyond.

The application
and selection process
The recruitment and selection
process consists of the following:
• Shortlisting against essential
criteria in Person
Specification
• Assessment Centre Stage 1
– Literacy and Numeracy
Assessment and Highway
Code questionnaire
• Assessment Centre Stage 2
– An Interview, Driving and
Fitness Assessment
• Pre-employment checks
in line with the NHS
Employment Check
Standards
• Work Health Assessment
clearance
Candidates will be expected to
undertake ALL elements of the
selection process and can’t be
offered a start date until such
time that all of the elements are
complete.
All recruitment is conducted
through the NHS portal
www.jobs.nhs.uk. Use the
job search ‘Ambulance’ and
select ‘East of England’ as
a location. This will take you
to the advert where you can
apply. Alternatively, the HR
Recruitment team will be
happy to answer any queries;
please call and speak to one of
the team on 01234 243045.
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The right people
We recognise the skills and
aptitude that staff have,
especially when faced with
pressurised situations. Doing
this job is not all about having
medical knowledge; it’s often
about applying a commonsense approach to dealing with
patients in their hour of need,
or demonstrating personal
resilience when a patient’s
life is at risk. Of course, the
training will provide you with
the skills and knowledge to
assess and treat a range of
patients in need of your help.

The Rewards for Police
Website is open to all those
in the Police Community
including Police Officers,
Police Community
Support Officers, Special
Constables, Police Staff,
Military Police, Civil Nuclear
Police, Police Cadets and
all Retired Staff.

W

e ask our Police Force
to do so many brave
and difficult things
on our behalf- you all deserve
our respect, support and
admiration. We ask you to bear
responsibilities which others
could never shoulder and to
take risks heading into the very
situations from which others
would run away.
Rewards for Police is an
opportunity to recognise this and
to Reward those that protect
our families, our homes and our
neighbourhoods.
Our members get access to
useful and meaningful discounts
that are available online and in
your local high street stores.
Every company listed on www.
rewardsforpolice.co.uk is offering
discounts and benefits not
available to the general public.
Those who work or have worked

Offer

We would like to present
an exclusive offer to Police
Resettlement readers of a Half
Price Membership Card to the
first 500 callers. This means
you can get a Rewards for
Police ID card for only £12. Call
01604 647770 and quote PR16.
This offer will not be available
online. Offer valid 1st June –
31st August 2016. Phone lines
open between 9am – 4pm,
Monday to Friday.
On registering with Rewards
for Police, members are given
access to all online discounts.
The many benefits of being a
Rewards for Police Member
include; exclusive newsletters
featuring the latest offers and
competitions. You would also
receive bi monthly newsletters
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in the Police Force can expect to
save between £500 and £1000
on average each year with the
Rewards for Police scheme.
Savings can be made in a
huge variety of places including
High Street stores, Restaurants,
Theme Parks and Attractions.
On more expensive purchases
like Motoring and Car Hire,
Holidays and Travel, Short
Breaks and Electricals. As well
as things like Theatre Breaks,
Health and Fitness, Sport and
Outdoors, Special Occasions
and Insurance. Some of our
most popular discounts include;
exclusive savings at Apple,
special deals on bundles from
Virgin Media, access to savings
on cars from Vauxhall, BMW and
Mini and discounts from training
and resettlement companies.
Rewards for Police offer an
optional identification card
which is also available as proof
of eligibility for High Street
discounts at Rewards for Police
friendly stores. The cards will
ensure that discounts are only
received by our members and
are an easy way for store staff
to identify those who are entitles
to discounts and those that are
not. This identification card is
available at a one off price of
£24 and is valid for life. Why not
ask for a Rewards for Police
discount wherever you shop? If
you have your identification you
may just get it.
listing all the latest offers from
new companies as well as
great new offers from existing
businesses.
The Rewards for Police Cinema
Rewards scheme is an exclusive
benefit to our members that can
save you up to 40% off adult
and child tickets, annual passes,
popcorn and drinks at over 380
cinemas in the UK. Cinemas in
the scheme include Cineworld,
Showcase and Empire, plus
many more. Rewards for Police
members can get access to this
offer for only £6 and it’s valid
until 1st June 2017. With some
fantastic new release set to hit
the cinemas this summer such as
Star Trek Beyond, Finding Dory,
Independence Day Resurgence,
The BFG and Ghostbusters you
can’t afford to miss out.

Career Opportunities for serving and retired police officers

Competition

To be in with a chance to
win 2 adult and 2 child
tickets for a showing at your
local participating cinema
simply sign up to Rewards
for Police for free at www.
rewardsforpolice.co.uk
between the 1st June and 31st
August 2016.
Once registered you will also
be able to access the annual
discounts directory. This will
be sent out with every card
purchased and an online version
is available to all members for
free. The directory is a great way
to access all the discounts that
are not available online, such as
the in-store offers and discounts
that can be redeemed over the
telephone. Fantastic if you don’t
have internet access or prefer
not to shop online.
Rewards for Police plan to
focus on local Police events
and Charities this year as we
believe that as well as sourcing
discounts we should use our
powers to bring the Police
Communities together through
our site and promote great
organisations that offer support
and help those in the Force
when they need it. We feel that
working with these charities is
our way of giving back – another

great way to thank you for all
you do.
It would be great if you could
get involved too. Do you know
of any businesses giving a
discount in your area that would
like to join the scheme? Do you
want to become a Rewards for
Police business and Benefit from
thousands of police community
members accessing your
business online or in store?
Contact us or visit the website
for more info.
Rewards for Police has also
gone social. We have great
Facebook and Twitter pages that
display offers, source discounts
and encourage our members to
get talking. Because we value
our members we love to get
involved and interact directly with
them. Through conversations
with our members, we have
come to understand the
discounts Police staff like
yourself want to see and our
team are quick off the mark to
make sure these are secured for
you.
So make sure you get in
contact with us and have your
say. Email us at feedback@
rewardsforpolice.co.uk or
telephone 01604 647770. Visit
us at rewardsforpolice.co.uk and
find us on Facebook and Twitter.
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Metropolitan Police

Creating a
Sustainable
Inhouse
Mediation
Service
A Case Study from

T

he Metropolitan Police
Service employs more
than 31,000 officers and
13,000 police staff, and 2,600
Police Community Support
Officers (PCSOs). The MPS is
also being supported by more
than 5,100 volunteer police
officers in the Metropolitan
Special Constabulary (MSC)
and its Employer Supported
Policing (ESP) programme. The
Metropolitan Police Services
covers an area of 620 square
miles and a population of 7.2
million. Its in-house mediation
service was set up with the
support of CMP Resolutions.

The Brief

The Metropolitan Police
Service’s approach to equality
and diversity at work was
under critical scrutiny
(Fairness at Work Review
2004 and The Morris Inquiry)
and it identified that using of
mediation to facilitate dialogue
and solutions to fairness at
work issues would be one
of several steps it could take
to improve matters. CMP
Resolutions won the contract
to support the Met in setting up
its own mediation service. CMP
supported the pilot to establish
and evidence outcome
measures, so as to assess
whether mediation could offer
long-term value and ROI.

Need

Set up a sustainable
mediation service for all
employees to supplement
Fairness at Work (FAW)
Procedure
Resolve disputes before
they become FAW
grievance submissions
Have a positive impact on
FAW grievance submissions
already in the system

The Project

This was a logistical and
cultural challenge for the MPS
who wanted to go live within a
challenging timeframe. Within
three months CMP had trained
50 mediators to the national
accredited standards. CMP
advised on set-up and service
delivery, suggested outcome
measures and provided
processes and materials
for running a cost-effective,
sustainable
service.
The pilot successfully
brought 80% of referrals to a
conclusion, had prevented the
escalation of
grievances and was shown to
be having a positive impact on
grievance numbers. More than
100 applicants were received
for the second batch of
training.
The service is now embedded
within the Met and widely
recognised at senior level as a
costeffective, relatively painless
way of settling disputes and
rebuilding relationships which
is being sustained, even as
other initiatives are being
shelved due to cost-cutting.

The Metropolitan Police
Service employs more than
31,000
Deliverables
officers and 13,000
police
Train 100
staff,mediators
and 2,600toPolice
Community
accredited standard
Support and
Officers
(PCSOs).
provide ongoing
The MPSsupport
is also being
to
supported
embed mediation
by moreand
than
ensure
5,100
volunteer
cost effectiveness.
police officers in
the Metropolitan Special
Constabulary (MSC) and its
Employer Supported Policing
(ESP) programme. The
Metropolitan Police Services
covers an area of 620 square
miles and a population of 7.2
million. Its in-house mediation
service was set up with the
support of CMP Resolutions.

Why This Worked

• Motivated and skilled
volunteers for the mediator
role.
• Pass/fail accredited training
tailored for the Met Police
culture.
• Ongoing support – a
telephone help-line for
mediators, regular refresher
days, high profile for
mediation in the Met
Logistical and service
delivery support internally
at the Met Strong
communication strategy
including publicity
workshops for key groups
such as HR practice
managers, union reps and
FAW advisors.
• System and process support
for set up, delivery and
sustaining a mediation
service.

Outcomes

80% of disputes resolved
Many disputes being
resolved before they
become grievances
Over 200 parties since
2005 returned to work
together with issues
resolved
‘Capturing grievances
before the knives are out,
when they are still in
position at the end of the
scabbard’

Project Outcomes

The Mediation Practice
Support Manager: “The MPS
has run an internal mediation
service for a
number of years and it has
been a saving on the public
purse. We have an 80 %
resolution
rate, senior management are
happy that the mediation
service is achieving its
corporate goal of
achieving early and
constructive dispute resolution,
and there has been a take up of
mediation
before grievances become
entrenched. We are capturing
disputes before the knives are
out,
when they are being positioned
at the end of the scabbards.
CMP’s training and support has
always been a blend of
practical support and highly
professional knowledge.”

For more information about how CMP Resolutions
can support you, please contact
Richard Peachey (44) 01763 852225
Email: richard.peachey@cmpresolutions.co.uk
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Service to Self Employment
Detecting a ne w
business opportunity
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Jenny Williams left her role as
a detective to set up her own
business, using the skills she’d
learned over her career to bring
crime scene investigations
to children and corporate
events…and now she’s looking
for more people leaving the
force to do the same!
What is your business?
The Detective Project is an events
company providing crime scene
investigation workshops for adults
and children. We empower teams
to step into a detective’s shoes,
whether that is for a kid’s party,
a school workshop or a powerful
team-building event for adults.

W

ith general salary
levels still relatively
stagnant, and if the
thought of going into
a 9-to-5 seems a little
mundane after life in the force, one
option to take a look at is running
your own business. A franchise
could be the way for you to be
your own boss after police life.
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Is it for me?
You might be surprised how
many skills you’ve picked up in
service that are perfectly suited
to running your own business.
Dedication, hard work ethic,
the ability to follow a system and
procedures, leadership, problemsolving, team work...do these
sound like familiar traits? Because
they’re exactly the types of
qualities that franchisors want.
Add in self-motivation, selfdiscipline, initiative
and the attitude to
succeed and you
have a background
tailor-made to be
your own boss within
the franchise sector
– and one that brings
a completely different
set of skills to other
prospective candidates.

And your familiarity with the
concept of multiple points of
command and structure all working
towards a common goal is not to
be overlooked either – because
a successful franchise network,
with individual business owners,
employees, head office and support
staff, works in a similar way.
Because good franchising offers
you training and support, it’s these
kinds of transferrable skills that
are looked for and desirable in a
franchisee. Franchisors have to
be very careful about who they
take on as franchisees – they
have a brand and reputation to
protect and grow – so people
with the right mind set and skill
set are very much in demand.
That also means that you can do
things that suit you, not that you
necessarily have experience in. Led
a team before? You could start a

www.policeresettlement.com
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How does
franchising work?
A franchisee owns their own
business; they are legally
and financially responsible
for its operation, growth
and any employees.
A franchise is the granting
of a license by a company (the
franchisor) to another (the
franchisee), which entitles the
franchisee to own and operate
their own business under the
brand, systems and proven
business model of the franchisor.
That business is part of a
network of companies operating
under the same brand, which
is owned by the franchisor.
For example, if you walk into a
Subway store, while the brand
is the same worldwide, the
business is actually owned by a
local person, the franchisee. There
is a huge range of options, from
cars to home care to property
to trades to digital marketing,
and everything in between.
In return for an initial fee and
ongoing royalties, a franchisee
operates using the business
model, support and systems of
the franchisor. That means there’s
a way of running the business,
which has been proven to be
successful, in which you will be
comprehensively trained. That
will include being shown how to
grow your business over time.
It also means that if you
need help with marketing, with
accounts, with an employee – in
fact, with just about anything
– then you can call or email
someone with the experience
to help. Think of it as selfemployment with support:
your business, but with other
franchisees and experienced staff
to call on when you need them.

Jenny Williams,
The Detective Project

homecare business, a consultancy
franchise, a commercial cleaning
company, a catering empire,
a property agency…or a huge
amount of other options.
Maybe you’re more practical
and hands-on by nature? There’s
a host of vehicle franchises from
tools and products to repairs,
valeting or gardening that make
use of those skills, alongside
pet care businesses, children’s
sports and activities, engineering
and technical opportunities.
You can be taught how to
run a business, as daunting
as it may seem if you haven’t
done it before, and that’s what a
franchisor will help with. But you
can’t be taught self-motivation
or passion, so if you can bring
those to the table then running
your own franchise business
could be your perfect next step.

What was your background
before setting up
The Detective Project?
I was a police detective for 14
years in the Metropolitan and
Avon & Somerset Police. I joined
straight from school and never
intended to leave – until I was
bitten by the entrepreneurial bug!

advertising and the bookings rolled
in. The schools work followed on
quickly and one day the teachers
at a school asked me to run their
staff training day which went
brilliantly – so the adult events
were born. I love the variety of
workshops we offer and that
greatly appeals to franchisees we’re not dependent on one core
market and are able to host events
for an extremely wide market.
I knew I wanted to grow the
business and while researching
the options I met some franchise
consultants that I clicked with. It
made perfect sense to train up
skilled presenters to replicate my
successful model. I’m ambitious
for the business and franchising
is the perfect way to expand.
Was it scary going from
a secure job to starting
out on your own?
I think it was more scary thinking
that I was only ever going to be
a ‘small cog in a big machine’. I
took a career break when I had
my children and joined a network
marketing business (to keep me
in haircuts and clothes). I loved
the freedom it gave me to work
hard, set my own targets and
reap the rewards. I decided then
that I wanted to be in charge
of my work/life balance.
Does that recent experience,
plus your former work and
being a parent, provide you
with particular insight into
supporting your franchisees?
Of course, I enjoy nurturing a
team, structuring training to suit
the individuals and then setting
them free to flourish. Franchising
is definitely working for yourself,
but not by yourself. My role is
to make sure the franchisees
are well equipped to do the
best they can, I take pride in
their achievements. It is a huge
step entering the world of selfemployment and I want to support
franchisees to do their very best.

Does being such an unusual
operation help your franchisees
in winning new business?
We certainly stand out from the
crowd! Our workshops are very
original and the company story
does get us attention which is
great, but it is up to us to run
really high quality events - I
always say that we’re only as
good as our last workshop. Most
events are booked through word
of mouth or from testimonials,
which I’m really proud of.
Do franchisees need a
science background?
They don’t need a science
degree but they need to evidence
a passion for forensics and
investigation, and not just from
the TV! Ideally franchisees will
either have a teaching, police
or presenting background.
As franchisees can come
from an extremely wide variety
of backgrounds, we tailor
training to meet their individual
needs. As the team grows the
variety of skills and expertise
will be shared with each other
during our training sessions.
Name three attributes you
look for in your franchisees?
1. Positivity: their glass
needs to be half-full.
2. Enthusiasm: our events are
often the highlight of the
year for our customers.
3. High standards: in both
their presenting and
approach to business.

Has it been difficult to
draw on your experiences
and translate them into a
child-friendly format?
Not at all, I started running
children’s parties when my kids
were small, so I used them as
my guinea pigs! My husband is
a teacher so has helped adapt
the workshops for the school
curriculum and the adults & team
building events grew out of the
parents seeing my events and
wanting to have a go themselves.
What factors led you to
launch the business, and
then franchise it?
I ran my son’s 8th birthday party
as a crime scene, and had a
‘lightbulb’ moment when I realised
there was a gap in the market for
this type of event. I did a little local
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Service to Self Employment

Troy Tappenden,
Dream Doors
Why franchising
could be the smartest
option for people
leaving the force
A franchisor’s perspective by
Troy Tappenden, Managing
Director, Dream Doors
As the MD of Dream Doors, the
UK’s largest kitchen makeover
franchise, I see a lot of applicants
to join our network – more than a
thousand last year in fact. It’s no
big surprise – franchising can be
a wonderful life for anyone that’s
prepared to put in a little hard work,
and in my experience, ex-police
are among the best at that. We
currently have three ex-police in
our network and I wouldn’t hesitate
to add to that number – here’s why.
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The appeal of being a franchisee
It’s a real crossroads when people
leave the police force. Often they
are relatively young – in their 40s or
50s – and have plenty of years left
in the workplace. So a change of
scene is needed and running their
own business remains one of the
most popular choices. People are
attracted by the lifestyle, status,
flexibility, money, and the chance
to be their own boss, with all the

What qualities
do ex-police bring?
All of the ex-police we currently
have in our network bring a
discipline and a work ethic that fits
the franchise model particularly
well. Running a franchise can
be hard work, and the discipline
required to work in the police
force is a great attribute to
transfer across to franchising.
There are a number of other
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freedom that comes with it.
Being a franchisee provides
all of the above, but with an
additional support network on top.
Franchising gives someone the
chance to call the shots, shape
their own destiny and keep their
own time – it is hugely rewarding.
It allows someone to work in a field
that they have chosen and have
an interest in, and it is far more
convenient in maintaining a decent
work / life balance, helping with
the school run and much more.
It’s important to choose the
right franchise opportunity of
course. We offer an award-winning
12 week training programme,
designed to bring a franchisee
up to speed on everything to
do with kitchens and kitchen
makeovers, as well teaching a
range of business disciplines,
such as marketing, HR, accounts
and sales. Any ex-police should
be looking for similar support and
guidance from the franchisor.
Franchising can also be a great
living. One of the ex-police in
our network is Gareth KavanaghDixon, who owns Dream Doors
Cambridge with his wife. Gareth’s
showroom won our coveted year
on year growth prize, in the Dream
Doors 2015 awards. The average
turnover in our network is more
than half a million pounds, so the
attraction is clear for all to see.

skills too. I spoke with another of
our ex-police, Mark Battin, who
owns a Dream Doors showroom
in Worcester, and asked him
what he thought made ex-police
so suited to franchising:
“As a police officer, one of the
skills that can be overlooked is
dealing with people. Every day in
the force, you’d be communicating
with a wide range of people,
which is a wonderful skill to
transfer across to franchising.
The ability to communicate
effectively and to instil trust is
invaluable, and when you throw
in the strong organisational skills
and ability to knuckle down and
work hard, then ex-police have
a lot to offer as franchisees.”
Franchising vs
setting up on your own
After spending so long in a job,
ex-police have a tough decision
to make about their next career
move. While most will (hopefully)
have a decent lump sum to invest
in their future, spending that
money on setting up your very own
business can be fraught with risk.
For anyone launching their
own business or startup, it is
hard to say with any certainty
whether it’s a brilliant idea or a
complete dud. More than likely it is
somewhere in the middle, but the
point is that no-one really knows,
so it is a much riskier option.
By contrast, a good franchise is
a proven business model. It’s still
a question of people getting out
what they put in – even with the
best franchise a lazy franchisee
that isn’t prepared to do the
hard yards is never going to be
a success. But if any ex-police
choose a franchise with a good
product, good support and an
established model, then it makes
it a really smart choice for a new
working life outside the force.

No business experience?
No worries
As mentioned, any franchise worth
joining offers significant initial and
ongoing training and support, and
someone at hand to contact when
you have a query or need help.
This training and support
takes on many different forms
according to the needs of the
franchisee, but the idea is that it
complements your personal skills
and supports you in areas where
you may be weaker. No marketing
experience? No problem. Don’t
know your P&L from your cash
flow? Business ownership and
administration help is available.
Available support is just one
of many reasons why under
4% of franchise businesses
commercially fail each year,
and around 90% of franchisees
have reported profit for over 20
years consecutively. There’s a
considerably higher success
rate than going it alone offers.
System for success
Franchisors produce an operations
manual, which outlines the
steps to follow to reproduce the
business success of the model
you have invested in. Replicating
the operational procedures in a
franchise similarly equips you
for the day-to-day tasks involved
in running your business; the
difference being of course that this
time around, you are the boss!
The manual can also be an
invaluable tool to go with the
variety you’ll encounter as a
franchisee. It can be the case that
working in a conventional employed
role, for example in an office-based
job, is somewhat of a disappointing
contrast with the day-to-day life
of the police force. Taking on your
own franchise gives you variation
and the motivation to succeed –
and reap the rewards for yourself.
Don’t just take our word
for it – here are two
businesses, one
set up by a former
detective, that
highlight the diversity
of businesses in
franchising and
why those leaving
the force can
be ideally suited
business ownership.

Gareth Kavanagh-Dixon,
Dream Doors Cambridge,
award-winner
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GREAT TO WORK WITH

®

BE YOUR OWN BOSS
WITH A MAC TOOLS FRANCHISE

3 Part of £7 billion global organisation Stanley Black & Decker
3 The strength of world famous brands like Mac Tools, Facom, Britool Expert & DeWalt
3 Opportunity to earn £50,000 - £75,000 a year
3 Professionally-equipped van stocked with some of our 18,000 strong product line
3 No ongoing royalties so you keep 100% of your profits
3 Head office support & a comprehensive training programme
3 We now offer two options to finance your Mac Tools franchise:
- With £15,000 liquid capital & a £35,000 bank loan you receive our highest trading terms
- With £3,750 liquid capital & a £8,750 bank loan you will receive our lower trading terms

POTENTIAL TO

EARN OVER

After days out with other franchisees I
saw what can be achieved. The rewards,
job enjoyment and satisfaction were
obvious and lead to an easy decision to
pursue the chance of becoming a Mac Man
Steve Marchant | Mac Tools Northampton

£75,000 pa

08450 6000 60
26
Police Resettlement Magazine Summer 2016
www.mactools.co.uk

franchise@mactools.co.uk

www.policeresettlement.com
Mac Tools UK

MacToolsUK
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The College of Policing

College
of Policing
Fast Track Programme
(Police Constable to Inspector)

T

he intense development
programme for police
constables The Fast Track
Police Constable to Inspector
programme was commissioned
in September 2013 by the Home
Secretary, the Rt. Hon Theresa
May MP. It is a development
programme and promotion
mechanism to enable the most
talented to advance to the rank
of inspector within two years.
The programme will develop
cadres of officers with the skills,
experience and capacity to reach
the senior ranks of the service,
and impact and influence the
management and culture of
policing.
The programme focuses on
leadership, management and
operational knowledge and skills
and the participants undergo
regular and robust assessments.
Those not meeting the standards
set by the College of Policing
will exit the programme and
return to general policing at the
rank achieved. In its infancy, the

programme was open to both
officers and graduates, however,
Fast Track is now only offered to
internal officers. The new Direct
Entry Inspector programme,
the first cohort of which start
their training in November
this year, has been designed for
external candidates to enter the
service with no previous policing
experience.
The Fast Track scheme trains
constables up to the rank of
inspector within two years,
a process which is ordinarily
achieved over seven years. The
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need to meet the high standards
of the robust and challenging
selection process. Officers are
assessed against the Policing
Professional Framework at the
rank of superintendent, with
competencies that include
decision making, leading change,
leading people, managing
performance, professionalism,
public service and working with
others. Candidates’ eligibility
and suitability is assessed via the
competency-based application
form and also at the National
Assessment Centre. Successful
officers leave the programme at
the end of the second year on
promotion to the temporary rank
of inspector.
The National Assessment
Centre is demanding, pushing
candidates to demonstrate their
potential across a range of test
scenarios. It evaluates officer’s
ability to reach, and perform
competently in, the rank of
inspector within the two year
programme timeframe. It also
tests potential and motivation to
reach the rank of superintendent
as a minimum and candidates’
ability to demonstrate and
promote new ways of thinking
and different perspectives that
can effectively influence the
way that policing operates.
Recruits are assessed through
job simulation exercises, an
interview, a presentation and
tests of cognitive ability. Fast
Track officers are then subjected
to points of assessment in line
with the NPPF Step 2 and Work
Based Assessments.
Luke admits the first year
of training was hard, requiring
determination and dedication,
‘getting to grips with basic
training, rotations through
neighborhoods, response and
investigative roles as well as
studying for the inspector’s exam
was mentally and physically
tough.’ He found working on
a response team challenging,
having to manage shift work,
administration, attending calls
and constantly managing the
wellbeing of staff.
”Being positive and energetic
is essential as it has a massive
effect on the rest of the team…
obviously like any police role
you have to contend with some
extremely difficult situations,
emotionally and also in terms of
the confrontation.”
Luke describes his experience
on the programme so far as
a steep learning curve and is
honest when he says he would
not recommend it to everyone.
“You have to be prepared but it’s
extremely rewarding. I absolutely
love my job and I genuinely enjoy
every single day. I have a great
team above and below me and
that makes a huge difference.
You can’t compare anything to
working in the police, it’s utterly
www.policeresettlement.com

unique, made so by the people
you work with.”
The programme’s training
modules ensure the completion
of Core Leadership programme
and achievement of the NPPF
Step 2 legal examination. It is
also interspersed with College
of Policing inputs providing
the candidates with higher
level leadership training and
self-awareness coaching which
enhances leadership training
above and beyond that they
receive in force. Opportunities
are also made available for
officers to undertake external
leadership experience in
partnership with the Prince’s
Trust, working alongside young
people who are not in education,
employment or training. This
allows the development of
key transferable skills such as
leadership, communication and
problem-solving by engaging
in a variety of practical team
building activities which also
benefit the local community. An

optional 12 week ‘Management
or Investigation’ module is also
available in year 2.
Luke has found some of the
main benefits of the programme
to be learning how to manage
situations and how to support
others. He has learnt about
leadership, law and people
management, all great skills
he can use in future roles,
both in and out of the police
service. The training is intense
and demanding but it gives
insight into the thinking and
practice required at the top level
of policing. Luke says; ‘It’s a
privilege to hear subject experts
speaking passionately about what
they enjoy doing. There is a great
emphasis on developing yourself.’
Luke’s previous jobs have
given him an analytical approach
to problems; ‘The experience of
working in the private sector has
allowed me to pull in ideas and
ways of working from different
industries and implement them
quickly. My work for the RNLI
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The

College of Policing has set the
bar high for Fast Track. The
programme isn’t for everyone,
the College is seeking future
leaders of policing and those who
sign up for the programme will
have their potential for the rank
of superintendent assessed. The
training programme has been
designed to attract talented and
dedicated serving constables
from within the service and
equip them with the leadership
qualities, operational skills and
strategic understanding they
will need to be promoted to the
rank of inspector within two
years. Fast Track recruits go
through all the standard practical
training, but at an accelerated
pace. The programme also offers
the benefits of fixed promotion
points to sergeant and inspector.
After leaving the programme,
officers are expected to progress
further, reaching seniors ranks in
their careers.
Luke Dillon, 27, is a
temporary police sergeant
serving with the Metropolitan
Police Service. He has been an
officer since September 2014 and
also served as a special constable.
A competitive rower and keen
fundraiser for the RNLI, Luke
joined the Fast Track programme
as a PC and was successful in
securing a place and passing
the National Assessment Centre
criteria. He began his training in
2014;
”Fast Track seemed a fantastic
opportunity I couldn’t pass up.
Not many get the opportunity
to start be pushed up an
organisation so fast. There are so
many different opportunities.”
Luke reflects on the
inspectors he has worked for,
emulating their sense of calm
and collection; “Inspectors
display high levels of emotional
intelligence and are able to
quickly and concisely identify
risk and the best tactics for
managing it.”
These colleagues inspired
him to join the programme and
he knew it was a way to develop
his skillset and progress his
career; “I’m always impressed at
inspectors’ ability to make very
large and complex problems
simple and manageable. They
lead by example and make their
teams want to work for them.”
In order to join the Fast Track
programme, police constables

has given me a good foundation
in inter-agency working practice
and a good understanding of
marine incidents, very helpful
for the borough I am in.’
Now as a temporary sergeant
in a response team in a Met
borough, one of Luke’s duties is
to monitor the calls to service
and prioritising those with the
most risk, ensuring he has units
able to attend the most serious
or priority incidents. ‘A sergeant
must always attend certain
types of calls; sudden deaths,
critical incidents, GBH’s. One
day you could go to ten different
incidents, the next something
major like a kidnap or a shooting
and that will be all you deal
with. Depending on what has
happened this can be quick or a
very protracted process. It helps
having hugely experienced PC’s
and as a new supervisor I’m often
reliant on their knowledge and
experience.’
There is a stigma around
accelerated promotion in the

service and, admittedly, Luke
had reservations about shift
working, the types of situations
he would find himself in and
how his colleagues would view
him entering the programme,
but has found support in both his
force and the College of Policing;
‘Every day police officers make
decisions and accumulate risk
and responsibility for what they
do, that stays with them moving
forward. There is a constant
concern about the effect that my
decisions can have on people. I
tell my staff that if they do things
for the right reasons and act with
integrity I will always support
them.’ The College provides a lot
of support to Fast Track officers,
offering mentors to all candidates
whilst they are in the programme
and beyond completion.
Luke has advice for any officers
wanting to embark on the Fast
Track programme: ‘The assessments
are tough. The programme is
harder. You can prepare for the
assessments by looking though the
material provided and doing the
practice assessments. Once you
are on the programme you have
to work as hard as you can.’ He
has not regretted his decision to
join Fast Track and is enthusiastic
about his development; ‘Days
fly past and there are lots of
competing demands, but you
have to manage your own time
and others time as well. It’s
completely impossible without
the support of the officers on the
ground. They do excellent work.’

The next round of recruitment
for the Fast Track programme
will open late 2016. To find out
more about the programme
structure and application
process, visit www.college.
police.uk.
Career Opportunities for serving and retired police officers
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All of our degrees mirror the
current and future needs of
police forces.” This is why
the Centre has launched a
new range of Policing Studies
degrees, combined with highly
specialist areas, including
Cyber-Crime, Computer
Forensics and International
and Transnational Policing.

have a personal desire
to better-understand the
theoretical side of the job.
Stephen continues, “our
degree courses are designed
and written specifically for
the UK police forces and
cover a broad cross-section

I want to be a
police officer;
why should I
need a degree?

of topics; from community
policing to management of
big data and policing ethics
– particularly around culture
change and ethical policing.

T

Stephen Moss
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For more information, visit ljmu.ac.uk and search for ‘Policing’

The Liverpool Centre for Advanced Policing Studies is a cuttingedge interdisciplinary research centre which supports the sector to
meet the challenges of 21st century policing. We work closely with
police forces, the College of Policing and allied security professions
to develop evidence-based working practices and build skills in
emerging areas of law enforcement.
We provide a range of:

learning agenda is being
driven forward by the College
of Policing due in part to the
growing complexities of the
job; the need for officers to be
more forensic in their decisionmaking and the growing desire
for officers to be adaptive to
growing trends in cyber-crime,
computer forensics and other
high-tech crimes.
While degrees in Policing
aren’t new, the College of
Policing’s announcement
in February of the Policing
Education Qualifications
Framework (PEQF)
consultation has signalled the
change in how officers will be
recruited in future. According
to the College of Policing’s
CEO, Chief Constable Alex
Marshall, the proposals
“were a key step
toward establishing
policing as a

For employees who think they
would like to boost their skills,
expertise and experience in

Advancing the impact of policing

There is a growing desire from police forces
and the College of Policing for serving officers
and new entrants to possess a UK degree.
he current requirements
vary from force to force,
with some insisting
on A-Levels, others
requiring the Certificate in
Knowledge of Policing, while
a growing number are asking
for a first degree in policing
or a related subject. The

The Liverpool Centre for
Advanced Policing Studies,
based in LJMU’s School
of Humanities and Social
Sciences, was launched
in October 2015 with the
backing of the College of
Policing, Merseyside Police
and the Police and Crime
Commissioner for Merseyside.
Its main aims are to support
the needs of 21st century
policing by conducting
research, working with forces
to enhance learning for serving
officers and support staff, and
to provide a learning portfolio
for civilians who may wish to
enter the force in the future.

the classroom, or by distance
learning, the Centre for
Advanced Policing Studies
can meet these needs and
support UK forces in gaining
highly targeted specialise
qualifications, to ensure forces
remain one step ahead of
the criminals exploiting new
technologies to commit their
crimes.

n
n
n
n
n

profession and come after
initial members of the College
said they wanted their learning
and expertise recognised.”
“The new qualifications
framework doesn’t just affect
new recruits,” says Stephen
Moss, head of academic
programmes at Liverpool John
Moores University’s Liverpool
Centre for Advanced Policing
Studies. “We have been
educating serving officers from

Our specialist academics and practitioner fellows bring a range of practice
and policy-related experience and are developing a wide variety of research
programmes, including the Police Knowledge Fund. The 20-month
programme focuses on developing capacity in Merseyside Police to develop
evidence-based knowledge in challenging areas such as hate crime, child
exploitation, cyber-crime, gang culture and female genital mutilation.

Merseyside Police for nearly
a decade and many officers
with years of service under
their belts have decided to
undertake a degree in Policing
Studies.”

If you or your organisation are interested in working with the Centre to
build specialist competencies, develop management training schemes or
conduct a Knowledge Transfer Partnership, contact our Centre Manager
Stephen Moss on 0151 231 5079,
email s.j.moss@ljmu.ac.uk
or visit ljmu.ac.uk

When you look at an officers’
motivations for undertaking
a degree, they vary greatly.
Some may wish to rise through
the ranks and have ambitions
to be promoted to Inspector
and beyond, whereas others
www.policeresettlement.com

Continuous Professional Development
Undergraduate courses
Masters courses
Bespoke training
Knowledge Transfer Partnerships
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Education

Opportunities for you

at the University
of Wolverhampton
W
e recognise the
experience that
members of the
Police Force have
already gained.
We take a detailed look at
your Police work and Police
qualifications when you apply,
allowing you to capitalise on
the training and education
you have already received.

Sport
Courses in the Institute of Sport
are both evidence-based and
vocationally relevant, providing
skills for jobs in many different
fields. Several of our courses have
been developed with, and are
endorsed by, professional bodies
such as The British Association of
Sport and Exercise Sciences, The
Register of Exercise Professionals,
and Sports Coach UK.
Our labs are used to support
teaching on our courses,
to support both elite and
non-elite athletes, as well
as for sport, exercise, and
health-related research.
We offer well-equipped
physiology, biomechanics
and social science labs, as
well as a duel energy x-ray
absorptiometry (DXA) suite.
Courses
•B
 Sc (Hons) Exercise and Health
• BA (Hons) Physical Education
•B
 Sc (Hons) Sport and
Exercise Science
•B
 A (Hons) Sport Culture,
Media and Development
•B
 Sc (Hons) Sports
Coaching Practice
•B
 Sc (Hons) Sports Coaching
Practice (Football)
•B
 Sc (Hons) Sports Coaching
Practice (Martial Arts)
•B
 Sc (Hons) Strength
and Conditioning
• BA (Hons) Youth Sport
• MRes Sport
•M
 Sci Sport and Exercise Science

We understand the transition between
leaving the Police Force and starting a
new career can be difficult; the University
of Wolverhampton can help you make
this transition and plan for the future.

Force who have performed
healthcare roles in the field –
alternatively, you may simply be
looking to pursue a new career
in a health-related profession.
Paramedic Science
Our Paramedic Science course
offers training in the rewarding,
challenging and diverse role
of a paramedic. The course is
designed for students who want
to enter professional paramedic
work, engaging with people who
need emergency care, often in
challenging circumstances and
a wide variety of settings.
Typically, you will want to
provide effective healthcare for a
wide range of illnesses and have
an aptitude for supporting people
from a variety of backgrounds and
circumstances. The course will
equip you with the appropriate
knowledge and skills, as well as
encouraging and enabling you to
explore the value base necessary
for qualified paramedics.

Health
Many of our courses in the Institute
of Health Professions are ideally
suited to members of the Police
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Case study: Ben Mays
I joined the DipHe in Paramedic
Science at the University of
Wolverhampton for their first intake
of students in May this year. Being
a paramedic isn’t something I’ve
always wanted to do and prior to
this I gained a BSc (Hons) in Sports
Science and a Master’s in Sports
Therapy before spending three years
working for the University of Leeds.
When I first applied to become a
paramedic, I had a rude awakening
by the fierce level of competition
for places and was initially
unsuccessful. When I was offered a
place at Wolverhampton, I was over
the moon but naturally somewhat
cautious given the fact it was a new
course and my experience working
at universities had told me that
there were likely to be “teething
problems”. However, this
has proved not to be the
case, my pre-university
checks were carried out
quickly and promptly and
I was soon ready to
make the move.
Since I’ve arrived,
the quality of
teaching has been
first class and has
encouraged me
to think in a totally
different way. We
are encouraged to

not merely accept current practice
but to challenge it and think in
an abstract manner. I am already
being encouraged to conduct my
own research and look to prove
myself as an academic as well as
a potential paramedic. Teaching is
at a fast pace and we have already
learnt a large amount of practical and
theory, the low numbers provide a
great environment to learn in and I
really get the individual help I need,
with regular extra sessions for
me to work on my weaknesses.
After five weeks, we were out
on our placements with West
Midlands Ambulance Service and,
like every student before me, I
was very nervous. However, the
University had prepared me well and
before my first day of placement
I’d already been taken to a hub
to see how they worked, making
my first day that little bit easier.
Since I have started placement,
the blended approach of two days
in University and two days on
placement has worked perfectly for
me and allows me to consolidate
the skills I have learnt almost
immediately. Although it will be
hard work, I am really excited for the
next two years and the knowledge
that will be passed on to me.
Emergency Planning,
Resilience and Response
The University of Wolverhampton
offers several routes to study
emergency planning, resilience
and response. Perfectly suited
to Service leavers, our courses
are relevant to the emergency
services, local authorities, NHS
and organisations undertaking an
emergency planning or business
continuity function, and tailored to
equip you for work in these areas.
The course develops a sound
working knowledge of the principles
and practice of emergency planning
and the underpinning policy.
You will develop valuable skills
in communication and strategic
leadership, and a wide range of
inter-personal skills for effective
use in multi-agency teams. There
will be opportunities to take part in
exercises and training in simulated
emergency settings with a wide
range of professional organisations
involved in emergency planning.
Three part-time routes
from one to four years provide
flexible and achievable options
to suit your needs.
There are three flexible
part-time routes.
• P G Cert Emergency Planning,
Resilience and Response (1 year)
•P
 G Dip Emergency Planning,
Resilience and Response (2 years)
•M
 Sc Emergency
Planning, Resilience and
Response (2-4 years)

www.policeresettlement.com

We understand students’ concerns
about improving study skills,
so our courses’ integral taught
sessions allow you to develop
your writing and research skills
and build your confidence.
Education
Teaching is becoming an increasingly
popular choice of career. At the
University of Wolverhampton’s
Institute of Education, we offer a
comprehensive range of rewarding,
nationally-recognised teacher
training courses that help you reach
your goal of Qualified Teacher Status
(QTS) in the most suitable way.
The Bachelor in Education degree
is an undergraduate programme
leading to QTS. Throughout the

course, you will work closely
with experienced classroom
teachers and develop skills,
knowledge and understanding
as you become competent and
confident in the classroom.
The following BEd
courses are available:
• BEd (Hons) Early Years
Primary (3-7 years)
• BEd (Hons) Primary
Education (5-11 years)
Do you already have a degree? The
PGCE Primary is a one-year, full-time
course for graduates leading to QTS.
If you want to teach in secondary
schools, our integrated PGCE
courses fuse theory with practical

classroom experience. They are
designed to help you develop your
own teaching style and become
a critically reflective teacher.
From this foundation, you will
continue to develop throughout
your professional career.
The PGCE Secondary is available
in the following subjects:
• Biology
• Chemistry
• Computer Science
• Design & Technology
• Drama
• Economics with Business Studies
• English
• Geography
• Mathematics
• Modern Foreign Languages
• Physical Education
• Physics with Mathematics
• Physics
• Psychology
• Science

Contact us
Find out more about how the
University of Wolverhampton can
help you find your next opportunity.
Tel: 01902 322 760
Email: enquiries@wlv.ac.uk
Visit: wlv.ac.uk

Our Vision, Your
Opportunity
The University of Wolverhampton
is committed to providing
opportunities to all our students,
no matter what their background;
that’s why we’re generating our
biggest ever investment of £250
million in education, training and
the support of economic growth.
The multi-million pound plan
outlines how we aim to strengthen
and grow over the next three to
five years and beyond, marking
the most significant and ambitious
investment programme the
institution has embarked on.
The Our Vision, Your Opportunity
programme will include investment in
new buildings, courses, learning and
teaching, research, skills and training.
Our key aims include enhancing the
experience for students, increasing
the skill-base in the region, creating
jobs, and driving and supporting
economic regeneration.
Flagship projects already
agreed as part of the plan include
the University’s new £18 million
Business School, a £12 million
investment into engineering
courses and facilities in Telford and
Wolverhampton, and the £65 million
jointly-funded redevelopment of the
former Springfield Brewery site in
the city, to create a construction and
built environment super-campus.

Courses and
career support
for you
At the University of Wolverhampton, we support serving
Armed Forces personnel, Veterans, Reservists and their
families by providing quality courses designed to enhance
personal and professional development.
In addition, we recognise your military qualifications
and prior military work experience – meaning you can
sometimes start at a higher level to new starters.
Find out more about our courses in:
• Education

• Sport

• Health

• Teaching

Visit: wlv.ac.uk/mod
Call: 01902 322 760
Email: mod-enquiries@wlv.ac.uk
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No1 CopperPot Credit Union oﬀers Savings, Loans
and Mortgages exclusively for the Police Family.
This includes Police Oﬃcers, Staﬀ, PCSOs, Specials
and family members who reside at the same address.

What is a credit union?
A credit union is not for
profit financial organisation,
therefore profits are used to
reward members and improve
the service. When you invest
in a credit union, you know
your money is being used
to benefit your colleagues
and friends and not outside
shareholders. A credit
union’s priority is not making
profits. Helping members
financially is the main priority
by encouraging savings and
providing affordable loans.
Why join No1 CopperPot
Credit Union?
No1 CopperPot Credit Union
offers Savings, Loans and
Mortgages exclusively for the
Police Family. To qualify for
membership you must either
work for, or be retired from the
Police. This includes Serving
Officers, Retired Officers,
Police Staff, PCSOs, and
Specials.
In addition, we also provide
membership to direct family
members living at the same
address as the qualifying
member (at the time of
application) with our Family
and Junior accounts.
So how does
membership work?
Once you have joined, you
will have a Member Account
with us. You are required to
save a minimum of £5 per
month, up to a maximum of

£1,000 per month via Payroll
Deduction if this is available in
your Force, and Direct Debit if
not. Once you have signed up
to become a member, you can
begin saving for your future
or even apply for a loan right
away if you need to do so.
As we are a not for profit
organisation, our members
earn a return every year
based on the profits that we
make. In December 2015, we
paid an attractive 1.8% gross
on our Member Account.
Can I withdraw my savings?
Of course you can, your
savings aren’t locked into
your Member Account. You
are entitled to withdraw
your savings whenever
you wish, providing you
keep a minimum of £5 in
your Member Account. The
flexibility of this account
gets you into the routine of
saving each month, but also
gives you access to fall back
on your savings whenever
you may need it. You can
request a withdrawal online
via our website or alternatively
giving us a call on 0161 741
3160. Your money is then
transferred to you within 3
working days.
Why is it better to borrow
from No1 CopperPot
Credit Union?
Well, there are countless
reasons as to why members
love borrowing from us. We
offer clear and simple loans

that are affordable and have
the flexibility to suit your
changing needs. Repayments
can be made directly through
Payroll Deduction, and we
don’t insist on a minimum
borrowing amount or
timescale. Here are a few
more reasons as to why you
should borrow from us:Our loans start from as little
as 5.9% APR and you are
able to borrow up to £25,000
maximum across all unsecured
lending with us.
No Representative APR on
any of our loans. This means
‘the rate you see is the rate
you get’ once your loan is
approved. We don’t believe in
penalising members for having
a lower credit score, therefore
all members pay the same rate!
All loan applications are
manually assessed by our
Loans Team based on your
affordability to repay, and not
solely based on credit rating.
You can repay the loan
at any time fully or partially
without incurring any penalties.
There are no application or
arrangement fees for your
loan. Once you have become
a member, you can apply for a
loan right away.
Do you also
offer Mortgages?
We do indeed, we have
3 unique mortgages that
have become increasingly
popular. We aim to make
applying for your mortgage
as stress free as possible by
providing a friendly, efficient

and reliable service. Every
application is assigned to
one of our experienced
Mortgage Specialists
who will personally assist
you through the process,
whether buying your first
home or re-mortgaging. For
more information visit www.
no1copperpot.com.
Is Life Cover included
as part of membership?
Yes, Discretionary Life Cover
is provided with membership
at no extra cost. This gives
you peace of mind should
the worse happen, up to age
65, your savings may be
doubled for your next of kin
and up to age 70, any loan
up to £40,000 may be cleared
(Terms and conditions apply,
visit www.no1copperpot.com).

For more information
visit www.no1copperpot.
com today. Alternatively, call
our office on 0161 741 3160
to speak to a member of staff
to assist you with your query.

CREDIT UNION

Member Account

Savings

To be a member, you must contribute a
minimum of £5 up to a maximum of £1,000
per month into your member account.
This will remain your money to
withdraw whenever you wish.
In addition, you will also receive an
annual dividend payment.

As well as the Member Account,
we also oﬀer a Reserve Account.
This allows our members to
maximise their savings
and enjoy a quarterly
interest payment.

How do I become a
member of No1 CopperPot
Credit Union?
To join No1 CopperPot Credit
Union, please visit www.
no1copperpot.com to submit
an online Membership Form
today. You can apply for other
products as soon as you
receive your Member Number
and Welcome Pack through
the post.

No1 CopperPot

Unexpected
bills

Home
improvements

Loans

Mortgages
We oﬀer 90% Loan To Value
mortgages, with no application
or arrangement fees. This is
perfect if you are looking to get
on the property ladder or
to remortgage.

We oﬀer a range of loan products
to suit your ever changing needs.
Our loans are highly ﬂexible,
as there are no early repayment
or overpayment
penalty fees.

Last year,
we helped 866 of
our members by
consolidating their debt
into one monthly payment.
Apply for a Member Loan
today and see if we
can help you.

Holidays

Vehicle
purchase/
repairs

Visit www.no1copperpot.com today
Your savings are protected by the Financial Services Compensation Scheme up to £75,000.
You can hold a maximum of £40,000 with us across all saving accounts.
All loans are subject to aﬀordability and our lending criteria.
Your home may be repossessed if you do not keep up repayments on your mortgage.
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Number One Police Credit Union Limited trading as No1 CopperPot Credit Union is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number 213301. For details visit http://www.fca.org.uk.

Blue Pathfinder

Blue Pathfinder
Blue Pathfinder was founded in January
of this year by former police officer,
Mark Corder, with a mission to provide
much-needed support to police officers
and staff who have been through or
are going through the transition from
a working life in the police service
to a new life in the private sector.

I

Having carried out a number of
roles, I saw an opportunity that
may never have come along again,
so I decided to take a calculated
risk and went for it. I am glad that I
never left the job with any negativity
and it was a good career for me,
providing me with the opportunity
to work with some great people.”
With no regrets about leaving
the police service, Mark has since
spent his time in the private sector
and been involved with a number
of organisations and projects. “The
last four years have been very
interesting, enjoyable and for me
personally, very developmental,
which is what I crave. I’m really
glad that I didn’t miss out on any
of this as the variety has been
immense and that’s what thrive
on; no two days being the same.”
What Mark recognised when he
left the police service, which he’s

development and motivation, all of
which can be key once you have
left the police service. There is a
lessons learnt section and a case
studies section, where people who
have left the service and have made
a go of it doing something else, tell
their story and offer their contact
details so that members can delve
deeper if they wish to ask questions.
The members’ area also contains
a financial section with a range of
information covering the monetary
issues of leaving the police. “We
also have a resident financial
advisor who publishes useful
information and can be contacted
for personal advice and guidance.”
Blue Pathfinder is in constant
dialogue with recruitment
organisations and the members
have the option to upload their CVs
to the website, for free, and these
can be shared with recruiters. Blue
Pathfinder is always on the lookout
for potential vacancies that may be
of interest to its members and posts
information regarding them in both
the private Facebook group and in
the monthly newsletter. If there are
any recruiters out there that may be
interested in taking on former police
officers and staff, you can get in
touch at enquiries@bluepathfinder.
co.uk to discuss your vacancies.
Whilst everything that the
members can access is free, Blue
Pathfinder does offer a number
of paid services that includes CV
reviews and writing, interview
preparation support, help with
understanding how to make the
best use of LinkedIn and in building
a great profile, job application
support, coaching and mentoring.
All of the details are clearly

displayed on the Blue Pathfinder
website with a breakdown of
how things work and the costs.
Some people find that they
get the benefit and indeed the
motivation from being in a group
and to support the process of them
‘moving on’. For this reason, Blue
Pathfinder also runs 1 day ‘Police
Leavers Workshops’, which take
place at various locations around the
UK, throughout the year. These are
always delivered by someone who
has had a lengthy police career, is a
qualified trainer and who has worked
in the private sector for at least three
years. By providing workshops
led by credible facilitators, not only
does it provide a level of confidence
about what is being taught, it is
reassuring for the delegates to

know that the learning comes from
someone who has been where
they are and now has, if you like,
worn the t-shirt. It also means that
real-life experiences can be shared
and discussed and that questions
may be asked and answered
with some degree of confidence.
Over the next few months, Blue
Pathfinder will be offering their
‘Police Leavers Course’ which will
take things to the next level, going
into more depth and detail, but also
leaving attendees with a personally
tailored action plan so that they
can cut a few corners in working
out what to do and how to do it.
What makes Blue Pathfinder most
relevant to its members is that the
team consists of people who have
been in the exact same situation that

the members are in or are facing and
they can share their knowledge and
experience to help the members
make less mistakes from the
available options as they attempt to
find out what they need to know.
The members can also speak to each
other via the private Facebook Group
so that questions and answers may
be posted. If a member can see
that another has some experience
or knowledge that may help them,
they can communicate one-toone if they wish. By adding the
Facebook option, it’s clear that we
are slowly building a community
of like-minded people who can
mutually offer and receive support.
Our membership so far comprises
of police/former policers of all ranks,
including former Chief Constable
of Cumbria, Stu Hyde, as well as a
number of former civilians. There are
also a number of former police staff
amongst the membership numbers,
all of whom have the potential
to offer support to each other.
Having launched in January
2016, Blue Pathfinder already has
over 500 members and continues
to find relevant partnerships
to provide value to its growing
membership base. You can check
out the website, join up as a member
and find out what’s going on at
www.bluepathfinder.co.uk
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n 1994, Mark joined the Ministry
of Defence Police, a civilian police
organisation that primarily deals
with the policing and security
of a number of the UK’s secure
assets, including government
buildings, military bases and the
nuclear establishments that support
the Trident programme. After
completing 18 years in the job, the
last 6 as a Chief Inspector, Mark
left the service via the Voluntary
Early Release Scheme (VERS),
which was made available to the
majority as a result of the austerity
measures being implemented by
the government, particularly with
regards to cutting the MoD’s budget.
“I enjoyed the vast majority of my
time in the police, but I have to
admit that towards the end, with the
cuts came an outlook of reduced
opportunities and in particular, a lack
of options for personal development.

reflected on more so in the past
year when engaging with others
who have either retired or resigned
from ‘the job’, was that there really
is a dearth of help and support
offered to people who leave the
police. “You put your heart and
soul into the job for what can be
the majority of your working life and
then, when it’s time for you to move
on, you may be lucky enough to be
offered a one or two-day workshop.
Unfortunately, many of these are
delivered by someone looking to sell
you a financial/investment package
or by police officers or staff who,
with the greatest respect, are giving
you the benefit of their research and
training notes, because they often
haven’t recently worked on the
‘outside’ i.e. the place where you are
heading.” Blue Pathfinder aims to
bridge the gaps and offer credible
support based on real experience.
Blue Pathfinder is supported by
a small team of associates each of
whom have had a lengthy career
in the police service and have
since made their way in outside
industry i.e. the private sector. The
experience of having made a smooth
and successful journey from police
service to private sector is something
that is intended to be shared and
passed on to others. Blue Pathfinder
recognises and appreciates the
dedication required to work in the
police and yet it is easy for individuals
to be apprehensive about what
lay ahead as they retire or resign

from something that has been their
familiar surroundings for what may
be a number of years. With the
camaraderie and the relationships
that build and develop in such a
job, moving on can be a difficult
process. Blue Pathfinder aims to
make it that much easier through it’s
free memberships scheme, growing
community and range of support
services. The fact that the Blue
Pathfinder team can understand and
empathise, with a genuine desire
to see others like them succeed, is
what makes it stand out for some
of the larger organisations that offer
similar support services purely on
volume. Blue Pathfinder focuses
on the personal touch rather than
treating people like a number.
Blue Pathfinder operates a free
membership scheme, where anyone
can join via the website www.
bluepathfinder.co.uk and gain
access to the members’ area which
contains a range of documents and
links to relevant content, all written
or hand-picked to be of interest
to the members. New content is
added daily and members do not
need to spend any money to make
use of the available information.
The members’ area covers subjects
such as finding employment,
including advice and guidance on
interviews, CVs and job searches.
There is also a business section
covering things such as setting up
and running a business, where to
get information and support, what
type of business is suitable and
how to get ideas for your business
etc. The members’ area also has
a personal development section,
containing information about things
life self-improvement, personal
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Drinking on the Job…
AA is concerned solely with the personal recovery
and continued sobriety of individual alcoholics who
turn to the Fellowship for help.

Alcoholics Anonymous

National Helpline: 0800 917 7650
www.alcoholics-anonymous.org.uk

Alcoholics Anonymous has over 4,400 groups throughout Great Britain,
designed to help those with a serious alcohol problem. Through mutual support,
sufferers assist each other in coping with their problem. There are no fees for
membership of Alcoholics Anonymous and anonymity is carefully preserved.

AA experience has always been made available
freely to all who sought it.
Do you want help with a drinking problem?
If alcohol is costing you more than money, then call
us today in complete confidence on 0800 9177 650,
or email us at
help@alcoholics-anonymous.org.uk

“My 10 year old daughter
succumbed to cancer….my drinking
rocketed…I learnt to use drink to
numb the pain. Then followed a
dark period in my life…extended
periods of diagnosed depression
and marriage break up.
I finally admitted to occupational
health that I needed help – the
response was supportive and
nothing like I expected I was offered
a place in re-hab, and introduced to
Alcoholics Anonymous.
I am now approaching six years
of continuous sobriety. I retired
from the Police Service sober after
30 years’ service and now work
with others trying to recover from
alcoholism”

Former Detective Inspector

For information:
PO Box 1, 10 Toft Green, York YO1 7NJ
Tel: 01904 644 026

“I had a good job, a wonderful
family and home…but the lost
days and lost peace of mind for
my wife was a greater cost. I was
a ‘functioning alcoholic’ - I worked
well and professionally as a police
officer, in several specialist roles
and with promotions.
“I hid bottles around the house to
drink when my wife was busy…
The next morning was always a
panic, to check that the bottles
were still hidden.

“My rock bottom came after a
weekend lost in four bottles of gin
and the following morning I rang
AA. I admitted to my wife and
my two daughters that I was an
alcoholic and they helped me get
to my first meeting. I knew at the
end of that meeting that I’d found
the right place”.

Former Inspector

“My wife had left home; I’d been
assaulted in the town centre a few
days later and hadn’t defended
myself for the first time; my
emotional life was becoming even
more unmanageable. I was forced
into accepting that I couldn’t drink
safely. Like a blinding glimpse
of the obvious, the answer was
‘Don’t Drink!’ How to do it? I
became committed to AA...”

Former Superintendent

John Donoghue

These are real testimonials from
real people. We have included
their e-mail addresses or
websites with their permission
so get in touch with them and
ask them about their time with
us. Do your research now and
ensure that you select the right
training provider. How many
other training providers give
you this information to help
you make a decision? This is just
a selection of the testimonials
that we get, the hard copies are
available for anyone to inspect
should you wish to do so.

Did I tell you
about the
time when…?
Take a few minutes out of your day,
look back on your career and ask
yourself: when did I have the most fun?

©10 FACE / shutterstock

I

asked the same question of a
number of officers who were
coming to the end of their
careers, and almost all of them
came back with the same
answer: when I was a front line
cop, blue lighting to incidents,
dealing with the public, fighting
with drunks on a Saturday night,
garden hopping and chasing
after suspects on foot. Maybe
it’s the excitement; perhaps
it’s the camaraderie – whatever
the reason, they start to smile
as they recall a plethora of
stories (although some weren’t
at all funny at the time!).
The public also appear to love
hearing these high octane tales
and discovering what really goes
on in this mysterious world that
they only ever get sanitised
access to from snatches of TV
dramas and dubious action films.
Insiders acknowledge that the
version of the police viewers
see bears no resemblance
to what actually goes on!
After a career in the force (or
Police Service!) you’ll no doubt
have a wealth of anecdotes all

of your own; tales of the bizarre,
funny and ridiculous to unleash
on an unsuspecting public eager
to hear the inside story… and
nowadays we can’t seem to talk
about police anecdotes without
mentioning John Donoghue, a
serving officer, who has turned
recounting his police tales into
an art form, with three highly
successful books under his belt.
Donoghue is characteristically
modest about his achievements,
downplaying his success. “I’ve
done nothing different from any
other officer. In fact, most of my
colleagues have far better tales
than me – all I’ve done is written
down the things I’ve got up to with
my shift so I don’t forget them!”
His unique storytelling style,
combined with his ability to
see the funny side of almost
any situation, has garnered him
numerous accolades and literary
praise. However, as he himself
explains, he had no intention of
joining the police or putting his
experiences down on paper.
“I never intended to be to
be a writer of wrongs. I didn’t
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even want to be a police officer.
While growing up I wanted to
be a sailor ...and a soldier.”
After careers in both the
Royal Navy & Army, he joined an
international security organisation,
but soon found it wasn’t as
exciting as it sounded. “It was
more budgets and spread-sheets
than James Bond and Pussy
Galore,” he recalls. That’s when he
took the decision to join the police.
“I had previously written a book
(Shakespeare My Butt!) about my
military service and travels with
my dog, and I was all storied
out. I had no intentions of doing
any more writing - but nothing
And what about
those members of the
public eager to hear
what really goes on
behind the scenes?
“Well, now anyone can find
the answers to those burning
questions such as:
When can wearing two pairs of
socks could get you arrested?
Which Royal Arrest never
made the headlines?
Who’s afraid of the
Ginger Bread man?
When does Hitler figure
in police negotiations?
What happens when you
die if CSI don’t like you?
When do police deploy
the banana phone?
What is a Death Fart?
Who invented the Crying Machine?
Who Killed Yoda?
How can a priest assist
in a violent robbery?
Why can making mashed
potato get you arrested?
What is the link between

prepared me for the world I was
about to experience when I joined
the police. I was back on the front
line, having adventures of my
own again and loved it. During
our breaks my colleagues and I
would share the interesting, funny
and downright bizarre things that
had happened to us, but I soon
realised that these gems would
be lost forever if I didn’t write
them down for posterity; and it
was only then that I realised that
fact is often stranger than fiction
when you’re dealing with the
public….and from the feedback
I’ve received from colleagues
across the country it seems that
we all have shared experiences!”

Michael Kennedy, April
2016, CP, Surveillance, PI
Argus has served up a whole new
perspective on how I feel about
Close Protection; it was a good
course. As a team we managed
to get all of the work completed
to a good standard. The training
team is approachable, have years
of experience and are always there
to give direction if required. Please

with my time with Argus Europe.
kennyguns (at) hotmail.com
Adam Nesfield, April 2016,
CP, Surveillance, PI
The course was excellent
throughout, well worth doing.
adamnes (at) gmail.com
Nicholas Scott, April 2016,
CP, Surveillance, FPOS(i)
A very good course, excellent
instruction, highly recommended.
Julian Moses, December 2015,
CP, Surveillance, FPOS(I)
Excellent course, well run.
Accommodation more
than adequate. Came
away feeling confident and
looking to apply new skills.
julmoses1974 (at) gmail.com
Natasha McCabe, December
2015, CP, Surveillance, FPOS(I)
As someone with no Police or
Military service I was nervous to
enter such a highly reputable TP,

however the minute I arrived help
was readily available. Now that I
am qualified I know that I can still
turn to Argus for on-going support!
natalia.ann05 (at) gmail.com
Andrew Ford, April 2015,
CP, Surveillance, FPOS(I)
The course is a real eye opener to
surveillance and close protection.
If you are leaving the military
and have ELCAS then this course
is a no brainer. Great course,
excellent, friendly instructors who
help in any way that they can.
andrewford2534@hotmail.co.uk
Richard Clark, April 2015,
CP, Surveillance, PI, FPOS(I)
Whilst critically cynical of the
need to undergo such a course I
strongly believe that this course
will direct the way I move forward
in the security industry. The
course focuses more on the very
necessary CP + surveillance skills,
the added value comes from
the in-depth knowledge and

experience of those who instruct.
richard.clark984@mail.com
Iain Dawson, October 2014,
CP, Surveillance, FPOS(I)
This is the best course that I
have done since leaving the
Royal Marines. Training and
instruction second to none.
Friendly and approachable
throughout the whole course.
stirling23@hotmail.co.uk
Ronnie Scott, October
2014, CP, Surveillance, PI
After 24 years military service – this
is the best course that I have done!
ronnie.scott8@btinternet.com
Mike Jeffrey, September 2014,
CP, Surveillance, PI, FPOS(I)
Soon to be ex Royal Navy. If
you are looking for to start a
career in Private Investigations,
Surveillance or Close Protection
then take a look at these guys!
Please feel free to e-mail me!
michael.jeffrey@vmx.com

police and vampires?
…only names and places
have been changed to
protect the guilty.”
Donoghue has
three police books
published to date:
Police, Crime & 999
(Matador books 2011)
Police, Lies & Alibis
(Matador books 2013)
Police, Arrests & Suspects
(Matador books 2015)
All are available in paperback
or kindle from Amazon or from
Donoghue’s own web site
www.policecrime999.com
Are there any more in the
pipeline, we asked?
“Every time I tell myself
that’s the final book, more
tales come up that need
to be told and I’m already
working on the next one. It
would be a crime not to.”
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Private Investigation

AN EXCITING,
REWARDING &
ADVENTUROUS
CAREER CHOICE
Becoming a professional
private investigator is
an ideal opportunity
for many Police and
Military personnel leaving
the Service who have
a wealth of skills and
experience together with
leadership qualities, and
the ability to get things
done, all of which are
extremely beneficial in
becoming a professional
private investigator.
However, police officers
deal mostly with criminal
matters whereas private

investigators deal mostly
with civil matters of which
police officers have little
experience. It is of course
also an important factor to
have the necessary basic
knowledge of the industry.
With the forthcoming
licensing of the UK private
investigation industry when
it will be necessary for
all applicants applying
for a private investigators
licence to be able to prove
competence in all the core
units as specified by the
Security Industry Authority
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(SIA). More information can
be found on our website
www.pi-academy.com.
The Academy in
conjunction with Industry
Qualifications, being
a UK Government
Qualifications Awarding
Body, have developed the
IQ Level 3 Certificate in
Principles of Professional
Private Investigation
(RQF) regulated by
Ofqual which has been
designed primarily for
those people who have
little or no previous
private investigation
experience, knowledge
or qualifications.
This Nationally and
Internationally recognised
qualification in professional
private investigation
consisting of 12 modules,
5 units and 240 hours of
learning does not, as a
distance learning course,
require the candidate to
attend a school/learning
centre even for the final
examination which is
invigilated via skype in
the students own home. At
the end of each module
the student will need to
complete a questionnaire
and when all 12 modules
have been completed the
student will then sit the
final examination; the pass
mark being 70%. On the
successful completion of
the examination IQ our
awarding body will issue
the Certificate. The training
material for the course is
provided online and is
based on British Law.
Being proficient as a
private investigator requires
knowledge and experience.
Although, not a substitute
for personal experience
the course will provide the
necessary under pinning
knowledge together with
the fundamental know-how
of both the operational
and business aspects of

the profession which will
undoubtedly increase the
student’s opportunities of
obtaining employment
within the investigation
industry or indeed
starting and successfully
running their own private
investigation business. The
time required to complete
the course will very much
depend on the amount
of time and effort that
the student is willing to
devote. Normally students
studying on a part time
basis will take three months
to complete the course.
However, the Academy
has had students; mostly
ex police officers who
have studied on a full time
basis, complete it within
six weeks. As a student
your tutor will always
be available to support
you with anything that
you do not understand.
The cost of the online
IQ Level 3 Certificate in
Principles of Professional
Private Investigation
(RQF) is £652 which
includes the IQ course
registration, examination
and certification fees. The
Academy’s current special
offer of purchasing both the
online Level 3 Certificate
in Principles of Professional
Private Investigation
(RQF) and the IQ Level
3 Award for Professional
Investigators (QCF) courses
at the same time which
will save you £192.00
the details of these and
more information about
the Academy are on the
website.
The IQ Level 3 Award for
Professional Investigators
(QCF) is for those people
who work or would like
to work as professional
investigators and obtain
an SIA private investigator
license. It is primarily a test
of proof of competence
consisting of 2 units and
www.policeresettlement.com

39 hours of studying. It
is also a requirement for
the candidate to sit an
examination consisting of
two 45 minute papers at
an approved centre such
as those provided by the
Academy; the pass mark
being 70%. The cost of
the IQ Level 3 Award for
Professional Investigators
(QCF) is £350.00. Under
the SIA’s current guidance it
will be mandatory to hold a
licence to work as a Private
Investigator.
For those candidates
leaving the Armed Forces
the Academy is a Ministry
of Defence (ELCAS)
Approved Learning
Provider. If you have served
in the Armed Forces in the
last ten years you might
well qualify for an ELCAS/
Enhanced Learning Credits
grant. Please visit www.

enhancedlearningcredits.
co.uk for more information.
Or for those Ex-Service
Personnel who have served
over a longer period
the Royal British Legion
Attendance Company
Trust (RBLACT), a Military
Charity can provide funding
of up to £3000.00 in a
matter of days at any stage
of their life. Contact the
Royal British Legion 0800
160 1943 and ask about
RBLACT funding.
To enrol, simply go online
and choose the course
or courses that you wish
to enrol on and use the
secure hosting facility for
payment. Enrolling on both
the IQ Level 3 Certificate
in Principles of Professional
Private Investigation (RQF)
and/or the IQ Level 3
Award for Professional
Investigators (QCF) is a

solid investment in your
future and could prove to be
one of your best decisions
in providing an opportunity
of achieving a high level
of job satisfaction in a
wide range of activities,
leading to an exciting,
rewarding and adventurous
career. If you enrol now
on the course you will be
eligible for the special
offer discount of £560
and save £92.00. Having
completed the course you
might well wish to consider
joining WAPI, The World
Association of Professional
Investigators www.wapi.
com. Being a member
will also provide you with
worldwide networking
opportunities amongst the
thousand e-group members
in the UK, Europe and
indeed around the world.
Stuart Withers who

founded the Academy
1997 says “becoming
a professional private
investigator is an ideal
opportunity for many Police
and Military personnel
leaving the Service as long
as you have the knowledge
to do the job, which you
will get by completing
the course, all you need
is a laptop, a phone and
a car. Then you are up
and running. You don’t
particularly need an office
either, as most PI’s work
from home and an annual
turnover can be anything
from £50.000 - £150.000
depending on how many
assignments you want to
take on. Being your own
boss, with plenty of variety
and choosing your own
hours, makes it an exciting,
rewarding and adventurous
career choice”.

Become a Professional Private Investigator
• By obtaining a Nationally & Internationally recognised IQ Level 3 Certificate in Principles
of Professional Private Investigation (RQF)
• Providing an opportunity to achieve a high level of job satisfaction in a wide range of
activities, leading to an exciting, rewarding and adventurous career
• Funding available for ex service personnel through Ministry of Defence (ELCAS & RBLACT)

www.pi-academy.com or Call: 01444 441111
Email: info@pi-academy.com
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ISS Training Ltd
Headed by a former Royal Marine.
ISS Training Ltd are providers of
specialist covert surveillance and
intelligence training courses.

W
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e are proud to be
where we are in the
commercial security
sector’ states, Peter
Jenkins, Director
of ISS. ‘As the first company
to offer accredited surveillance
courses outside the Police and
various Enforcement Agencies,
we have grown in every respect
since we first started teaching
back in 1996. We now operate
internationally for a variety of
TESTIMONIALS
I left the Royal Logistic Corps
after 23 years as a Warrant
Officer. I was already close
protection trained and used
my ELCAS allowance for this
training. I was already familiar
with surveillance as I worked
with UKSF in an admin role but
the course taught me what I
needed to know to work on
the commercial surveillance
circuit. I now work mainly in
London. I couldn’t fault the
training course. Its practical
content, the instructional team
and facilities were first class.
The big change from the Army
was learning how to conduct
yourself in a civilian environment.

military, civil enforcement and
corporate clients.’ In the past 12
months ISS have worked in the
US, Canada, Mozambique, Sweden
and the Czech Republic but much
of their training takes place in
Yorkshire or London. Peter is
supported by an experienced team
of instructors with backgrounds
in UK & US Special Forces, the
Security Service and the Police.
‘We get people from all walks of
life on our ‘Open’ courses’, states
Peter. ‘They could be practicing
private investigators, bodyguards,
insurance investigators or
corporate security teams from a
major high street brand’. He adds,
‘We tend not to over fill our training
courses with military people on
resettlement, otherwise, they
would have no one to network
with. After all, these individuals are
trying to get jobs in the industry so
why not mix them with like-minded
people who are already in it’.
What does the surveillance
operator or private investigator do?
‘The work varies, in a surveillance
role; it could be operating in a
team ‘following’ delivery drivers
suspected of theft. It could be
investigating suspected insurance
fraud or copyright infringement’.
It is big business at the moment.

46
46 Police
Police Resettlement
Resettlement Magazine
Magazine Summer
Summer 2016
2016

WHAT ABOUT THE
JOB PROSPECTS?
‘After graduating on our course,
you will require practice and
experience to further your skills
(as in any subject). We like to
put students in touch with the
companies that we talent scout
for in the hope of obtaining
work. Once qualified, operators
can work for themselves on the
‘Security Circuit’ or for a major
investigation company. There are
also other avenues in the security
sector where your surveillance
training will help you progress.
AND YOUR BIGGEST ASSET?
‘For ISS it’s our reputable history.
The biggest asset for any of our
students to have is not so much
the paper qualification that they
go away with but the fact that
they have been trained by a
respected and trusted company,
within this specialist industry.

ISS JOB SEEKERS
WORKSHOP
If we can offer any advice to
service leavers, it would be to
learn how to sell yourself. We
have worked in the civilian sector
for over 20 years and see job
applications and CV’s all the time.
A solider may have vast
experience of operating in different
theatres, many courses under his
belt and plenty of qualifications
but it means absolutely ‘zero’ if
he or she is unable to produce
a decent cover letter or a CV
and then get it to the recruiters
who make the decisions.
This would be the biggest
downfall for any service leaver. To
help them along, ISS have produced
a free Job Seekers Guide which can
be downloaded from their website.
Further information can be found
at www.intelsecurity.co.uk
THE ISS COURSES
•	Basic & Advanced Surveillance
•	Covert Photography
•	Open Source Intelligence
•	Rural Surveillance
•	Intelligence Training
•	Private Investigation

www.policeresettlement.com
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’m running hard uphill trying
not to knock down the
shoppers who seem to be
finding the most unpredictable
ways to block me on these
narrow pavements. In my ear
piece I’d heard Darren say he’d
parked my car first left past the
bus stop and I’m pushing hard to
get to it so we can prevent what
seems like the inevitable and
depressing loss occurring. After
4 successful hours of continuous
foot and mobile surveillance
against our target over 10 miles
of a busy part of London it feels
utterly sickening to think we may
have been defeated now after all
our hard work.
Surveillance requires the
ability to understand and predict
human nature but when a
claimant unexpectedly jumps
on a bus as the doors close
and both of you are separated
from your own transport, life
in the surveillance business
has just taken another difficult
turn. Sometimes it seems the
surveillance gods smile on us
and sometimes they just laugh
at us. Today they’re laughing I
think.
At 55 years old, sprinting
down the pavement and as
I almost take out another
pedestrian, the question
naturally enters my head as
to how exactly I’ve arrived in
this work when many of my
former colleagues in the Police
Service who’ve also ‘retired’
are probably that very minute
negotiating their untroubled way
to the 8th green on some golf
course. I kick the thought into
touch and get on with locating
my car.
I won’t pretend that life since
leaving the Met has been plain
sailing by any means. Anything
but in fact. You could call it a
search for purpose after a fairly
dynamic, fulfilling, career.
In my 30 years of police
service I had covert policing
experience in the source
world and running a proactive
gun crime team so it seemed
natural to try to find a way
to transfer these skills into a
new career. I came across The
Surveillance Group in Worcester
and liked the look of their
training programmes so I signed
up to one of their two week
surveillance courses.
The students and staff were
almost all ex-military and I
immediately found a bunch of
people I could relate to. The
course was a lot of fun, was
really good quality training
and reignited my enthusiasm

for that kind of work. TSG run
a number of different courses
all of which get great reviews
and most students that pass
through the training centre are
vying with each other to get a
coveted chance of employment
with the company. Previous
experience of surveillance is
not a requirement, it’s more
about who you are and how you
adapt to the work and gain the
necessary skills.
A year later after the benefit
of experience doing freelance
surveillance for various outfits
I finally decided to see if TSG
would take me on and so now
I’m employed by them, carrying
out surveillance for insurance
companies.
I hadn’t realised quite how
important having some real
purpose to work is in life and
having lost some of that over the
months since leaving The Job I
am finding that not only have I
regained that but I’m having fun
too. Sure, long hours in the car
with eyes fixed on a claimant’s
door are hard work, but when
we get on the road and see
some of them acting as though
they have a debilitating injury
but then suddenly seemingly
forgetting that as they run
across a High Street for a bus
carrying heavy bags or putting
in a fearsome gym session then
our work is really very satisfying,
knowing that we are helping to
drive down insurance costs for
us all by nailing the claimants
who are defrauding the
companies.
I actually feel a bit sorry for
the claimants as in terms of
experience they are up against
a former DCI and an ex Army
Warrant Officer - sometimes
I think they don’t really stand
a chance. Today in true ‘never
give up’ fashion Darren has put
in a mammoth effort; he’s run
a mile after the bus keeping it
in sight long enough for me to
push past in my car and locate
it 3 miles away in time to see
our guy get off. After his familiar
routine of waiting and looking
for surveillance he decides it’s
all clear and walks off fast while
carrying the crutch that 3 hours
ago he was apparently so utterly
dependent upon. All of which
of course Darren and I filmed,
so we end the day feeling that
sense of professional satisfaction
that comes with using our skills
and experience to overcome
today’s difficulties. And later I
reflect on how, thanks to TSG, it
has added to my own sense of
purpose, post the Met.
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Close Protection Training

Tactical Education and Securing your Future

U

CP courses in this
advert are registered
with Enhanced Learning
Credits and claimable
using ELCAS 5011.

UCP courses are priced to suit
your ELC credits and with UCP
support and guidance for all
candidates will see you entering
the private security sectorwith the
best possible training and future
employment opportunities.

Program to deliver former British
Military Personnel the best
possible pre-deployment training
achieving Tier 1 level status
including; Close Protection Officer,
Medic, Marksman, PSD Teams
and Specialist Trained Individuals.
2016 UCP are still requested to
deliver Teams, Individuals and Private
Security Units to the Global Security
Industry, made up from mostly former
British Military Soldiers; male and
female to protect People, Industry
and Territory. UCP together with

Facts speak
for themselves
2003 and with the conclusion of
the war in Iraq, UCP established
a High Risk Security Training

Resus have gained one of the most
prestigious high profile contracts
within the private security industry.
The contract requires UCP protection
teams to cover Land Sea and Air
for training and operational remits.
Selection in progress through these
training programs so BOOK NOW!
Email Jemma@ucpgroup.co.uk
Supporting
you all the way
UCP Staff will always support
your goals by giving post support
and advice until employment.

Train to Work
T2W programs by WSO and
UCP have set the standard for
the security industry to follow.
Training to Tier 1 level
British specialist instructors
train all our candidates getting
them up to Tier 1 Level for
permanent work/contracts.

Executive Close
Protection UK (London)
Accommodation included
Candidates on a UCP Close
Protection Training exercise HABC
Level 3 SIA guided course.
Specialist Training
Always using the latest SF
techniques guided by some of the
most influential former members
of the 22 SPECIAL AIR SERVICE
Designated Marksmanship
Training Surveillance Training
CQB (Close Quarter Battle)
Purpose built training grounds.

Web: www.ucpgroup.co.uk
www.facebook.com/UCPGroup
E: jemma@ucpgroup.co.uk L: 01474823032 M: 07966176129

The most intense and realistic Close Protection Training in the UK

Why UCP?

1. Training is delivered every month without fail.
2. UCP deliver 240 guided learning hours, 100 hours more than most other training Providers.
3. UCP Instructors are the best in the business, with proven track records for HECPO and ECPO Operations and Training.
4. Pre and Post help, advice and guidance for working opportunities within the UCP Group
of companies including: interviews with ECPO and HECPO contractors.
5. Since 2003 UCP have an exceptionally good reputation and brand quality assurance, training over 1200 individuals (normally
former service men and women) to gain their SIA licence, going on to work successfully within the security industry.

Jemma@ucpgroup.co.uk
Go to: https://www.facebook.com/UCPGroup Visit: www.ucpgroup.co.uk Contact:
d.lake@ucpgroup.co.uk
Executive Close Protection

• 240 hours (guided learning hours)
• 18 days
• ELCAS claimable
• Every 1st Monday of the month
• Awards: Level 3 Working as a Close Protection Operative
Units covered
1. Working as a Close Protection Operative
2. Planning, Supporting and Preparing a Close protection Operation
3. Conflict Management
4. Foot Drills
5. Vehicle drills (anti-ambush)
6. Executive chauffeur
7. Hand to Hand fight defence system
8. Surveillance including; threat and risk assessment)
9. Etiquette
10. London familiarization day (Hotels/Restaurants/Casino’s)
11. Covert Carry and 9mm Pistol Training

Hostile Environment Close Protection

• 150 hours (guided learning hours)
• 10 days
• ELCAS claimable
• Every 4th Monday of the month
• Awards: Level 3 Firearms Training for HECPO
• Awards: Level 3 Firearms Training 5.56mm/7.62mm for HECPO
Units covered
1. Firearms; longs and short AK47/M4/MP9/G36/GLOCK
2. 9MM/5.56MM/7.62MM LIVE FIRE
3. Hostile Environment Fundamentals/Comms/Protocol
4. Logistics
5. Threat and Risk (reconnaissance and surveillance)
6. Foot Drills including PSD
7. Vehicle Maneuvers & anti-ambush drills
8. IED awareness
9. Close Quarter Combat (room/building clearance)
10. Hand-to-Hand including; non-lethal weapons
11. Principal Protection/Cover

5011
5011
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®

Training Accreditation

Programme

The Queen’s Award for
Enterprise: Innovation
in Quality Assurance of
Learning and Development.
The staff here at The Training
Foundation are quite rightly
delighted and extremely
proud that Her Majesty The
Queen has conferred upon us
a second Queen’s Award for
Innovation in 2016, on this
occasion for ‘Innovation in the
Quality Assurance of Learning
& Development’.
We are the only training
provider to have ever won
The Queen’s Award for
Innovation twice, so we are
understandably doubly proud!
In fact, today more than
half the FTSE100 and many
hundreds of other private and
public sector employers, across
all industries and the world,
are benefiting from TAP®.
These are the companies that
you may be considering joining
post resettlement. Please see
what our clients say about
TAP® on our website www.
tap-training.com

T

here are plenty of
avenues to take when
retiring from such a
distinguished career,
and frequently deciding it’s
time to work for themselves
and set up a consultancy
business. They may also
consider joining other private
companies who can make the
best use of their subject matter
expertise garnered whilst
serving Queen and country
over their lifetime.
Your specialist service-related
skills will have developed
over your career, they may be
wide-ranging, or they may more
recently be specifically focused

on one area of your service,
making you the best subject
matter expert in your field.
Those skills will undoubtedly
be attractive to future potential
clients, or employers, as
they offer much in terms
of discipline, structure,
expertise, reliability, integrity,
confidence, competency and
professionalism, all standard
trademarks of those immersed
in serving their country.
You also may already have the
best on-the-job qualifications
relating to your subject matter
expertise, perfect!
However one area, though,
that is often overlooked is the
fact that once you become your
own boss, and wish to become a
specialist consultant, this takes
you into the realms of learning
and development. In this world
you may be asked to identify and
validate training needs, you may
need the skills to confidently
consult with stakeholders, to
coach staff, to win support and
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produce meaningful arguments
that can prove your knowledge
and skills can be successfully
transferred to the bottom line
of someone else’s business: in
essence, evidencing specific
improvements, giving the client
a real return on their investment
in you. You might, also, need to
design a training package.
So, what professional learning
and development qualifications
have you gained to show
prospective clients that you can
do this successfully?
And how do you evidence
that you have been trained to
the best standards possible, not
only for your Service skills, but
in learning and development?
How can you evidence that
you have invested in your
own personal development,
and that you understand that
you are delivering what the
client really needs, and not just
something that you feel you are
good at ‘delivering’.

The answer:
The Training Accreditation
Programme (TAP®) offers a
wide portfolio of opportunities
at all levels of L&D that
will quickly give resettling
service personnel a range of
lifelong skills and professional
qualifications to better
prepare them as they transfer
from Service to Civilian life, and
qualifications that are awarded
by the British Institute for
Learning and Development.
For those Service personnel
that already have subject matter
skills, TAP® provide a matrix of
qualifications that can provide
the necessary professional skills,
for example, to carry out L&D
Consultancy, Coaching, Training
Needs Analysis, Facilitation and
Training Delivery, Design and
Development, all of which will
prove useful in any new personal
business venture or consultancy.

David Annetsf
(TAP Global Director for
Policing)f
www.easyresettlement.com
www.policeresettlement.com
D.Annets@trainingfoundation.comf

If you would like to find out
more about TAP® and our
onsite or public scheduled
programmes, please call our
dedicated Account Managers
on 02476 411288, ‘livechat’
through our website or write to
info@tap-training.com.
Adrian Stokes, Managing
Director
Tel: 02476 411288
A.stokes@trainingfoundation.
com

left to right, Paul Edmondson, Director of Training; Chris Sutton,
Director of Sales; Adrian Stokes, Managing Director
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Are you looking forward to retirement from the
Police Force, or have you recently left the Police,
and looking to start your own consultancy using
your specialist skills gleaned during your career?

Career
Personnel
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Opportunities for
for Armed
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police officers
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Ho w Hand y
Are You?

Resettlement training
Let Train4All help build your career

- Flexible Full-Time & Part-Time Opportunities
- Related Qualifications Not Required

Enjoy the freedom and flexibility of being a self
employed handyman/woman without the hassle
and cost of setting up from scratch. Use your
current skills to help people in your community
and earn additional income.
Trust in Blue (TIB) are looking for punctual,
reliable men and women with extensive home
maintenance experience to join their national
network of trusted self-employed handypeople
across the UK.

Train4All Academy has a brand new training
facility in Somerton and are offering a wider range
of training opportunities for those currently in the
forces entering their resettlement period.

© STILLFX / shutterstock

Kevin Trump: “It keeps me active, I meet new people all the time
and I get to choose which type of jobs I accept. Clients feel reassured and I often get recommended to friends and neighbours.”
“Despite all the things I have
seen after 30 years as a police
officer I was astonished and
frankly a little disturbed at just
how much the elderly and
vulnerable are still targeted.”
Chris Sims, former Merseyside
Police Officer joined Blue Local
Handymen in April 2014 and
says that he “gets an enormous
sense of wellbeing knowing
that the elderly and vulnerable
now have an organisation they
can fully trust and rely upon.”
First launched with four handymen
in Bromley in December 2013
the organisation now has over 80
Self Employed handymen serving
over 30 branches across the UK.
Blue exclusively recruits
retired police officers
to be handymen,
providing peace
of mind to a wide
variety of

domestic and business clients
and has a particular focus helping
older and vulnerable people.
“One of my customers was
recently ripped off by bogus
officials to the tune of £20,000
and as you can imagine she was
nervous about anyone coming into
her home. She was delighted and
hugely relieved to be able to rely
upon Blue.” Dave Hogg, Durham

The organisation links new
members (handymen) up with
established members to enable
them to seek advice from
experienced handymen whenever
they wish to call upon it, typically for
estimating and planning purposes.
Kevin Trump in New Eltham
enjoys being part of the team: “I
can choose which type of jobs to
accept therefore I’m never out of my

“I enjoy working with my
hands and get a great deal of
satisfaction when I have repaired
something that is broken.
Clients are very grateful that
I will come out to them when
others will not bother.” Jake
Stevenson, Wanstead
Nick Orde-Powlett, who founded
the company, said: “Whilst the
remuneration is obviously
important, our members primarily
join because they want to
get out and help people
in their communities.”

Jake Stevenson: “For me
it is a very positive experience, from the variety of
the work to the nice people
I get to meet.”
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depth and there is never pressure
to accept every job I’m offered.
There are also colleagues I can
phone if I get stuck with anything.
I can regulate my workload
and income as I wish.”
The primary mission of Blue Local
Handymen is to enable retired
police officers to easily establish
themselves as trusted handymen,
without the usual cost, hassle and
risk of setting up alone. Chris Sims
likes to get out and help people:
“Having Blue behind you from
the outset takes away the worries
of administrative duties, call
handling, invoicing and generating
work through various types of
advertising, allowing you to simply
get on with the work. There is
absolutely no pressure to take on
all the work passed to
you and so you can be a busy
as you want to be.” Blue are
currently expanding their
network in order to help more
people across the UK.

If you would like more
information on joining
just enter your details
on the careers page
www.trustinblue.com/careers
www.policeresettlement.com

C

onstruction trade
qualifications are available
in popular trades such as
Bricklaying, Carpentry, Plastering,
Plumbing, Tiling and Maintenance,
and now also in Painting and
Decorating, Maintenance and
Property Development.
The first step of a change in
career is always the most difficult,
however the transition and
resettlement process into civilian
life to can be extremely challenging
and a stressful time. To have a local
training provider that understands
the complexities of this transition
as well as providing the skills to
a new career is invaluable. As
part of their commitment to those
leaving the forces, Train4All are
delighted to be working alongside
local employers in providing
career opportunities for those

that are looking to embark upon
a different career. Opportunities
for employment within projects
such as Hinkley Point C are on
the increase and Train4All is well
placed within the South West to
support you in your career change.
With a wealth of industry
experienced, knowledgeable staff,
Train4All is dedicated to helping
learners achieve their goals and
objectives. Offering not only biblical
trades, Train4All are now offering a
wide range of short courses such
as CSCS Cards for those wishing
to work on site, Abrasive Wheels,
Health and Safety, and Driver CPC
and Trailer Towing Qualifications.
Those looking to move into a
construction management position
may benefit from cementing skills
already possessed and seek to
obtain a Site Supervision or Site
Management qualification.
With Train4All being located
just off the A303 and 25 minutes
from the M5, those leaving the
forces are increasingly applying
to the Academy for local
resettlement training. Train4All is
ELCAS approved and a preferred
provider for the Careers Transition
Partnership and as such force
leavers are able to use their
Standard Learning Credits (SLC),
Enhanced Learning Credits (ELC)
and Individual Resettlement
Training Cost (IRTC) to fund their
chosen training programme be
it a short 5 day course, a more
substantial 5 week course, or a
full 1 year City & Guilds Diplomas
in the biblical trades at levels 1-3.
The most popular course offered
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at the Academy is the a City &
Guilds 5 week Level 3 Diploma in
Sustainability which encompasses
practical training in Bricklaying,
Carpentry, Plastering, Plumbing
and Tilling whilst also looking
at the theory behind renewable
energies, Building Regulations,
property maintenance and
conversion. Learners are taught
in fully equipped workshops by
experienced tradesmen with
a passion for their trade. From
understanding the different
methods used to price jobs to
dealing with customers and
overcoming problems, Train4all
aim to meet the needs that come
to light in the transition into civilian
life and operate a flexible approach
within the training that can be
adjusted to suit individual needs.
Speaking to members of the last
forces course in March 2016, they
rated their experience highly; “From
a military perspective it’s a relaxed
environment to be in whilst at the
same time getting all the training
done. The course is well designed
for people planning projects or
changing careers as it gives you a
broad overview of all areas. Tutors
are extremely flexible matching
the content of the courses to the
needs of the individual learners,

nothing is too much trouble”.
If you would like any further
information on the many
resettlement programmes that
Train4All offer, please call our
dedicated force resettlement coordinator Rachel Allen on 01458
274043 where she will be happy to
discuss your requirements. Train4All
really can get your construction
career moving, they still remain
the first choice for learners and
the first choice for employers
across the South West region.
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Resettlement
Qualifications
Qualifications in the world of
locksmithing are something
of a grey area as there is no
single national governing body
for the trade, and indeed no
single qualification which is
essential in order to operate
in the professional capacity.
A number of different guilds
exist, offering courses at a
variety of levels, and the level of
credibility in each case depends
largely on the reputation and
track record of the organisation
in question. A certificate of
qualification in locksmithing
can be gained from a training
centre in a matter of weeks,
but the practical knowledge
and experience are harder
to attain and ultimately more
important to carrying out
work, beyond the reassurance
that a qualification or guild
membership will provide a client.
As a result of this, the trade is
fairly traditional and most trainee
locksmiths complete a significant
period in an apprenticeship to
learn the practical skills and
get the experience required
to operate independently.

L cking in to a

Secure Future

Locksmiths provide a range of services
relating to access and entry to secured
objects and premises, changing,
maintaining and fitting locking devices
for public and private clients.

T

hey may work from a store,
on a travelling basis or
for a company network,
and may work to actually
construct locks using
metal work skills, although the
majority of work is now completed
by changing pre-made parts.
Joe Silver, a highly experienced
locksmith and a director of
Lockmasters Ltd in Hampshire
believes that ex-service and police
personnel are ideally suited to the
trade. He said: “In the past when
I ran a large franchise operation
many of our people came from the
forces. They have integrity, they

are reliable and happy to work hard
and are not deterred by unsociable
hours. Loyalty and honesty also
play an important part and that is
inherent in the make-up of most
servicemen and women.”
Being a locksmith
involves a range of
activities. Common
tasks would include:
•	Operating a service through a
freelance or store-based business
•	Answering telephone calls and
giving quotes to customers
•	Travelling with equipment
to carry out work

•	Using

tools to complete jobs
such as changing locks
•	Researching and practising
with different mechanisms
•	Being on call to respond to
emergency situations
•	Marketing a service through
different media channels
and word of mouth
•	Servicing door hardware
such as hinges
•	Keeping account of
sales transactions.
Salary
Some locksmiths are employed by
larger companies on a set salary,
starting at £12,000 to 14,000
and increasing with experience
but most work on a freelance,
self-employed basis and therefore
earn variable remuneration,
depending on the amount and type
of business they are able to take
on. Different jobs attract different
fees, and in many cases locksmiths
will give a quote for a specific
job, based on the information
they are given by a customer. In
some cases, however, (if a job
has lots of unknown variables
for example) the locksmith
may opt to charge an hourly
rate. This can be anything from
£30 to £80 and perhaps more,
depending on transport costs,
call-out times and other factors.

© pkproject, JP Chretien / shutterstock

Responsibilities
Locksmiths complete courses which
allow them to gain access to most
forms of secure doors and therefore
have a responsibility to use their
knowledge in their clients’ best
interest and not allow information
or tools to fall into the wrong hands.
In addition, gaining access to
secure systems for clients can be
destructive and skill is required to
gain entry without causing undue
damage (by picking rather than
destroying a lock for example).
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Skills
•	Being a locksmith requires a
range of skills, including:
•	Manual dexterity and
practical thinking
•	A good understanding of lock
and security mechanisms
•	The ability to market and run
an independent business
•	Being able to drive in order
to be able to reach clients
•	An interest in locks and keys
•	Good customer service skills
•	The ability to use a range
of specialist tools
Working Conditions
Locksmiths generally work in safe
conditions but may have to travel
fairly extensively to complete
different jobs. Hours of work may
be fairly antisocial, as being on
call is an important way to make
money. In addition, some jobs may
require potentially dangerous activity
in gaining access to buildings, if
someone is locked out of a house
for example. Using manual tools
such as screwdrivers and hammers
will also be a likely part of the job.

apprenticeships with more
experienced tradesmen to gain vital
practical tips. Formal qualifications
are more useful for gaining
certification and finding out what it is
necessary to learn, rather than how
to actually complete different tasks.
This is something that can only really
be achieved through practice, gaining
experience of different mechanisms
and honing skills to a high level.
Joe Silver believes that the most
successful operators are those who
specialise. He continued: “There are
locksmiths who specialise in safes,
door entry, cars and other areas.”
Joe has used his own experience

Experience
Experience of the trade is often
extremely important, hence the
fact that most locksmiths complete
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and skills to develop Lifelock, a
small portable device that enables
travellers to secure themselves
in a hotel room so that the lock
cannot be overridden by a master
key. It is being used by defence
and law enforcement agencies
worldwide and many police forces
recommend them for vulnerable
people under threat of domestic
violence for use in their homes.
“One of the problems of the
business is that there is no real
regulating body that controls
qualifications and professional
practice. Anyone who owns a
hammer and a screwdriver can

call himself a locksmith.”
The Master Locksmiths’
Association is addressing this
situation. Comprising four
sectors, The British Locksmith’s
Institute, the Membership
Sector, Affiliate Members and
the Guild of Key Cutters.
The Association offers a range of
courses and continuous professional
development. The establishment
of a training centre at head office
enabled a basic locksmith training
course programme in 1992. This
has proved very successful and
is now renowned throughout the
locksmithing industry as the only
formal locksmithing accreditation.
Having a long history of providing
training to locksmiths (either those
who are starting off in the trade
or those who want to further their
knowledge in specific technical
areas), the MLA has been awarded
the prestigious City & Guilds
“Approved Centre” status (No.
027758) enabling the association to
offer a tailored City & Guilds award
in Basic Locksmithing (No. 1841)
which is based on its entry exam.
Full information with advice
on how to start as a locksmith
is available on www.
locksmiths.co.uk.
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Resettlement

Clearway Training & Development

Logistics
Learning
Alliance

© cybrain / shutterstock

T

he company understands
the police and the
needs of service
leavers and provides
training in logistics and
supply chain management.
As one of the leading training
companies in Logistics in the UK
the company offers exceptional
levels of training both for
individuals and for organisations,
globally. Flexible learning from
a friendly, professional team,
is focused on the individual.
The No-Examination route to a
professional qualification builds
on your experience and expertise.
Award winning management
skills development programmes
are designed to both challenge
and develop your existing skills.
Programmes cover the
supply chain, from Sourcing
and Procurement, through
Production Planning and Inventory
Management, to Warehousing and
Distribution and at all levels from
new entrant to senior management.
The introductory course is aimed
at people new to the concept of
supply chain, and people working in
other areas who need to understand
the supply chain and how it fits the
objectives of the business. Courses
are also offered at intermediate and
advanced levels leading to CILT (UK)
and IoSCM qualifications. There
are additional courses in safety
awareness and Humanitarian Supply
Chain and Logistics Certification,
an option which is particularly
popular with service personnel.
The company is a preferred
supplier to the Career Transition

Can Get You Qualified?
If this is a career option for you and you
need the right professional qualifications
then Logistics Learning Alliance (LLA) is
an organisation you should be talking to.
Partnership. LLA managing
director, Peter Jones Jones,
said: “With our experience in
the military, humanitarian and
commercial areas of supply
chain, we believe that we have a
unique insight into the recruitment
requirements of companies and
humanitarian organisations.
“We want to help improve
your employability in the
commercial sector. For individuals
the completion of a formal
qualification will confirm and give
approbation of their experience
and achievements to date. LLA
can help service leavers gain
that advantage by ensuring that
you embark on the most suitable
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subject and level of programme
for your own personal needs.
“We want to encourage
companies to recruiting staff
whose experience is backed
by a formal qualification,
so they are working with a
recognised benchmark, that
will add value to the company
and improve performance.”
The company also offers a
variety of learning methods
including part-time online
e-learning process which allows
you to choose where and when
you wish to study at the time
and place to suit you. Each
course or unit is designed to
be completed part-time over a

number of weeks, but flexibility
is built-in allowing you to control
the pace at which you complete
the programme. Programmes
can be fast-tracked for company
groups to ensure skills are rapidly
assimilated into everyday practice.
The company believes that
Studying at home or by Distance
Learning has the benefit of
allowing you to develop your
career without having to leave
employment. It also means that
you can apply new knowledge
and insights to your working
life while you are still studying.
It gives you the opportunity to
study when you want to so you
can plan your learning programme
around your other commitments.
A recent study showed that over
70% of learning occurs in the
workplace. Our programmes
are designed to mimic the
workplace, thus providing a
known environment and the
opportunity to show your new
skills in a risk free environment.”
Peter Jones concluded: “As
part of our commitment to a full
customer service, we provide
access to a leading career coach
who would be happy to advise
on your next career move, how
to tailor your CV to specific job
applications and preparation for
that all-important interview.”
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Clearway Training &
Development Is focused
on providing quality training
and assessment using
professionally written course
materials that will not only
teach you but equip you to be
effective in your field, whether
as an Learner Driver, Driving
Instructor, Assessor, Lifelong
Learning Teacher or Internal
Quality Assurer.
With us you will have
a dedicated Instructor /
Assessor whose goal is
to make sure you gain the
knowledge you came to us for
and go through your course
successfully. With Clearway
Training & Development
there is no room for failure,
as we work with you until you
complete and achieve.
Clearway Training &
Development, online training
is becoming more and more
popular as technology has
changed the way we learn.
The conventional way of
teaching and assessing is
phasing out in various sectors
and being replaced by the
new trend of online training.

The Further Education
Sector and Vocational
Training has transitioned
already and soon more
and more sectors will join.
Even in school children
now submit their work and
receive feedback online!
Employers within the Training
and Education sector are
also keener on employing
people who have experience
of online training and
assessment.
By using our online training
courses, you’ll be sure to
stand out!
By training with Clearway
Training & Development you
not only get an approved
and recognised qualification,
you also get to train using
online tools and resources,
which equip you better for the
current labour market.

Centre for QCF provision, we
cover most areas of assessor
courses, along with Health
and First Aid, with some
driving and driving Instructor
elements. Please feel free to
browse our site and see what
appeals to you.

www.clearwaytraininganddevelopment.co.uk
Clearway Training
and Development
Training and
Consultancy Services

As a Training and Development
Company we have over 30 years
experience in delivering a variety
of different courses for those who
wish to enhance their learning, to
help them achieve their goals.
The training centres aim is to ensure
that the training we give is the
highest you can receive; we do this
by being registered with FOCUS
Awards and the DVSA (Driver and
Vehicle Standards Agency) and being
on the Official Register of Driving
Instructor Trainers (ORDIT). This
tells you that we have to train at
a standard the awarding body and
DVSA will accept, they ensure this
by doing regular checks on our
methods and standards of training.

For further information visit
www.logisticslearningalliance.
com or telephone
01530 276590.

www.policeresettlement.com

Clearway Training and
Development is registered
with the DVSA (Driver and
Vehicle Standards Agency)
and being on the Official
Register of Driving Instructor
Trainers (ORDIT). We are also
an approved Focus Awards
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Those people that want or need to go
further and achieve more, can do so
through studying in their own sphere
of expertise or even a new one.
All companies look for their best
employees to reward and or promote
them because of their efforts in trying to
improve and show competence in the
workplace, that someone can be you.
Our aim at Clearway Training and
Development is to ensure you achieve
this recognition by helping you to
select the course that is most suitable
for you, which will take you forward
to achieve your goals. Show your
employees what you are capable of
Good luck with your Learning Journey

Queensway Business Centre, Queensway South, Middlesbrough TS3 8TF
Tel: 01642 608942 Email: elaine@clearwaydrivingschool.co.uk Fax: 01642 230001
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was a proud moment. For
Ian, working and learning
in an inspiring place with a
bunch of similarly interested
and diverse people was a
joy that he says will stay with
him forever. He is part of the
Academy’s graduate network
and often visits to see what’s
happening on the workshop
floor (usually around the time
the big teapots in the kitchen
are filled).
The
Boat
Building
Academy’s website has a
page showing what people
go on to do after the 38 week
boat building and 12 week
woodworking courses. Some
go straight into boatyards or
cabinet making workshops,
others are renovating houses
or classic cars. One is joiner
on the British Antarctic
Survey team. There are other
graduates who join a course
as a sabbatical and return to
their previous occupation, or
retirees who aren’t ready to
permanently put their slippers
on but want an enjoyable and
useful hobby they can earn
some money from.
What does Ian enjoy most
about his new life? “The
freedom to make choices
and do work that I find truly
absorbing. It was never

A NATURAL

PROGRESSION

How an award winning
Bobby found a rewarding
business after retirement

Following a 10 year Army
career in which he served in
Germany and the Falkland
Islands Ian Northcott B.E.M,
joined the Police Force and had
a varied 23 year career in central
Birmingham.
During that time he spent ten
years on the Police Helicopter,
was involved in training and
enjoyed working with the
Prince’s Trust. Ian says “Both
the Army and the Police involve
being active outdoors and a lot
of variety and I knew that when
I retired I would need to ensure
I did something similar so when
I discovered Nordic Walking, I
knew instantly it was for me – I
love working with people and to
be able to help them improve

their health and fitness whilst
having fun is just the perfect fit”.
Ian now runs his own outdoor
fitness business Mercian
Nordic Walking where he and
two supporting Instructors
deliver classes for all levels
from Ultimate nordic circuits to
wellbeing walks. Nordic walking
is derived from cross country
skiing and it’s amazing how a
simple pair of poles can provide
a workout similar to being on
a cross machine with the right
teaching.
During his Police Career
Ian had gained notoriety as the
‘Busking Bobby’ following an
impromptu rendition of Oasis
with a Birmingham busker
one Christmas. He launched
a charity for the Homeless
called Socks and Chocs (www.
socksandchocs.co.uk )for
which he was awarded the
British Empire medal this year.
Now he regularly breaks into
song about his new career and
his fun videos have inspired
many to join his band of over
200 clients across three local
Towns. It’s exactly a year since
he began his training with Nordic
Walking UK and Ian says he is
loving every minute. “I chose
the Delivery Partner option as I
wanted a proper business with
support to help me navigate the
transition from public servant
to being a successful business
owner and fitness professional.
If you have the drive to succeed,
NWUK supports you all the
way”. He says.

BECOME AN OUTDOOR
FITNESS INSTRUCTOR & BUILD
A LIFESTYLE BUSINESS
We provide everything you need including....
TRAINING
• Outdoor fitness
instructor qualification
• Ski fit, circuits,
wellbeing and nutrition
• Business, sales and
marketing training

TOOLS
• Personal website
with a store
• On line booking system
• Credit card and
DD functions
• Marketing tool kit

Plus support from our experts and the benefit of
being part of a nationwide network of motivated
Instructors who are changing the face of fitness!

Telephone: 01392 956856

www.nordicwalking.co.uk

my intention that I would
graduate from the BBA and be
solely a boat builder, but the
skills I learned at the Academy
are vital to everything I have
done. Boat building led on to
writing professionally. I also
worked for the local Further
Education College for a year,
setting up a boat building
course for young people.
My interest in nature and
ecology has recently led me
into woodland management.
I also make things from the
greenwood that I source,
which is another way of doing
something I enjoy while
earning an income. I am a
happy man”.

Ian Baird Case Study

T

he
Boat
Building
Academy
provides
intensive,
highly
practical
training
in
boat
building
and
woodworking skills. Students
come from every profession
and from all over the world,
ranging in age from 17 to
82. Some of them are career
changers, like Ian Baird...
Ian was a Sergeant in the
police force. He wanted to
retire and gain the skills for a
self-employed career. After
taking a ducking in a Cornish
rock pool at 18 months he
developed a strong affinity
with things that float. He had
no practical skills but loved
the sea. He thought about
training for a number of trades
but when he found the Boat
Building Academy their 38
week course ticked all the
boxes. Ian reasoned that if he
could build a boat he could
tackle pretty much anything.
This would set him up for a
future, self-employed, career
with skills he could use in other
fields. That he could also build
a boat as part of his training
was the icing on the cake. Ian
says “I have a strong interest
in history and so wanted to
build a traditional fishing boat.

I knew, if I chose correctly, that
I could use the boat as an
advert for my skills. To say It
worked is an understatement.
There was so much interest in
the boat that the BBC filmed
the build twice, my boat spent
six months on exhibition
in the National Maritime
Museum Cornwall and these
experiences
launched
a
tandem career as a freelance
magazine journalist, writing
about boat building. My first
article was a detailed diary of
the build for Water Craft, an
international magazine about
boats. I have since written a
number of articles for Water
Craft, the latest of which will
be on my latest project,
Ian himself says that
he wasn’t a woodworking
‘natural’. In the early days of
the course, getting a joint just
right so that it fitted together
sweetly took him some time.
But halfway through the nine
months, he suddenly realised
that he was working in a
workshop, confidently using
tools and turning out good
quality work. At the end of
the course a completed 15’
wooden fishing boat had his
name on it. Launching the
boat into Lyme Regis harbour
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Blue Screen IT

Blue
Screen IT

Blue Screen IT provides a unique training
package. These resettlement packages
are in weeks, rather than in courses.

T

course according to your selection.
If you know the courses that
you want, simply make contact
with these and they will be
able to provide you with all the
training schedule options.
As an Enhanced Learning
Credits authorised provider Blue
Screen IT is able to provide
training to service personnel
qualifying for the ELC scheme.
Qualifying for up to £2,000 a
year, for three years of training
on selected courses, the ELC
scheme will allow you to train or
retrain during your service period
or after you have resettled.
The company has provided ELC
services for many years now and
is fully aware of the application,
processing and paperwork
required to attend an ELC training
course. New packages have been
created by them for the Higher
ELC which provide the delegate

© Sergey Nivens / shutterstock

his means that you
get to train in a course
package that could cost
in excess of £10,000 to
buy individually, using
your resettlement grants and a
minimal top up. This helps you
to achieve industry recognised,
international IT qualifications.
Instead of being told which
courses you have to do, Blue
Screen has the ability to provide
you with advice on your course
selection and you get to choose
the qualifications in the industry,
vendor or career of your choice.
Once you have confirmed
your entitlements, you will know
the number of weeks you have
available to you. When you contact
Blue Screen IT, you can discuss
your career and course choices.
Once these are understood, the
company will provide you with
a tailored professional training

with an array of options to qualify
into well known and employable
skills and qualifications.
Just about all of the courses
at Blue Screen IT are available
through the Enhanced Learning
Credits (ELC) scheme.
Blue Screen IT is a Preferred
training provider to many NATO
and British Forces IT and IS
personnel. Internationally
accredited qualifications and
certifications are offered through
full time, lab style, hands-on
real kit IT training. They do not
use simulated equipment.
All of the instructors are
consultants with wide real world
experience and knowledge
and exam reviews included
with courseware, and provided
within training delivery. All
examination Certification is
through officially recognised
bodies and exams are held on-site.
Laptops are provided for
after hours study and further
supporting electronic courseware
and applications are provided on
USB. All courseware, stationery,
technical drafts, whitepapers
and more are included and three
months post-course student
support is available free of charge.
Additionally students receive
a free recruitment guide
including CV, response and letter
templates, recruitment advice and
recruitment agency contacts.
In addition to being an
authorised ELC and CTP provider
Blue Screen IT is an Authorised
Virtual University Enterprises
(VUE) and Prometric exam
centre which allows exams,
including Microsoft, CompTIA
and Cisco, to be taken on-site.

CHECK POINT
Security is at the forefront of
many executive summaries. As a
world leader in Security, Firewall
and VPN solutions, Check Point

technologies is a commonly
implemented perimeter solution.
The Check Point CCSA is the
benchmark certifications for
all Check Point Administrators,
Engineers and Analysts.
The choice available through
Blue Screen IT is extensive
and further information for
service leavers can be obtained
by visiting the company’s
website, www.bluescreenit.
co.uk or by telephoning +44
(0)1752 724000 FREE.

MICROSOFT
To help you succeed in today’s very
competitive market you will need to
demonstrate your skills, technology
and expertise to employers.
Microsoft certifications can
provide a very fulfilling career,
you feel more respected
as an IT Professional, and
feel more rewarded for
certifying as an engineer.
When you qualify your status
will change and can be made
available to potential employers,
as your status represents how
qualified you are i.e. Microsoft

Certified Professional/Microsoft
Certified Technology Specialist.
There are a variety of
technologies covering Microsoft
Technologies which are available
through Blue Screen IT.
Cisco is probably the most
prolific and industry recognised
networking company in the world,
There are many different vendors
in this fiercely contested industry
sector but none have achieved the
recognition or market penetration,
let alone the ‘household-name’
status of Cisco Systems.

COMPTIA
Blue Screen IT offer a
comprehensive portfolio of
Security related courses, all with
the aim of achieving certification
in there respective streams, from
the entry level CompTIA Security
Plus, to the high level process
driven ISC2 CISSP (Certified
Information Systems Security
Professional) and ultra-technical
Certified Ethical Hacker. All
these courses are delivered

CISCO
The Cisco qualification structure
starts with the CCNA, which acts
as Cisco’s entry level qualification.
From this point the student can
then progress to the CCNP which
provides a far more in depth
view of Ciscos technologies.
Finally the candidate can attempt
the CCIE, a qualification that is
respected worldwide as being the
pinnacle of Cisco knowledge.

60 Police
Police Resettlement
Resettlement Magazine
Magazine Summer
Summer 2016
2016
60

with the company’s trademark
flare and led by experienced
instructors to ensure that you
gain the very best understanding
of information security, whatever
your task or area of expertise,
systems administration, network
engineering or IT management.

This massive share of the
market led Cisco to develop
it’s certifications at the end of
the last century, immediately
establishing the ‘Cisco Certified’
qualifications as the industry
bench-mark. This continues
today with the constant evolution
of the Cisco Certifications, and
as such, Blue Screen IT is proud
to offer its certification courses.

www.policeresettlement.com
www.policeresettlement.com
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SECURITY INDUSTRY TRAINING
New eLearning and
distance learning
options.
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Our team are always on hand to answer any questions.
Call us now to receive your free information pack.
T: 0845 0095647
T: +44 (0) 1257 733003
info@wilplantraining.co.uk
WilplanTraining.co.uk

Why not come and see ﬁrst-hand
what Wilplan can offer you?
Meet instructors and students
alike and experience some of the
training.

APPROVED BY MoD
IN SUPPORT OF
THE ELC SCHEME

Approved ELCAS provider and
preferred supplier for CTP

FREE OPEN DAYS:

E LC

PROVIDER NUMBER

2992

Places are limited so call and
reserve yours today!

- HABC level 3 in Close protection your first step to a career in CP

This comprehensive 16-day training package realistically prepares men
and women for a career in the Close Protection industry.
Conducted at HR Security’s facility in the City of Bath, it is designed to
give you the qualifications and confidence to seek employment secure
in the knowledge that you can do the job, having gained practical
experience of the conditions in which you could be operating.
The course integrates theoretical and practical aspects of the syllabus into
a package that moves you from entry-level basics to a high standard in CP
procedures, physical intervention, and first aid and trauma management.
These are all competencies considered essential by potential employers
and this course will equip you with the high level of skills demanded in the
current commercial sector and climate.
The course is taught by operationally experienced and professionally
qualified instructors, including former Special Forces and other specialists
with extensive military, police and commercial experience. Passing the
HR Security Ltd course gives you a SIA-accredited certificate in Close
Protection, as well as a HABC Level 3 certificate.

01225 904680

The Course Syllabus includes:
• Roles and Responsibilities of the
Close Protection Operative
• Threat and Risk Assessment
• Surveillance Awareness
• Operational Planning
• Law and Legislation
• Close Protection Teamwork and Briefing
• Conduct Reconnaissance
• Close Protection Foot Drills
• Route Selection
• Close Protection Journey Management
• Search Procedures
• Incident Management
• Venue Security
• FPOSI - First Person On Scene

www.HRsecurity.co.uk

email: info@hrsecurity.co.uk
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